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Acknowledgement of Country

Sydney Water respectfully acknowledges Aboriginal people as the traditional custodians of
Sydney, lllawarra and the Blue Mountains where we work, live and learn.

Their lore, traditions and customs nurtured and continue to nurture the waters (bulingang or saltwater
and muulii ngadyuung or sweetwater) in our operating area, creating well-being for all.

We pay our deepest respect to Elders, past and present. We acknowledge their deep connections
to land and waters. In the spirit of reconciliation, we remain committed to working in partnership with
local Traditional Owners to ensure their ongoing contribution to the future of the water management
landscape, learning from traditional and contemporary approaches, while maintaining and respecting
their cultural and spiritual connections.

Dharug Country

The Dharug people are the Traditional Custodians of Country in the project area. As Traditional
Custodians, the Dharug people have had a continual connection to Country since time immemorial,
and strong custodial obligations and responsibilities to care for Country in this area.

Wianamatta

Wianamatta, meaning “Mothers place” in Dharug language, or otherwise known as ‘South Creek’, is
a creek that runs from Dharawal Country in the south to Dharug Country in the north, and Eastern
Creek, flowing into the Hawkesbury, and Prospect Creek draining into the Georges River.
Wianamatta connects with a large and complex network of tributaries including creeks and streams
and borders the Upper South Creek Advanced Water Recycling Centre site.

Aboriginal People have nurtured Wianamatta for thousands of years, and in return Country has
provided everything needed to live. Wianamatta is important to Dharug People and the health of
water must be maintained and protected. Evidence suggests that the junction of Kemps Creek, the
Georges River and Wianamatta was traditionally used as a gathering area.

The Cumberland Plain

The Cumberland Plain consists of hills, valleys and ridges which encompass Wianamatta and create
a complex system of passing water. The Cumberland Plain stretches from Windsor in the north to
Picton in the south, and from the Nepean River in the west across to the inner west of metropolitan
Sydney. The Cumberland Plain is characterised by grassy woodlands of eucalypts, gums and
ironbarks with an undergrowth of many grass variations and a variety of wildlife. There are many
culturally significant areas on Dharug Country such as viewpoints, scar trees, resource rich areas,
and gathering places. Salt Pan Creek is an example of an important historical gathering place located
along the north shore of the Georges River on the traditional Country of Pemulwuy, an Aboriginal
Resistance Leader and important historical figure.
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Nula Mirrang

Here, there, and everywhere - Belonging

This beautiful artwork represents our deep
connection to the environment and waterways,
both saltwater and freshwater.

The white lines are our sandy banks of rivers,
oceans and inlets. The thin lines are flowing
currents, meandering up and down stream
effortlessly. The circles on the waterways,
our trade routes, fishing spots and swimming
holes we all use today.

The large concentric circle is the meeting place
of Sydney water. The dots and half U shapes
are staff radiating out to communities working
together, committing today to create a healthy
sustainable future for our waterways and

our communities.

The connecting circles and white lines are the
Sydney Water plants, water mains and pipes
providing clean drinking water for all our
people and cities.

Water is here, there and everywhere -
BELONGING

Dalmarri
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Compliance Table

a) Compliance with Minister’s Conditions of Approval requirements

Requirement to be addressed Reference in this
document

B1 A Community Communication Strategy must be prepared to provide This whole document,
mechanisms to facilitate communication about construction and operation of including Sections 3
Stage 1 of the Critical State significant infrastructure (CSSI) with: and 4 and Appendices

B,C,D, E,J, Mand N.
(a) the community (including adjoining affected landowners and businesses, and
others directly impacted by Stage 1 of the CSSI)

B1 A Community Communication Strategy must be prepared to provide Sections 3 and 4 and
mechanisms to facilitate communication about construction and operation of Appendices B, C, D,
Stage 1 of the CSSI with: E, M and N.

(b) Aboriginal people, Registered Aboriginal Parties (RAPs) and Local Aboriginal
Land Councils (LALCs)

B1 A Community Communication Strategy must be prepared to provide Sections 3 and 4 and
mechanisms to facilitate communication about construction and operation of Appendices B, D, E, M
Stage 1 of the CSSI with: and N.

(c) the relevant councils and relevant government agencies

B2 (a) identify people, organisations, councils and agencies to be consulted Section 3 and

during the design and Work phases of Stage 1 of the CSSI Appendices C, D, E
and M.

B2 (b) identify details of the community and its demographics Section 3 and
Appendices C and D.

B2 (c) identify timing of consultation Section 1.6 and
Appendix M.

B2 (d) set out procedures and mechanisms for the regular distribution of Section 4 and

accessible information including to Registered Aboriginal Parties, culturally and Appendices B, C, D,
linguistically diverse communities that speak languages other than English and E, G and M.
vulnerable communities about or relevant to Stage 1 of the CSSI

B2 (e) identify opportunities for education within the community about Section 5.2 and
construction sites Appendix B.

B2 (f) detail the measures for advising the community in advance of upcoming Section 4 and
construction including upcoming out-of-hours work as required by Condition Appendices B and M.
E43

B2 (g) detail measures for consulting with Fairfield City Council about disruption | Appendix M.
to Cabravale Leisure Centre car park and potential investigation of an alternate
brine pipeline alignment at this location

B2 (h) provide for the formation of issue or location-based community forums Appendix B.
that focus on key environmental management issues of concern to the relevant
community(ies) for Stage 1 of the CSSI

B2 (i) detail the role and responsibilities of the Public Liaison Officer(s) Section 6.
engaged under Condition B6

B2 (j) set out procedures and mechanisms: Section 4 and
Appendices G, J and
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Requirement to be addressed Reference in this
document

i) through which the community can discuss or provide feedback to the N.
Proponent;

ii) through which the Proponent will respond to enquiries or feedback from
the community; and

iii) to resolve any issues and mediate any disputes that may arise in relation
to the environmental management and delivery of Stage 1 of the CSS,
including disputes regarding rectification or compensation

B2 (k) address who will engage with the community, relevant councils and Sections 4 and 6 and
agencies Appendix M.
B3 The Community Communication Strategy must be submitted to the Document Control.

Planning Secretary and be approved prior to the commencement of any Work

B4 Work for the purposes of Stage 1 of the CSSI must not commence until the Document Control.
Community Communication Strategy has been approved by the Planning
Secretary

B5 The Community Communication Strategy as approved by the Planning Section 1.6.
Secretary, including any minor amendments approved by the ER, must be
implemented for the duration of the Work and for 12 months following the
completion of construction

B6 A Public Liaison Officer must be appointed to assist the public with Section 6.
questions and complaints they may have at any time during Work. The Public
Liaison Officer must be available at all times that Work is occurring

B7 A Complaints Management System must be prepared and implemented = Appendix J.
before the commencement of any Work and maintained for the duration of
construction and for a minimum of 12 months following completion of construction
of Stage 1 of the CSSI. The Complaints Management System must be consistent
with Sydney Water's Complaint Policy (Document number: 735107, version 4,
dated 27 October 2021).

Note: In the situation where there are different entities constructing and operating Stage 1
of the CSSlI, continuity of access to the Complaints Management System must be
maintained

B8 The following information must be available to facilitate community enquiries | Appendix J.
and manage complaints one month before the commencement of Work and for
12 months following the completion of construction:

(@) a 24- hour toll free telephone number for the registration of
complaints and enquiries about Stage 1 of the CSSI;

(b) a postal address to which written complaints and enquires may be
sent;

(c) an email address to which electronic complaints and enquiries may
be transmitted; and

(d) a mediation system for complaints unable to be resolved, consistent
with Sydney Water’'s Complaint Policy (Document number: 735107,
version 4, dated 27 October 2021 or its subsequent versions), and
inclusive of escalation of a complaint to an independent dispute
resolution body.

This information must be accessible to all in the community regardless of age,
ethnicity, disability or literacy level.

B9 A Complaints Register must be maintained recording information on all = Appendix J.
complaints received about Stage 1 of the CSSI during the carrying out of any Work
and for a minimum of 12 months following the completion of construction. The
Complaints Register must record the:

(a) number of complaints received;

CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E Page 8

l o



Requirement to be addressed Reference in this
document

(b) the date and time of the complaint;
(c) the method by which the complaint was made;
(d) any personal details of the complainant which were provided by the
complainant or, if no such details were provided, a note to that effect;
(e) nature of the complaint;
(f) means by which the complaint was addressed and whether resolution
was reached, with or without mediation; and
(g) if no action was taken, the reason(s) why no action was taken.
B10 Complainants must be advised of the following information before, or as soon | Appendix J.
as practicable after, providing personal information:

(a) the Complaints Register may be forwarded to government agencies,
including the Department (Department of Planning and Environment, 4
Parramatta Square, 12 Darcy Street, Parramatta NSW 2150), to allow
them to undertake their regulatory duties;

(b) by providing personal information, the complainant authorises the
Proponent to provide that information to government agencies;

(c) the supply of personal information by the complainant is voluntary; and

(d) the complainant has the right to contact government agencies to
access personal information held about them and to correct or amend
that information (Collection Statement).

The Collection Statement must be included on the Proponent or development
website to make prospective complainants aware of their rights under the
Privacy and Personal Information Protection Act 1998 (NSW). For any
complaints made in person, the complainant must be made aware of the
Collection Statement.

B11 The Complaints Register must be provided to the Planning Secretary upon = Appendix J.

request, within the timeframe stated in the request.

