
 

 

 

Sydney Water Corporation ABN 49 776 225 038 
1 Smith St Parramatta 2150 | PO Box 399 Parramatta 2124 | DX 14 Sydney | T 13 20 92 | sydneywater.com.au 

Follow us on:  
 

31 July 2023 
 

 

Dear Resident 
 
Re: Start of Major Work at the Upper South Creek Advanced Water Recycling Centre 
 
Sydney Water is building the Upper South Creek Advanced Water Recycling Centre 
(AWRC) in Kemps Creek and associated pipelines to support population and economic 
growth in Western Sydney. 
 
Our delivery partner, John Holland, will start major work at the AWRC from around Monday 
7 August 2023. Refer to the map overleaf for the location of our work.  
 
Work over the next three months will include: 

• establishing site fences and erosion and sediment controls, including basins 

• clearing vegetation within the future operational space and temporary construction 

compound 

• removing old disused buildings  

• earthworks to make the area a suitable height for construction 

• building a temporary worker car park and internal access tracks 

• installing worker sheds and amenities 

• installing temporary power from a nearby substation to the site 

• concreting work for new water tanks 

• delivering plant, materials and equipment. 

 
Access route 
Heavy and light vehicles will access the site from Clifton Avenue off Elizabeth Drive in 
Kemps Creek. Heavy vehicles will include oversized vehicles transporting earthmoving 
equipment, truck and trailers, concrete trucks, dump trucks and cranes. We will manage 
construction vehicle movements by scheduling operational deliveries and other vehicle 
movements outside of peak traffic times, where possible. 
 
Expected average vehicle movements at the AWRC site during the morning and evening 
peak are shown in the table below. 

AM Peak (7-10 am) PM Peak (3-7 pm) 

Light vehicles Heavy vehicles Light vehicles Heavy vehicles 

In  Out In  Out In  Out In  Out 

113 22 8 8 1 85 6 6 

 
Between the AM and PM peak (10 am - 4 pm), we expect an average of 44 heavy vehicle 
movements each day.  
 
At various times during construction of the AWRC, daily vehicle movements will peak above 
the averages shown in the table. Updates will be distributed to local residents and 
businesses if these peaks may impact usual local access arrangements. 
 
Our working hours 
Our working hours will be 7 am to 6 pm Monday to Friday and 8 am to 1 pm Saturday.  
From time to time, we may work extended hours and we will notify you before this occurs. 
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Our work impacts 
We will minimise impacts as much as possible through active monitoring of noise, dust and 
vibration, our selection of machinery, considering the hours we conduct our high impact 
activities and training and supervision of our workforce. 
 
Whilst we will have a number of measures in place to manage noise, dust and vibration, we 
are always open to feedback about how we can further reduce the impact on you. We would 
also like to know if there are activities that happen at your address that may be significantly 
disrupted by our work. To view a full list of our planned measures and provide your thoughts 
about our approach, please complete a feedback form by scanning the below QR code on 
your phone. 

 

Regular updates will be distributed as the work progresses, with properties that may be 
highly impacted by noise or vibration or planned night works to receive specific notifications 
about these activities.  
 
For further information please contact John Holland’s Community Team on 1800 064 127 or 
uppersouthcreek@sydneywater.com.au. For more information about the Upper South Creek 
Advanced Water Recycling Centre project, visit sydneywatertalk.com.au/uppersouthcreek. 
 
Thanks for your understanding during this essential work. 
 
Yours sincerely 

 
 
 

Darren Wharton 
Delivery Manager - Upper South Creek AWRC and Pipelines 
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