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21 January 2026 

To the Resident(s) 
EAST WILTON NSW  2571 
 
 
Re: Wilton Integrated Servicing Program Stage 1 – Work commencing in your area 

Dear Resident(s),  
 
From mid-February, Sydney Water subcontractor UEA will be commencing horizontal directional drilling 
(HDD) work to construct a new drinking water pipeline along Wilton Road. This construction method will 
assist in minimising environmental and community impacts.  
 
The pipeline will extend approximately 1.4 kilometres from the existing pump station (see Map A) 
crossing beneath Wilton Road and continuing along the designated alignment. This work will take 
approximately eight months to complete. Our standard working hours are 7 am to 6 pm Monday to 
Friday, and 8 am to 1 pm Saturday. We are not expecting to work on Sundays or public holidays.   
 
The second area of construction is located across the Cataract River, near Macarthur Water Filtration 
Plant towards Appin (see Map B). In this section construction of the pipeline will be conducted using 
open trench excavation. This work is expected to start in late-January and will last approximately six 
months. 
 
What type of work will we be doing? 
 

 Establishing site access, haul roads, and compounds  
 Site fencing and sediment controls 
 Traffic management, including signage and deceleration zones 
 Environmental controls  
 Removal of some vegetation 
 Horizontal directional drilling  
 Excavation, earthwork and soil removing 
 Pipelaying  
 Establishment of a contractor site laydown area (Vaughan Civil) at 550 Wilton Road 

 
Minimising our impacts on you  
Sydney Water is committed to minimising the impact of our work on the local community. In the event 
of any lane closures, prior to work commencing, our contractors will doorknock impacted residents to 
implement the appropriate safety and access measures.  While there will be times when our 
construction activities may create noise, dust, and other impacts, we will minimise them by:    

 installing noise barriers where necessary and effective  
 minimising dust by using water carts and sprinklers  
 turning off vehicles and equipment when not in use  
 truck wheel washing to minimise mud tracking  
 road sweeping  

 



 

Location of our work:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Map A: Indicative layout of underbore pipelines along Wilton Road   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Map B: Indicative layout of open trench pipelines along Wilton Road 
 
More information 
To learn more about our Stage 1 of the Wilton Integrated Servicing Program please contact our 
Community Engagement Team by: 

 Phone:   1800 678 098 
 Email:     wiltonnewtown@sydneywater.com.au  

Thank you for your patience and cooperation during this essential work. 

Yours sincerely, 

 

 

Leila Ekraminaghsh 
Senior Project Manager – Major Projects 



 

 