B12 A website or webpage providing information in relation to Stage 1 of the Appendices B and G.
CSSI must be established before commencement of Work and be
maintained for the duration of construction, and for a minimum of 24
months following the completion of construction of Stage 1 of the CSSI.
The following up-to-date information (excluding confidential, private,
commercial information or any other information that the Planning
Secretary has approved to be excluded) must be published before the
relevant Work commences and maintained on the website or dedicated
pages including:

Sydney Water Talk
references the
Planning Portal link.

(a) information on the current implementation status of Stage 1 of the
Css;

(b) a copy of the documents listed in Condition Al, and any
documentation relating to any modifications made to the CSSI or the
terms of this approval;

(c) a copy of this approval in its original form, a current consolidated copy
of this approval (that is, including any approved modifications to its
terms), and copies of any approval granted by the Minister to a
modification of the terms of this approval;

(d) a copy of each statutory approval, licence or permit required and
obtained in relation to Stage 1 of the CSSI;

(e) a copy of the current version of each document required under the
terms of this approval; and

(f) a copy of the audit reports required under this approval.

Where the information / document relates to a particular Work or is
required to be implemented, it must be published before the
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Requirement to be addressed Reference in this
document

commencement of the relevant Work to which it relates or before its
implementation.

All information required in this condition must be provided on the
Proponent’s website, ordered in a logical sequence and which is easy to
navigate.

Note: The intention of this condition is to increase transparency and for
information/documents required as part of the approval to be provided proactively and
publicly in an easily accessible manner. Where information is excepted by this condition,
it is intended that these documents are provided in their redacted form.

E43 An Out-of-Hours Work Protocol must be prepared to identify a process for
the consideration, management and approval of work, which is outside the hours
defined in Conditions E40, and that is not subject to an EPL (Environmental
Protection License). The Protocol must be submitted to and approved by the
Planning Secretary before commencement of the out-of-hours work. The
Protocol must be prepared in consultation with the Environmental
Representative, Acoustic Advisor and Environmental Protection Authority.

Appendix B.

Addressed in detail in
the CEMP
(Construction
Environment
Management Plan)
and Out of Hours
Work protocol &
procedure.

E46 Noise generating Work in the vicinity of community, religious, educational
institutions, noise and vibration-sensitive businesses and critical working areas
(such as theatres, laboratories and operating theatres) resulting in noise levels
above the NMLs must not be timetabled during sensitive periods, unless other
reasonable arrangements with the affected institutions are made at no cost to the
affected institution.

Appendix B.
Addressed in detail in
the CEMP and Out of
Hours Work protocol
and procedure.

E49 Owners and occupiers of properties at risk of exceeding the screening
criteria for cosmetic damage must be notified before Work that generates
vibration commences in the vicinity of those properties. If the potential
exceedance is to occur more than once or extend over a period of 24 hours,
owners and occupiers are to be provided a schedule of potential exceedances
on a monthly basis for the duration of the potential exceedances, unless
otherwise agreed by the owner and occupier. These properties must be
identified and considered in the Noise and Vibration CEMP Sub-plan required
by Condition C4 and the Community Communication Strategy required by
Condition B1.

Appendix B.
Addressed in detail in
the CEMP and Noise
and Vibration sub-
plan.

E55 In order to undertake out-of-hours work outside the hours specified under
Condition E40, the appropriate respite periods must be identified for the out-of-
hours work in consultation with the community at each affected location on a
regular basis.

This consultation must include (but not be limited to) providing the community with:

(a) aprogressive schedule for periods of likely out-of-hours work;

(b) a description of the potential work, location and duration of the out-of-hours
work;

(c) the noise characteristics and likely noise levels of the work; and

(d) likely mitigation and management measures which aim to achieve the
relevant noise management levels and vibration criteria under Condition E44
(including the circumstances of when respite or relocation offers will be
available and details about how the affected community can access these
offers).

The outcomes of the community consultation, the identified respite periods and
the scheduling of the likely out-of-hour work must be provided to the
Environmental Representative, Acoustic Advisor and Environmental Protection

Appendix B.
Addressed in detail in
the CEMP and Out of
Hours Work protocol
and procedure.
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Requirement to be addressed Reference in this
document

Authority and the Planning Secretary for information prior to undertaking the

Work scheduled for the subject period.

Note: Respite periods can be any combination of days or hours where out-of-hours work
would not be more than 5 dB(A) above the rating background noise level at any
residence.

E61 The place making, design and landscape outcomes for the AWRC site of
Stage 1 of the CSSI must be:

(a) informed by and be consistent with the Upper South Creek Advanced
Water Recycling Centre Urban Design Report, dated July 2021 (provided
as Attachment A to RFI 1, dated 1 June 2022) and identified in the
documents listed in Condition Al, including but not limited to the
objectives and design principles, requirements, and opportunities; and

prepared in consultation with the community (including the affected
landowners and businesses or a representative of the businesses),
LALCs, RAPs and relevant council(s).

(b)

Section 4 and
Appendix B.
Addressed in detail in
the Urban Design and
Landscape Plan.

E62 Where Work results in the temporary removal of a recreational or community
use, and no similar use with sufficient capacity for regular users is located within
two (2) kilometers of the site, then a temporary facility of comparable scale must
be provided for the duration of the use of that site.

Noted by this Plan.

Addressed in detail in
the CEMP.

E63 An Urban Design and Landscape Plan (UDLP) must be prepared for the
AWRC site to document and illustrate the permanent built works and landscape
design of Stage 1 of the CSSI and how these works are to be maintained. The
UDLP must be:

(a) prepared by a suitably qualified and experienced person(s) in place,
urban and landscape design and bush regeneration;
prepared in consultation with relevant council(s) and the community,
including affected landowners and businesses;
submitted to the Planning Secretary for approval no later than one
month before the construction of permanent built surface works and/or
landscaping in the area to which the UDLP applies; and
(d) implemented during construction and operation of Stage 1 of the CSSI.

Note: The UDLP may be developed and considered in stages to facilitate design
progression and construction. Any such staging and associated approval would
need to facilitate a cohesive final design and not limit final design outcomes.

(b)
(©

Noted by this Plan.
Addressed in detail in
the Urban Design and
Landscape Plan.

E102 A Construction Parking and Access Strategy must be prepared to
identify and mitigate impacts resulting from on and off-street parking changes
during construction in highly urbanised settings. The Strategy must include, but
not be limited to:

(a) achieving the requirements of Condition E101;

(b) confirmation and timing of the removal of on and off-street parking
associated with construction of Stage 1 of the CSSI;

parking surveys of all parking spaces to be removed or occupied by
the CSSI workforce in the vicinity of the tunnelling compounds at
Cabravale Leisure Centre and Bartley Street, Cabramatta to determine
current demand during peak, off-peak, school drop off and pickup,
weekend periods and during special events;

consultation with affected stakeholders utilising existing on and off-
street parking stock which will be impacted as a result of construction;
assessment of the impacts to on and off-street parking stock taking into
consideration, use by the CSSI workforce, outcomes of consultation
with affected stakeholders and considering the impacts of special
events;

(©

(d)
(e)

Noted by this Plan.

Addressed in detail in
the Construction
Parking and Access
Strategy.
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Requirement to be addressed Reference in this
document

() identification of mitigation measures to manage impacts to
stakeholders as a result of on and off-street parking changes including,
but not limited to, staged removal and replacement of parking, and
provision of alternative parking arrangements;

(g) mechanisms for monitoring, over appropriate intervals, to determine
the effectiveness of implemented mitigation measures;

(h) details of shuttle bus service(s) to transport the CSSI workforce to
construction sites from public transport hubs and off-site car parking
facilities (where these are provided) and between construction sites;

(i) provision of contingency measures should the results of mitigation or
monitoring indicate implemented measures are ineffective; and

()) provision of reporting of monitoring results to the Planning Secretary
and relevant council(s) at three monthly intervals.

Stage 1 of the CSSI Work. The role of the Utility Coordination Manager must
include, but would not be limited to:

(a) the management and coordination of all utility Work associated with the
delivery of Stage 1 of the CSSI, to ensure respite is provided to the
community;

(b) providing advice to the Public Liaison Officer(s) regarding upcoming
utility Work, including the scope of the Work and the responsibility for
the Work; and

(c) investigating complaints received from the Public Liaison Officer(s)
relating to utility Work and providing a response to the Public Liaison
Officer(s).

E109 A Utility Coordination Manager must be appointed for the duration of | Noted by this plan.
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b) Compliance with Infrastructure Sustainability Rating v2.1 requirements

Requirement to be addressed Reference in this
document

Stakeholder Engagement Strategy

D/ABL1.1 Stakeholder
engagement strategy
has been developed
(or reviewed and
updated).

MS1.1a: If a stakeholder engagement strategy was
verified for the project’s Planning/Design rating, that
strategy must be reviewed and updated for the
Design/Construction phase.

This whole document.

MS1.1b: The stakeholder engagement strategy for the
Construction phase must include the following, unless
justification can be provided for not considering certain
points relevant:

e Relevant and measurable objectives for
engagement

e The identification and analysis of project
stakeholders, including First Nations people
connected to the project location

e Material risks and opportunities related to identified
stakeholders (may be defined for Lea-2)

e The process for working with stakeholders to
identify their priority issues (only required if

Section 4.2

Section 3 and
Appendices C and D

Section 2

Section 4
Appendices C, D, M
and N

targeting Sta-2) Appgndlx J
e Animplementation program, including timing, roles | Section 7
and responsibilities
e The process to record engagement and input
received, commitments made, and actions
promised
e A mechanism for managing stakeholder complaints
e How and when progress on achieving stakeholder
engagement objectives will be monitored and
evaluated.
MS1.1c: The stakeholder engagement strategy must Section 6.

be developed or approved by a suitably qualified
professional.

D/ABL1.2 Strategy is
informed by local
context and
stakeholder
characteristics.

MS1.2a: An assessment of local context and
stakeholder characteristics must inform the stakeholder
engagement strategy (e.g. assisting in the identification
of stakeholders including those who may be vulnerable
or ‘difficult to reach’, identifying effective engagement
activities), and consider:

e Population demographics, cultural and linguistic
diversity, employment and livelihoods, service
provision, community perceptions and stakeholder
preferences for engagement

e Previous legacy issues — that is, issues that
occurred prior to the project that could influence
stakeholders’ opinions, requirements or attitudes.

Sections 1.5, 2.2 and
3 and Appendices C
and D.
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Requirement to be addressed Reference in this
document

D/ABL1.3 Stakeholder
engagement strategy
has been integrated
into project
governance and been
implemented.

MS1.3a: Project governance systems and processes
must be informed by the stakeholder engagement
strategy, including at a minimum:

e Risks to stakeholder engagement are included in
the main project risk register (see Lea-2)

o Key stakeholder engagement activities are included
in the project schedule

e Stakeholder engagement strategy reflected in
management plans

Section 2 and
Appendix B.

MS1.3b: Construction phase actions from the
stakeholder engagement strategy must be
implemented, including:

e Engagement activities
¢ Engagement recording and feedback processes
e Complaints management mechanism.

Section 4 and
Appendices B, J and
M.

ABL1.4 Stakeholder
engagement progress
has been reviewed
and used to update
the strategy.

MS1.4a: Progress against the stakeholder engagement | Section 7.
strategy must be monitored, reviewed and
documented, and cover:
e Stakeholder groups engaged
e Approach to engagement and methods used
e Issues and concerns raised through the
engagement
o A review of performance against goals and
objectives outlined in the strategy.
MS1.4b: The stakeholder engagement strategy review | Section 7.

must be:

e Undertaken annually during construction and
involve at least one representative from the senior
management team

e Used to update the strategy where needed.

D/ABL2.1 A plan for
First Nations peoples
participation has been
developed and
implemented with
them.

MS2.1a: A plan for First Nations people participation
must be created with the intention of integrating the
local community into the project and achieving
outcomes meaningful to them and include:

e The First Nations People and groups connected to
or affected by the project and its location

e Objectives of participation proposed actions and
measures of success

e Monitoring, reporting and review.

Section 4 and
Appendix B.

More detail is in the
plan itself.

MS2.1b: The plan must be developed with local
community representatives or a First Nations peoples
reference group.

Section 4 and
Appendix B.

More detail is in the
plan itself.
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Requirement to be addressed Reference in this
document

MS2.1c: Evidence of the plan implementation must be
provided.

More detail is in the
plan itself.

has been regularly
reviewed with key
external stakeholders
and their inputs used.

to the project, must be engaged with as part of the
annual stakeholder engagement strategy review
(ABL1.4), and their inputs reflected in updates to the
strategy.

DL2.2 Stakeholder MS2.2a: Progress against the stakeholder engagement | Section 7.
engagement progress | strategy objectives must be monitored, reviewed and
is reviewed and used documented, and the strategy updated to reflect
to update the strategy. | identified remedial actions.
MS2.2b: The stakeholder engagement strategy review | Section 7.
must:
e Be undertaken at least once during the Design
phase, or annually if the phase is longer than one
year
e Involve at least one representative from the senior
management team.
D/ABL3.1 Stakeholder | MS3.1a: Key community representatives and Section 7.
engagement progress | stakeholders, including First Nations people connected | Appendix M.

More details are in an
internal Infrastructure
Sustainability
progress tracking sub-
plan.

MS3.1b: Elements of the strategy for which input is
sought must include:

¢ Identification of stakeholders
e Engagement activities and tools

e Feedback mechanism and complaints management
process

e Areview of performance against goals and
objectives outlined in the strategy.

Section 7.

Appendix M.

More details are in an
internal Infrastructure
Sustainability
progress tracking sub-
plan.

MS3.1c: Where stakeholder groups have been invited
but decline to participate, effort must be made to
accommodate their views eg. feedback register
comments.

More details are in in
an internal
Infrastructure
Sustainability
progress tracking sub-
plan.

stakeholder issues
have been identified

design and construction phases must be identified and
prioritised early in the Design/Construction phase with
key stakeholder and community representatives (see

D/ABL3.2 Stakeholder | MS3.2a: The project’s stakeholder engagement Sydney Water Talk
engagement activities, = activities, implementation schedule, and feedback and (website)
implementation complaints processes must be made publicly available | Appendix M.
schedule, and eg. on the project website, via newsletters or social
feedback and media.
complaints processes | MS3.2b: The publicly available stakeholder Sydney Water Talk
have been made engagement activities, implementation schedule, and (website)
public. feedback and complaints processes must be updated Appendix M.

on an annual basis during construction.
Stakeholder Engagement Implementation
D/ABL1.1 High priority | MS1.1a: Project-related stakeholder issues for the Section 4.

Appendices C, D, M
and N.
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Requirement to be addressed

and confirmed with
project stakeholders.

or fewer) agreed.

Reference in this
document

Sta-1) and a list of high priority stakeholder issues (10

MS1.1b: Opportunities to address high priority issues
must be developed with input from affected
stakeholders.

Section 4. More
details are in in an
internal Infrastructure
Sustainability
progress tracking sub-
plan.

MS1.1c: Where external stakeholder groups have been
invited but decline to participate, effort must be made to
accommodate or incorporate their views eg. surveys
rather than face-to-face meetings; available data or
reports.

Section 4.
Appendices M and N.
More details are in in
an internal
Infrastructure
Sustainability
progress tracking sub-
plan.

Design - MS1.1d: Where stakeholder issues have been
identified, prioritised and verified for a Planning rating,
they can form the basis of this criterion, but they must
be reviewed and updated.

As Built - MS1.1d: High priority stakeholder issues and
opportunities to address them must be reviewed and
updated with key stakeholder and community
representatives, at least annually during construction.

Section 4. More
details are in in an
internal Infrastructure
Sustainability
progress tracking sub-
plan.

D/ABL1.2 Stakeholder
inputs have
contributed to positive
outcomes for one of
their high priority
issues.

MS1.2a: Evidence must demonstrate that stakeholder
input has directly contributed to project actions related
to one of their high priority issues (DL1.1).

Section 4.
Appendices M and N.
More details are in in
an internal
Infrastructure
Sustainability
progress tracking sub-
plan.

MS1.2b: The actions to be taken by the project to
address the priority stakeholder issue must be
communicated to and acknowledged by stakeholders.

Section 4.
Appendices M and N.
More details are in in
an internal
Infrastructure
Sustainability
progress tracking sub-
plan.

D/ABL2.1 Stakeholder
inputs have
contributed to positive
outcomes for three or
more of their high
priority issues.

MS2.1a: Evidence must demonstrate that stakeholder
input has directly contributed to project actions related
to three or more of their high priority issues (D/ABL1.1).

Section 4.
Appendices M and N.
More details are in in
an internal
Infrastructure
Sustainability
progress tracking sub-

plan.
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Requirement to be addressed Reference in this
document

MS2.1b: The actions to be taken by the project to
address the priority stakeholder issue must be
communicated to and acknowledged by stakeholders.

Section 4.
Appendices M and N.

More details are in in
an internal
Infrastructure
Sustainability
progress tracking sub-
plan.

D/ABL2.2 Lessons
learnt have been
collected and
documented.

MS2.2a: At the end of the Design phase, lessons learnt
from stakeholder engagement must be collated,
documented and provided to the Contractor, and
include:

e Records of engagement activities undertaken
o A summary of key feedback themes

e An outline of how stakeholder or community
involvement or input has influenced the
development of the project

An evaluation of the process, including what worked
and what didn’t, to ensure future activities and phases
can build upon these learnings.

Sections 4 and 7.
Appendix M.

MS2.2b: Collating and documenting lessons learnt

Sections 4 and 7.

must be done with key members of the project team Appendix M.
e.g. stakeholder manager, design team staff,

environmental specialists, project manager.

(As Built only) MS2.2c: Lessons learnt must be Section 7.

provided to the operator (if known) or the proponent.

D/ABL3.1 At least
75% of stakeholders
are satisfied that their
input has had a
positive impact on the
project.

MS3.1a: Feedback must be sought from key
stakeholders and community representatives (including
First Nations people) on engagement during the Design
phase and on whether they believe their input has
influenced project outcomes eg. through surveys or
structured interviews.

Sections 4 and 7.

More are in the
Indigenous People of
the Land participation
plan and internal
Infrastructure
Sustainability
progress tracking sub-
plan.

MS3.1b: The process used to collect feedback must:

e Gather feedback specifically on whether they
believe their input has positively impacted project
outcomes related to their high priority issues

e Be undertaken at least once, towards the end of the
Design phase

e Document results and commentary so they can be
included in lessons learnt (DL2.2).

More details are in an
internal Infrastructure
Sustainability
progress tracking sub-
plan.

MS3.1c: The size, nature and representation of the
sample group from which feedback is sought must be
determined and justified.

More details are in an
internal Infrastructure
Sustainability
progress tracking sub-
plan.
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Requirement to be addressed Reference in this
document

MS3.1d: The aggregated results must demonstrate at More details are in an

least 75% of stakeholders were satisfied that their input | internal Infrastructure

had a positive impact on the project. Sustainability
progress tracking sub-
plan.

MS3.1e: The results of the survey or other feedback More details are in an

mechanism must be reviewed and validated by a internal Infrastructure

community reference panel (see Definitions) or an Sustainability

independent suitably qualified professional from the progress tracking sub-

proponent (client) organisation or a third party. plan.
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Document Purpose

This CSEP identifies a planned approach to community and stakeholder engagement for the
Upper South Creek Advanced Water Recycling Centre (AWRC) and Pipelines project. It describes
the engagement activities that John Holland and its partners will deliver during the construction
and commissioning of the AWRC and associated pipelines. It provides information on the specific
tools and procedures to be implemented.

It will ensure:

e community and stakeholders are provided with timely and relevant information about the
project

e communication to and from stakeholders and the community is adequately documented

¢ the community and stakeholders are provided with a responsive point of contact for any
enquiries, complaints or suggestions

e internal and external stakeholders are identified and provided with consistent messages about
the project

e minimal disruption to impacted stakeholders and the wider community

e Sydney Water communications procedures and protocols are followed.

This CSEP articulates Sydney Water’s strategic approach to community and stakeholder
engagement for the AWRC and Pipelines construction and commissioning phases. It also meets
the requirements of the Community Communication Strategy required under the Minister’s
Conditions of Approval (CSSI 8609189) and Environment Protection Licence 21800 from the NSW
Environment Protection Authority.

It includes tailored information about the different stakeholders, risks and engagement approaches

developed for the AWRC (a fixed construction site) and for the Pipelines (a linear construction site
built in stages).
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1. Project Overview

Sydney Water is building an Advanced Water Recycling Centre (AWRC) in the suburb of Kemps
Creek, at the junction of Kemps Creek and Wianamatta-South Creek. It will produce high-quality
treated water for non-drinking reuse and for release to local waterways, which will support the
environmental health of those waterways.

The project includes the construction and operation of a:
o new Advanced Water Recycling Centre
e new treated water pipeline
e new brine (a waste by-product of the reverse osmosis process) pipeline
e associated ancillary infrastructure.

The AWRC and associated pipelines will be built to support the population and economic growth of
Western Sydney, including designated growth areas known as South-West Growth Area and
Western Sydney Aerotropolis Growth Area.

The project’s infrastructure will be in the local government areas of Canterbury-Bankstown,
Fairfield, Liverpool, Penrith and Wollondilly.

1.1. Project need

The economic development of Western Sydney is reliant on efficient wastewater treatment to
support population growth. Current systems are unlikely to meet the future needs of this rapidly
growing region. To meet this demand, Sydney Water will build and operate an AWRC at Kemps
Creek, a strategically critical location adjacent to the Western Sydney International Airport and
growing Aerotropolis.

1.2. Project objectives

To achieve the project’s primary aim of wastewater servicing for the Southwest Growth Area
(SWGA) and Western Sydney Aerotropolis Growth Area (WSAGA or Aerotropolis), Sydney Water
has developed a series of strategic objectives:

Respond to growth

Provide cost effective service
Minimise disruption
Adaptable solution
Sustainable solutions.

1.3. Project benefits

As outlined in the project’s Environmental Impact Statement (EIS), the AWRC will produce high-
quality water. This recycled water is suitable for a wide range of non-drinking uses in homes, for
various industrial uses, in businesses, in agriculture and for watering of public open spaces. This
saves valuable drinking water and provides increased resilience to Sydney’s water supplies. Given
the high-quality nature of the water once treated, it can be released to the Nepean River to help
sustain an important river ecosystem that continues to come under significant pressure from
climatic changes and developments within its catchment.
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The AWRC also provides a foundation for developing a future circular economy hub in the Western
Parkland City for waste collection, reuse, resource recovery and renewable energy generation.
This aligns with the principles of a multi-utility approach to servicing Western Sydney and supports
Commonwealth and NSW Government policies to promote a circular economy.

By establishing a green space area on the AWRC site, the project will also support the
environmental health and amenity of Wianamatta-South Creek, the waterway directly bordering the
AWRC site. This will enhance biodiversity on the site and use best practice water-sensitive urban
design to effectively manage site stormwater. As a result, the AWRC site will be an important link
in the green spine along Wianamatta-South Creek as envisaged in the NSW Government’s vision
for the Aerotropolis.

The Upper South Creek AWRC and Pipelines project is expected generate approximately 1,000
jobs, across construction, operations, professional services and supply chain. This is in addition to
countless number of indirect jobs that will be generated by new wastewater services enabling the
growth and development of the Western Parkland City.

1.4. Project scope

The Upper South Creek (USC) project, which includes treatment of wastewater and transfer of
high-quality treated water via new pipelines, will be planned in stages to align with the timing and
size of population growth. The AWRC will treat an average dry weather flow of up to 35 megalitres
per day (ML/day) at Stage 1. The future Stage 2 upgrade is expected to increase the plant’s
capacity to 70 ML/day.

The AWRC site is about 78 ha in size and is in the suburb of Kemps Creek, bounded by
Wianamatta-South Creek to the west, Kemps Creek to the northeast and the M12 Motorway to the
south. The site, accessed from Elizabeth Drive via Clifton Avenue, will include an operational area
and a green space area.

The operational area will include:
¢ the AWRC which includes buildings, infrastructure and equipment for wastewater treatment
e ancillary infrastructure including pumping stations, administration building, carparking,
internal roads, renewable energy generation, onsite detention basins, chemical storage
and switch rooms.

The green space area will include:

¢ landscaping to develop a green space that enhances biodiversity, uses best practice water
sensitive urban design and provides visual screening of the AWRC
o infrastructure to release treated water and stormwater to Wianamatta-South Creek.

Support infrastructure will be built including:

e high voltage electricity cables to the existing Kemps Creek substation, at the corner of
Devonshire Road and Cross Street (and to a new substation yet to be built)

e new water mains from Elizabeth Drive and a wastewater rising main tie-in

e anew access road to the construction site from Clifton Avenue (finished in 2023)

e apermanent access road to the operational facility from Clifton Avenue

e a 24 kilometre brine water pipeline

e al7 kilometre treated water pipeline.
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In addition to treating wastewater to high levels, the AWRC will include a range of design
measures to minimise odour impacts, generate renewable energy and provide treated biosolids for
use as agricultural fertilisers. The AWRC will operate 24 hours per day, seven days per week.

The Pipelines part of the project involves building:
e anew 17km western pipeline from the AWRC to release treated water to the Nepean River
at Wallacia Weir
e anew 24km eastern pipeline from the AWRC to discharge brine to the North Georges River
Submain (NGRS), which connects to Sydney Water’s existing Malabar wastewater system
at Lansdowne.

1.5. Past engagement outcomes
Sydney Water completed extensive consultation during project planning and the assessment of

environmental impacts. Comprehensive information about the engagement activities, issues raised
by stakeholders and how these issues were addressed is in Sydney Water's EIS and Submissions

Report.

In 2024, John Holland engaged with the community and stakeholders on the design of the AWRC
and Pipelines. A summary of the engagement activities, issues raised and how they were
addressed has been documented in the Design Phase Stakeholder Engagement Outcomes
Report.

The issues raised during the planning and design phases and a subsequent stakeholder
satisfaction survey have been considered in the development of this CSEP.

1.6. Project timeline

Stakeholder engagement began with the reference design phase in 2019. The Department of
Planning and Environment (DPE) then issued the final Secretary’s Environmental Assessment
Requirements (SEARS) for the project in January 2021. Sydney Water prepared an EIS
responding to these requirements, which was on public exhibition from 21 October to 17 November
2021. Since public exhibition of the EIS, the Minister for Planning declared the project Critical State
significant infrastructure (CSSI) and Sydney Water prepared a Submissions Report in response to
feedback received on the EIS. The NSW Minister for Planning provided state government planning
approval (SSI 8609189) for the Project on 28 November 2022. Commonwealth approval (EPBC
2020/8816) was provided on 23 February 2023. An Environment Protection Licence (21800) for
the Project was granted by the NSW Environment Protection Authority to John Holland Pty Ltd on
25 July 2023.

Below is a schedule of key milestones for this project. These dates are indicative and as such are
subject to change and will be updated during scheduled document review periods.

Contract Award — September 2022
Site Investigations & Construction Planning — November 2022 to Q1 2024
Detailed Design — Q3 2022 to Q1 2024
Construction
o AWRC - Q32023 to Q1 2026
o Pipelines — Q3 2023 to Q4 2024
e Process Commissioning — Q1 2026 to Q4 2026
e Handover to Operations — Q4 2026 (this CSEP will be in operation for 12 months after project
completion)
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1.7. Project maps

The maps at Figure 1 show the AWRC facility location and alignment of the treated water and
brine pipelines.

CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E Page 25

l o



s
TREATED WATER PIPELINE Y o .
& € Raceway Recycling Centre
5 0% o°° (AWRC)
%é? ooe’ WALLACIA % g
5 3 L %
o o} IS =
¥ o & 8
- S 2
@Wcﬂlacia Country Club . Zambi >
Wildlife Retreat 3
Q
I:g:elre\{e e E”ZObeth Dri
@ rve
@ =
= % 2
D = Q
8 8 %
2
e @ Workers Hubertus
= 8 Luddenham Country Club
= Q Showground e
@ o)
Western Sydney g S
. Internationdl Airport BADGERYS CREEK S 705 ‘
s Treated water pipeline @ Brine water pipeline Railway L U D D E N H AM ‘
Advanced Water
savenceawerer - BRINE WATER PIPELINE
(AWRC)
MOUNT VERNON PRAIRIEWOOD
g
ABBOTSBURY
FAIRFIELD
. 2
Andreasans ) e Endeavour 2 S
Green WZabeth O A Sports Reserve x &
5} <) &
Kemps Creek & . @ < ObA
Public School & o " £
e Sydney International 6‘; ) 71 =
shooting Centre é‘ _QQ Chisholm Park g ®
()
o 7]
@) [s]
o CECIL HILLS S Cabra-Vale
Pargk BONNYRIGG Leisure Centre . Lansvale
KEMPS CREEK CECIL PARK e Public School
N Sacred Heart
i, i ‘S’
— = e Cabromg, Primary School %1 Lansdowne
LEGEND W Mingyue Lay OQOO < Reserve
essm Treated water pipeline == Brine water pipeline Railway O Buddhist Temple 4 4, O
High School CABRAMATTA Georges River 9,
GREEN VALLEY %
(]
Figure 1: Project location

CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E

Page 26




o

CHEMICAL STORAGE

'BIOREACTOR SWITCHROOM

GAS FLARES

Figure 2: Stage 1 AWRC layout

CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E




2.Impact Assessment

A project impact is defined as an important issue, query, reaction or event relating to the project
that has the potential to adversely affect impacted communities or stakeholders and/or Sydney
Water’s relationships with them. Every effort will be made by Sydney Water to reduce the impact of
this project on these communities and stakeholders.

2.1. AWRC rrisk rating

Sydney Water’s risk assessment tool (Appendix A) has been used to better understand the issues
that may affect project stakeholders, communities and inform the engagement approach in this
CSEP.

Using this tool, the risk rating for the delivery of the AWRC has been assessed as LOW. The risk
rating remains at LOW once the mitigation measures recommended in this plan have been applied.

A detailed overview of the risk assessment can be found in Appendix A. The assessment has been
reviewed by the wider project team and the individual risks have been considered in the project’s
overall risk assessment and delivery approach.

2.2. AWRC - supporting rationale and key issues

This project is of high strategic value given its objective is to provide reliable wastewater treatment
for a rapidly growing part of Sydney, including Western Sydney International Airport and the
surrounding Aerotropolis. It will deliver major new assets and enhance Sydney Water’'s approach
to wastewater treatment and reuse.

The project also presents significant opportunities and some challenges in relation to how the
Green Space is to be used and managed into the future. Aboriginal, aviation and government
stakeholders have a keen interest in the master planning process and decisions that will be made
about the Green Space.

Despite its overall strategic significance, the AWRC element of the project is considered relatively
low risk as construction will mostly take place on Sydney Water land, away from built-up residential
areas.

Tailored engagement strategies are being implemented to minimise construction impacts for
nearby landowners, businesses and other local stakeholders. These strategies will also address
concerns about the operational impacts of the AWRC such as noise, odour and permanent visual
impacts. Opportunities to involve Aboriginal stakeholders in the urban design, landscaping and
Green Space plans are being maximised.

Most surrounding properties are rural or light industrial, including market garden businesses,
nurseries and a waste treatment facility however many properties are in the process of being sold
to developers. Recent development on Mamre Road, for example, includes freight and logistics
warehouses. Nearby poultry (egg) farms, a horse stud, a horse-riding centre and an animal shelter
have special requirements during construction. There are no schools close by, however there is a
place of worship (the Muhammadi Welfare Association of Australia) just over a kilometre away,
which has been engaged early to understand potential impacts.
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The nearest residential properties, along with some market gardens, are located off Clifton Avenue
and Mamre Road. There are only a handful of these homes, about 300 to 500 metres away. The
closest built-up residential area to the AWRC construction site is about one kilometre away, south
of the Twin Creeks Golf and Country Club in Luddenham.

Truck movements along Clifton Avenue, Elizabeth Drive and on to the M7 may impact residents,
motorists and local businesses more than the construction or operation of the plant itself. Mitigation
strategies are being implemented such as starting major concrete pours at 5am before traffic
volumes peak on Clifton Avenue and Elizabeth Drive.

Some of the main issues identified by the AWRC risk assessment, stakeholder research and other
analysis include:

e construction impacts for properties near the AWRC and properties along major transport
routes (particularly on Clifton Avenue and Elizabeth Drive) — these may include noise, dust,
visual, vibration, business impacts, traffic congestion, public safety and access impacts

e potential impacts to Aboriginal cultural heritage including undiscovered artefacts,
impacts to waterways and future use and management of the Green Space

e operational impacts of an AWRC including perceived impacts to property values,
concerns about operational odour and noise, wildlife management, visual impacts, glint
and glare for pilots, light spill, the co-generation gas flare, urban heat, transport of
chemicals and increased traffic

e concern or interest in any stated or perceived development restrictions near the AWRC

e potential impacts to other heritage items including remnants of the Fleurs radio telescope
arrays

e construction and consultation fatigue from this and other projects including Western
Sydney Airport, Sydney Metro, M12 and the proposed upgrade of Elizabeth Drive

¢ coordinating with several other major projects nearby i.e. with regards to the cumulative
impact of out of hours work or scheduling of works themselves

e construction near services and environmentally sensitive sites.

Strategies and actions to address these issues are provided in Section 4, Appendix B and
Appendix M.

2.3. Pipelines risk assessment

Sydney Water's risk assessment tool has been used to better understand the issues that may
affect project stakeholders, communities and inform the engagement approach in this CSEP.

Using this tool the risk rating for the design and delivery of the treated water and brine pipelines
has been assessed as MODERATE. The risk rating falls to LOW once the mitigation measures
recommended in this plan have been applied.

A detailed overview of the risk assessment can be found in Appendix A. The assessment has been
reviewed by the wider project team and the individual risks have been considered in the project’s
overall risk assessment and delivery approach.

Some of the main issues this plan addresses in relation to the Pipelines include:
e placement of new infrastructure on or near private property - construction impacts,
perceived impact on property values, concern about property damage, driveway
restoration, access, tree removal, visual impact, personal safety and easements
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e construction impacts, particularly on private land and in built-up residential areas - noise,
dust, visual, vibration, out of hours work, traffic, safety, parking and access
construction and consultation fatigue

working in areas that may not benefit greatly from the project once it's completed
working in heavily populated areas

working near and with other projects nearby

construction near utilities/services and environmentally sensitive sites

out of hours work

traffic congestion

working in Culturally and Linguistically Diverse communities

impacts to council assets and public spaces.

Strategies and actions to address these issues are provided in Section 4, Appendix B and
Appendix M.
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3.Stakeholder Analysis

Engaging with impacted communities and stakeholders will be key to the project’s success.
Ongoing transparent and effective communication will ensure their needs and requirements are
addressed.

3.1. AWRC community analysis

The AWRC site is at a low point in the local geography near Wianamatta-South Creek, making it
visible from high points, with views from some locations filtered through existing vegetation,
buildings or new developments. It is vegetated with low level grasses and significantly modified
from its natural state due to decades of clearing.

As outlined in Section 2.2 above, land uses around the AWRC site include rural, rural residential
lots and market garden businesses. Small creeks and farm dams are commonly found throughout
the landscape.

The nearest residential properties, along with some market gardens, are located off Clifton Avenue
and Mamre Road. The closest built-up residential area, Twin Creeks Estate, is a residential estate
about one kilometre to the northwest of the AWRC site.

The SUEZ Kemps Creek Resource Recovery Park is located southwest of the AWRC site, off
Elizabeth Drive.

There are no schools close by, however there is a place of worship (the Muhammadi Welfare
Association of Australia) just over one kilometre away. There are several potentially sensitive
business receivers that need to be consulted with throughout the project’s construction.

Figure 3 below indicates the area that would receive regular updates about construction of the
AWRC. It also highlights the semi-rural nature of the area. It shows there are about 635 properties
(homes, farms and businesses) that may be impacted by the construction of the AWRC including
truck movements, noise, dust and the construction of support infrastructure such as new pipelines
and high voltage electricity cables. Some nearby landowners may also be concerned about
operational issues like future development and the potential for noise and odour.
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Figure 3: Notification distribution area for the AWRC

Relevant demographic information from the Australian Bureau of Statistics (ABS) about Kemps
Creek has been considered. A summary of the top line social and demographic information is
provided below for Kemps Creek and neighbouring suburbs.
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Suburb

Population

Median
age

Languages spoken at
home (other than
English)

Local media

Social media

Kemps 2,121 Italian 8.6%, Arabic The Western Several anti-
Creek 7.6%, Cantonese 3.9% Weekender Western
(2.5% Sydney
stated (print and online) Airport
Aboriginal groups
or Torres
Strait
Islander)
Badgerys 168 40 Cantonese 20.8%, The Western Several anti-
Creek Italian 7.7%, Arabic Weekender Western
(0% stated 5.4%, Sydney
Aboriginal The District Reporter Airport
or Torres groups
Strait (print only)
Islander)
Luddenham 1,927 37 Arabic 4.5%, Italian The Western Luddenham
2.7%, Maltese 1.7% Weekender and
(2.3% Surrounds
stated Locals
Aboriginal
or Torres You are from
Strait Luddenham
Islander) NSW if you
remember...
Luddenham
and
Surrounding
Locals
Several anti-
Western
Sydney
Airport
groups

Table 1: Social and demographic summary (based on 2021 ABS data)

The information outlined above, and described in more detail by the ABS, indicates:

e a smaller (and just slightly older) population compared to those living near other major
construction projects in Sydney

o fewer First Nations peoples compared to the NSW average
¢ the top languages other than English spoken at home

e limited print and social media opportunities, with Luddenham being a more online community
than Kemps Creek and Badgerys Creek

people are much more likely to drive to work, meaning any traffic congestion will be a key
concern.
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3.2.

AWRC stakeholder analysis

A stakeholder analysis table for the AWRC aspect of the overall project is in Appendix C. It was
compiled based on research conducted to date and will evolve over time as the project moves
through its various phases. The interest and influence levels in the table have been considered in
the development of the planned engagement activities. Engagement strategies for key stakeholder
groups are in Appendix B and should be read together with the analysis here.

3.3.

Sydney Water projects near the AWRC

Below are other Sydney Water projects that are geographically close to this work site. They are
listed in this CSEP as the community team will likely engage the same/similar stakeholders.

Project | Description | Timing | Responsible | Impact/benefit
Brine and 24 km pipeline to Construction | John Holland’s | AWRC team responsible for
treated water take treated water | from 2023 to | pipelines team section from AWRC to just
pipelines from AWRC to 2024 past the M12 — significant
components of | Lansdowne in the coordination works with
the overall east pipelines team, adjoining
USC project neighbours, Transport for

17 km pipeline to NSW and other contractors

take treated water working nearby

from AWRC to

Wallacia in the

west
Austral Water and Stage 3 Sydney Water Learn from and coordinate
Leppington wastewater to Phase 1 is and its West engagement activities with the
Wastewater service growth in complete Region Delivery | Austral team as they engage
Stage 3 project | the Austral and Team with some of the same

Leppington Phase 2 stakeholders

precincts servicing is

via the
AWRC

Aerotropolis Regional Planning Sydney Water Naturalised integrated water
stormwater stormwater phase cycle management across the

network across the | Ongoing Aerotropolis

Aerotropolis and

Mamre Road

precincts
USC Networks | Over 96km of Planning, Sydney Water Coordination of nearby works
Program wastewater design and and the Jacobs- | and transfer of some flows to

pipelines and 9 pre- Seymour Whyte | the AWRC in 2026.

pumping stations construction joint venture

to service planning

development and underway in

transfer flows to several

the AWRC. catchments
Kemps Creek | 6.8 km wastewater Sydney Water Coordination of inlet work to
Dual Pressure | pipeline from Construction | and its delivery | the AWRC and timing of
Mains Gurner Avenue, expected partner commissioning, including

Austral pumping mid-2024 to Quickway stakeholder engagement as

station to the 2025. similar community involved for

AWRC to service AWRC.

growth in the

Kemps Creek

catchment.

Table 2: Sydney Water projects near the AWRC
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3.4. Pipelines community analysis

The Pipelines part of the project will happen in parts of Badgerys Creek, Bonnyrigg, Bonnyrigg
Heights, Cabramatta, Cabramatta West, Canley Heights, Canley Vale, Cecil Hills, Cecil Park,
Elizabeth Hills, Fairfield, Green Valley, Kemps Creek, Lansdowne, Lansvale, Luddenham, Mount
Pritchard, Mulgoa and Wallacia.

Community demographics based on 2021 ABS data are provided below for the affected Local
Government Areas (LGAS). These include Canterbury-Bankstown, Fairfield, Liverpool, Penrith and
Wollondilly. It should be noted that only a very small part of the treated water pipeline aspect of the
project is located within Wollondilly LGA.

Key take aways from these statistics is that the pipelines will be installed across culturally and
linguistically diverse communities who speak a variety of languages other than English and who
mostly drive to and from work. Other information relating to education, religion and income is also
provided below.

Canterbury- — : : :
Bankstown Fairfield Liverpool Penrith Wollondilly
Identify as First 0.8% 0.7% 1.6% 5% 4.4%
Nations people (3.4% NSW
average)
Completed 20.1% 22.8% 20.2% 15.4% 12.3%
Secondary
Education
Completed 43.1% 30.5% 42.9% 46% 49.5%
Tertiary (52.1% NSW
Education average)
Language Arabic, Vietnamese, Arabic, Arabic, Punjabi, Italian, Arabic,
Spoken Vietnamese, Arabic, Assyrian Vietnamese, Tagalog, Hindi Spanish,
Mandarin, Neo-Aramaic, Hindi, Serbian and Mandarin Maltese and
(other than Greek Chaldean Neo- and Spanish Croatian
English) Cantonese Aramaic and
Cantonese
Religion Type Islam Buddhism Islam No Religion No Religion
(23.6%) (23.6%) (15.1%) (28.9%), (31.9%),
Catholicism Catholicism Catholicism Catholicism Catholicism
(21.5%) (30.3%) (25.8%) (28.7%) (28.8%)
Weekly Media $625 $485 $694 $866 $813
Income (compared to
$813 across
NSW)
Commute Type 6.2% public 4.2% public 3.7% public 3.1% public 0.9% public
transport transport transport transport transport
40.5% car 53.3% car 47.6% car 52.4% car 56.5% car

Table 3: Community demographics based on 2021 ABS data

The maps below show the areas that would receive regular updates about the construction of the
treated water and brine pipelines. Sensitive receivers are also indicated. Properties 100 metres
either side of each pipeline (as a minimum) would receive regular project notifications about work
happening in their area. Noise modelling of planned activities has informed distribution to
properties outside this 100 metre radius.
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Figure 4a — Notification distribution area along the treated water pipeline
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Figure 5a — Notification distribution area along the brine pipeline
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CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E




Ukralmaﬂ Assomailon
Cabra-Vale .

Sacred Heart Diggets Club‘?% .I\rt:(;tﬁgr;.‘sa:;mty i : L c t /
,.Prima School s e €2 rava e elsure entré &
& Catl?éllc Church !. . ‘ g\uc Church & L g, Y 3
///Cabramatta | g @ Thai Christian FeIIowshlp Lansvale -
i Baptlst Church Ly he Austfalian Camqulan Publlc School

Thlén Hoa 1 - ;\ 4‘# Chm,ese-AsSoclatlon.INC,-‘ B ;".'.;,..,
Buddhlst Temple~ & ! /

oo

"t »h.u ,
. ‘.'N. "Klr, /
G ; “m i 'm lf

“f[' 0Tl W% sl 4

¢

Figure 5c¢ — Natification distribution area along the brine pipeline
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3.5.

Pipelines stakeholder analysis

Stakeholders who have an interest in or may be affected by the delivery of the pipelines are
described in detail in Appendix D.

3.6.

Sydney Water projects near the Pipelines

Below are other Sydney Water projects that are geographically close to this work site. They are
listed in this CSEP as the engagement team will likely engage the same/similar stakeholders.

Project | Description | Timing | Responsible | Impact/benefit
Austral Water and Stage 3 Phase 1is | Sydney Water Learn from and
Leppington wastewater to complete coordinate engagement
Wastewater service growth in activities with the Austral
Stage 3 the Austral and Phase 2 servicing is team as they engage
project Leppington linked with the with some of the same

precincts construction of the stakeholders

AWRC

Prospect Water pipeline Ongoing to late Sydney Water Coordination with
South to investigations and 2024 nearby work and
Macarthur construction landowner engagement
(ProMac) through private

properties along

Elizabeth Drive and

through some local

roads in Kemps

Creek
Aerotropolis Regional Planning phase Sydney Water Naturalised integrated
stormwater stormwater network | Ongoing water cycle

across the management across the

Aerotropolis and Aerotropolis

Mamre Road

precincts
Kemps Creek | 6.8 km wastewater Sydney Water Coordination of inlet
Dual pipeline from Construction and its delivery | work to the AWRC and
Pressure Gurner Avenue, expected mid-2024 | partner timing of commissioning,
Mains Austral pumping to 2025. Quickway including stakeholder

station to the engagement as similar

AWRC to service community involved for

growth in the AWRC.

Kemps Creek

catchment.
usC Over 96km of Planning, design Sydney Water Coordination of nearby
Networks wastewater and pre- and the Jacobs- | works and transfer of
Program pipelines and 9 construction Seymour Whyte | some flows to the

pumping stations to
service
development and
transfer flows to the
AWRC.

planning underway
in several
catchments

joint venture

AWRC in 2026.

Table 4: Sydney Water projects near the pipelines
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4.Engagement Approach

The engagement approach for the design and construction of the AWRC and Pipelines has been
influenced by:

Sydney Water’s planning phase Community and Stakeholder Engagement Plan

USC EIS and NSW Department of Planning’s Conditions of Approval

Sydney Water’s Policy and Guidelines for Community and Stakeholder Engagement
Sydney Water's community and stakeholder risk assessment tool

NSW Department of Planning and Environment’s Undertaking Engagement Guidelines for
State Significant Projects

International Association for Public Participation’s (IAP2’s) core values and code of ethics
Recognise Country — Guidelines for development in the Aerotropolis

Infrastructure Sustainability Council’s v2.1 rating tool requirements

Engagement outcomes from the project EIS and Submissions Report

Information from the Australian Bureau of Statistics’ 2021 census data and community
profiles from local councils

o Feedback from stakeholders throughout detailed design and project delivery.

The overall approach to engagement is based on understanding stakeholder expectations up front,
providing relevant and timely updates on project progress and working closely with the project
team and stakeholders to minimise project impacts wherever possible.

Stakeholder expectations and areas of interest have been documented in the stakeholder analysis
tables in this CSEP based on external stakeholder feedback, stakeholder satisfaction survey
results, lessons learned workshops and past engagement outcomes, including from the EIS and
Submissions Report.

Priority issues for stakeholders were identified and formally documented during the initial site
investigations and detailed design stage of the project. The project team has addressed these
issues through design and construction planning and is continuing to make efforts to understand
and address any changes in priority issues during construction. The community engagement team
will regularly update stakeholders on construction progress. Appendix N provides more detail on
this process.

Given the nature and location of the work, the level of likely public interest and the potential
impacts, the engagement approach will generally range from ‘inform’ to ‘involve’ on the |1AP2 Public
Participation Spectrum. For most stakeholders we will engage at the ‘consult’ level of the
spectrum. By engaging at the ‘consult’ level, our team will work with the community and
stakeholders to ensure that concerns and aspirations are listened to, acknowledged and
addressed, and will provide feedback on how stakeholder input influenced the project.
Opportunities to move beyond ‘consult’ and ‘involve’ approaches, including in relation to the future
use and management of the Green Space, are being explored.

John Holland will deliver an enduring positive legacy for Sydney Water and the community. We will
put the customer and community at the forefront of everything we do. We are committed to
involving stakeholders in the decision-making process wherever possible, providing them with fair
and equal access to the information they need to be engaged, being responsive to public concerns
and ensuring strategies do not risk polarising community interests.

Our approach to managing enquiries and complaints is in accordance with Sydney Water’'s
Complaint Policy and is described in Appendix J. It includes information about how enquiries and
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complaints can be made, complaint management procedures, response times, reporting and
escalation procedures.

Appendix B includes strategies for engaging with key stakeholder groups and managing
challenging community risks. Appendix M provides a detailed Community and Stakeholder
Engagement Action Plan.

Guiding principles
We are committed to:
e treating people with respect and being fair, honest and transparent in our actions
e no surprises for the community encouraging involvement from a diverse range of
stakeholders, including communities that speak languages other than English, First
Nations peoples and heritage stakeholders
e taking the time to develop meaningful relationships with communities and stakeholders
e keeping everyone informed and minimising the impact of our activities
e promoting the positive change this project will deliver for Sydney
e supporting our teams so they can deliver exceptional customer service and minimise
impacts.

4.1. Infrastructure Sustainability rating scheme

The Infrastructure Sustainability Council (ISC) seeks to promote infrastructure sustainability
through the development and operation of the Infrastructure Sustainability (IS) rating scheme. The
IS rating scheme has been designed to help infrastructure deliver the best possible environmental,
social, and economic outcomes.

The project team has prepared a Sustainability Strategy, which will be implemented to achieve a
minimum “Gold” ‘Design’ and ‘As built’ rating under the ISC infrastructure v2.1 rating tool. The
benchmarks for stakeholder engagement are summarised in the Compliance Table and in
Appendix E. The project team is targeting at least the Level 1 benchmarks but may have the
opportunity to go beyond these and achieve a higher rating.

In addition to the Stakeholder Engagement credits, there are over 15 other credits that require
stakeholder engagement to varying degrees (depending on the materiality and the IS credit level
the project team targets). The credits/phases of the IS rating that require structured stakeholder
engagement are outlined below and addressed in more detail in Appendix L.:
e Materiality Assessment
Base Case
Pla-2 Urban and Landscape design
Lea-1 Integrating Sustainability
Lea-2 Risks and opportunities
Lea-3 Knowledge Sharing
Spr-1 Sustainable Procurement Strategy
Spr-2 Supplier Assessment and Selection
Res-1 Climate and Natural Hazard Risks
Res-2 Resilience Planning (internal and external)
Ecn-1 Options Assessment
Env-1 Receiving Water Quality
Env-2 Noise
Env-3 Vibration
Env-4 Air Quality
Rso-1 Resource Strategy Development
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Eco-1 Ecological Protection and
Leg-1 Leaving a Lasting Legacy

Wat-2 Appropriate Use of Water Sources

Enhancement

Her-1 Heritage Protection and Enhancement
Wrfs-1 Jobs, Skills and Workforce Planning
Wfs-2 Workplace culture and wellbeing (internal only).

Importantly, under Lea-1, the overall project sustainability objectives and targets (including

stakeholder engagement objectives and

targets) must be reviewed by key external stakeholders

and include their input. External stakeholders in this instance must include:

representatives from high-influence and affected groups (particularly affected minority

groups), identified in Sta-1 if completed

4.2.

representatives of First Nations peoples
the proponent, the appointed Contractor and operator if known
a representative shareholder or investor if relevant.

Engagement objectives

The following engagement objectives have been prepared for the project based on IAP2’s Core
Values, the IS rating scheme and Sydney Water’s project objectives and key performance

indicators.

Objective Measure

Engagement strategy is informed by
local context and stakeholder
characteristics.

Evidence that the engagement strategy has considered risk
assessments, community profiles and stakeholder analyses and
that engagement activities have been tailored to meet these.

Stakeholder engagement strategy has
been integrated into project governance.

Evidence that milestone stakeholder engagement tasks and
risks are included in the overall project schedule and risk
register, respectively.

A plan for First Nations peoples (also
known as the Aboriginal Participation
Plan) has been developed and
implemented with their participation.

A plan for participation by First Nations peoples has been
created (with involvement of local community representatives or
a First Nations peoples reference group) with the intention of
integrating the local community into the project and achieving
outcomes meaningful to them.

An inclusive engagement program.

Evidence that engagement activities sought to involve culturally
and linguistically diverse people who speak languages other
than English and vulnerable groups who may be affected by the
project.

Stakeholder engagement helps
minimise construction disturbance on
the community and reduces the risk of
delays to the program.

The number of Avoidable Complaints received, offset by audits
(of this Plan and site community relations inspections) and
positive community initiatives (refer to Sydney Water's KPI 7:
Stakeholder and Community Engagement for details).

Stakeholder engagement progress is
reviewed and used to update the
strategy.

Evidence of senior managers being involved in a review and
changes being made to the strategy at least once during the
design period.

High priority stakeholder issues have
been identified and confirmed with
project stakeholders.

Evidence that high priority (design and construction) issues, and
opportunities to address them, have been confirmed with
stakeholders and understood by the project team.

Stakeholder inputs have contributed to
positive outcomes for one of their high
priority issues.

Evidence that stakeholder input on high priority issues
influenced design or construction planning e.g. design reports,
drawings, meeting minutes or management plan content.

Stakeholder engagement performance
is monitored.

Site community relations (functional) inspections occur monthly.
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4.3. Statutory consultation upon Ministerial approval

The Construction Environmental Management Plan (CEMP) and associated sub-plans have been
prepared in consultation with relevant stakeholders, including government agencies, in accordance
with the CSSI Upper South Creek Advanced Water Recycling Project Minister’s Conditions of

Approval (MCoA).

The list below describes the CEMP sub-plans and associated stakeholder consultation as detailed
in MCoA C4. Consultation with relevant stakeholders was required to be undertaken prior to
Environmental Representative endorsement of and subsequent DPE assessment and approval of

the CEMP and CEMP sub-plans.

CEMP sub-plans Stakeholders consulted

Surface water and groundwater

NSW EPA

NSW Environment and Heritage Group
DPE Water

DPI Fisheries

WaterNSW

Relevant council(s)

Flood emergency response

NSW Environment and Heritage Group
State Emergency Services
Relevant council(s)

Soils and contamination

NSW EPA
Relevant council(s)

Biodiversity

NSW Environment and Heritage Group
DPI Fisheries
Relevant council(s)

Noise and vibration NSW EPA
WaterNSW
Relevant council(s)
Traffic and transport TINSW

Relevant council(s)

Heritage (First Nations, non-First Nations,
World and National heritage)

Heritage NSW

NSW Environment and Heritage Group
WaterNSW

Relevant council(s)

Air quality

NSW EPA
Relevant council(s)
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5.Key Messages

5.1.

Messaging

The below key messages will ensure that stakeholders and the community understand the work
being done by Sydney Water to provide world class water and wastewater services while
protecting public health and the environment. These will be refined over time and adapted to
collateral developed for each audience.

Overarching Sydney Water messaging

To support future development across Western Sydney, Sydney Water is planning and
building new water and wastewater infrastructure to enable development in growth areas.
We work with other government agencies to meet growth forecasts, ensuring we deliver
the right services at the right time.

We are protecting public health and the environment by ensuring the community can
access safe and reliable wastewater services.

We are taking steps to minimise any impacts to the environmental and community.

We are working with the community and stakeholders throughout each project and will
keep them informed.

Project messaging

Sydney Water is building the Upper South Creek Advanced Water Recycling Centre
(AWRC) in Kemps Creek and associated pipelines to support population and economic
growth in Western Sydney.
The AWRC is Sydney Water’s largest infrastructure investment in Western Sydney and
when competed will provide a foundation for a circular economy hub in the Parkland City.
When completed in 2026, the AWRC will deliver sustainable wastewater treatment and
high-quality recycled water to support a cooler, greener Western Parkland City.
The AWRC will collect wastewater from homes and businesses across Western Sydney
and treat it to produce high-quality water suitable for a wide range of non-drinking uses in
homes, industrial and business use, agriculture and for greening public open spaces.
The AWRC will be a sophisticated wastewater treatment and resource recovery centre that
will produce recycled water, renewable energy and bio-resources. It will use reverse
osmosis - the same technology used by the desalination plant - to treat water to a high
quality.
The project’s scope of work includes the construction and operation of a:

o new AWRC

o hew treated water pipeline

o new brine pipeline

o associated ancillary infrastructure.
This project will deliver sustainable wastewater treatment and high-quality recycled water
to create a cooler, greener Western Parkland City, with a wide range of benefits for the
entire community including:

o efficient and cost-effective wastewater services
producing high-quality, recycled water for a range of potential reuses
potential to recycle organic waste to generate energy
protecting local waterways and aquatic ecosystems via environmental flows
producing biosolids for an alternative to chemical fertilisers in agriculture
enhancing biodiversity by greening Western Sydney with recycled water
supporting the vision for the Western Parkland City, keep water resources in the
catchment to support greening and reduce heat island effects
generating renewable energy within the AWRC

O O O O O O

o
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o acentre that can respond to changes in demand as our community grows.
The project will take about three years to build, with some sites such as the AWRC
requiring construction activity over this entire period. Construction of the pipelines has
occurred in several locations at one time, with works moving progressively along the
alignment. Once each element of the project is built, it will undergo commissioning tests to
make sure it is ready to operate and works to restore disturbed areas will be completed.
A pipeline, for the high-quality treated water produced by the centre, will be built from the
AWRC to the Nepean River at Wallacia. This water will help sustain our important river
ecosystems. Another pipeline will be built from the AWRC to transfer the brine (salty) water
left after treatment to Sydney Water’s existing wastewater network at Lansdowne.
All our pipes will be underground. While the two pipelines have been installed under roads
and other public spaces, some sections have been built across private property. We have
worked closely with landowners throughout construction and will continue to work with
contacted affected landowners directly.

Construction messaging

5.2.

Sydney Water will work to deliver the best outcomes for the environment and the community.
Sydney Water welcomes community feedback and enquiries about its projects.

Sydney Water is committed to informing the local community and stakeholders about the
progress of the project.

Sydney Water will minimise construction impacts and notify the local community in
advance of work starting.

Work will generally be carried out during the day from 7 am to 6 pm, Monday to Friday and
8 am to 1 pm Saturdays. Advance notice will be provided for any work required outside of
these hours.

Our delivery partner, John Holland, is constructing the AWRC and pipelines.

As construction begins in a neighbourhood, residents, businesses and other stakeholders
may notice an increase in vehicle movements, traffic changes, and noise and dust from our
works.

We will do everything we can to minimise these impacts, such as using noise blankets
when working at night, water carts and street sweepers and switching off machinery when
not in use. We will write to nearby homes and businesses to explain how we will manage
construction before any work begins.

Opportunities

Some of the community and stakeholder engagement opportunities being explored during detailed
design and delivery phases include:

further involvement of stakeholders to inform how the surrounding green space could be
used to contribute to a range of environmental, cultural, historical, community and
liveability initiatives

coordination with other major project teams and developments nearby to reduce traffic
impacts and make it easier for the public to find out about the various construction projects
happening near them

working with industry groups and John Holland’s partners to engage a diverse mix of
workers, businesses and suppliers, including those from First Nations backgrounds, female
workers, apprentices and businesses from Western Sydney

involving community groups, local councils, WIRES, Bushcare groups and schools in
project design and delivery so that John Holland can give back through education,
participation, mentorship and support

the promotion of the project and its benefits to the wider community and a range of
interested stakeholders.
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Opportunities to give back to the community are also an important part of this community and
stakeholder engagement plan. We will strive to be a good neighbour and we will identify
opportunities to give back to the communities in which we work. Some of the community and
sustainability initiatives could include:

maximising engagement of local subcontractors, suppliers and First Nations businesses
providing opportunities for Science, Technology, Engineering, Mathematics (STEM)
students, particularly from local all-girl schools, to learn more about the project and
construction, engineering and environment careers

promoting opportunities for women, apprentices, First Nations peoples and people living
with a disability to join our workforce

raising money for local schools or community groups through workplace initiatives (like
collecting cans and bottles for their school Return and Earn programs)

promoting Sydney Water's community grants program, particularly along the brine pipeline
route where communities receive little or no visible benefit from the project

promoting Sydney Water's Wonders of Water Discovery Team.
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6.Roles and Responsibilities

Below outlines the roles and responsibilities of key individuals responsible for the delivery and
approval of community and stakeholder engagement activities associated with this project.

Note: project managers and directors have broader project roles and responsibilities beyond
community and stakeholder engagement.

John Holland Community & Stakeholder Lead / Public Liaison Officer (supported by two
Community Engagement Advisors)

Prepare, implement and update this CSEP throughout the project.

Manage John Holland’s Community and Stakeholder Engagement team.

Fulfil the role of Public Liaison Officer under the Minister’s Conditions of Approval and be
available at all times that work is occurring.

Ensure the wider project team is inducted and familiar with the communication protocols.
Prepare communication material suitable for external audiences and seek Sydney Water
approval.

Ensure interested and affected landowners, local councils, government agencies,
businesses, communities and other stakeholders are well informed and can provide
feedback during design and construction — appropriate members of the wider project team
will support the community relations team during stakeholder meetings.

Lead the implementation of activities outlined in this CSEP.

Provide support to Sydney Water’s stakeholder engagement and project promotion
activities.

Report on progress, issues and upcoming activities to Sydney Water.

Provide advice and manage customer, community and stakeholder issues as they arise.
Respond to enquiries and complaints and ensure the complaints register is maintained.
Fulfil the notification requirements of the Out-of-Hours Work protocol.

Prepare an outcomes report summarising the engagement process and lessons learnt.
Fulfil the requirements of the ISC Suitably Qualified Professional (SQP) role.

John Holland Project Director (supported by Project Managers)

Review and endorse this CSEP.

Support the achievement of the overall engagement objectives.

Review external communication material.

Ensure the wider project team understands and supports the community and stakeholder
engagement program and related communication protocols (and ensure relevant project
team members attend stakeholder meetings as requested by the community relations
team).

Sydney Water Community & Stakeholder Lead (supported by a Community Advisor)

Review and endorse this CSEP.

Review external communication material.

Carry out community relations audits.

Provide guidance and support on challenging stakeholder and reputational issues.
Lead engagement activities with government agencies and inter-agency coordination
forums.

Sydney Water Project Director (supported by two Project Managers)

Endorse this CSEP ready for approval by the Planning Secretary.
Approve external communication material.

CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E Page 49



7.Evaluation and Reporting

7.1. Evaluation

Engagement evaluation measures (section 4.2) will be tracked, and insights used to inform
planning and delivery. We will respond quickly and with empathy to the expectations of our
community and stakeholders. We will adapt our engagement approach in line with any identified
improvement opportunities.

Engagement will be measured by:
e timeliness and quality of communications
e number of avoidable complaints received
community relations inspections on site
management of stakeholder enquiries and complaints
regular reassessing of engagement risks and whether the CSEP adequately addresses
these
e reviews against the IS rating tool including stakeholder satisfaction survey results
e ongoing reporting (see below).

Performance against key performance indicators will be measured through community relations
site inspections and the number of Avoidable Complaints. Site inspections may include the
following topics:

e Ability of senior team members to explain the community engagement approach, key
messages and project benefits.
Evidence of community procedures and copies of recent notifications on site.
Tidy site with relevant community information signage up to date and clearly visible.
Knowledge of Sydney Water’s media procedure.
Understanding of Sydney Water’'s complaints management procedure.
Evidence of the project team’s planning and governance relating to community and
stakeholder engagement - forward planning to ensure the community is well informed and
that construction impacts are minimised as much as possible.
e Improvements since previous inspection.

Further details on the KPI evaluation process can be found in Sydney Water's KPI Schedule
document.

Sydney Water’s Consultation Manager database will be used to record and report on stakeholder
interactions including the handling of complaints and enquiries. Reports from Consultation
Manager will be used to support formal monthly reporting, monitoring of performance against the
engagement objectives and overall project evaluation.

While ongoing reporting will be used to track engagement performance, this should be
supplemented by regular review of feedback received to help guide the future engagement on the
project and for Sydney Water in general. This evaluation will include:
e qualitative feedback from stakeholders, including feedback on this CSEP, stakeholder
satisfaction survey results, sentiment from meetings, complaints and other interactions
e monitoring sentiment for most affected communities, including sharing insights and
community feedback at each major hold point
e tracking feedback from Sydney Water’s annual stakeholder perception survey
e comparison of metrics through engagement surveys before and after the project
e tracking compliments and complaints, reviewing trends yearly and monthly
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e conducting a ‘lessons learned’ discussion after each major consultation stage.

This CSEP will be reviewed regularly and formally updated at least once a year in consultation with
a member of the senior management team. Community and stakeholder feedback, performance
against KPI 7 and lessons learned will form a key part of this process. Key community
representatives and stakeholders, including First Nations peoples connected to the project, must
be engaged with as part of the annual stakeholder engagement strategy review.

It is noted that an extensive stakeholder satisfaction survey was undertaken after the completion of
the project’s Design Phase. It asked stakeholders to provide feedback on how the John Holland
project team engaged with them during the design and construction planning activities undertaken
mostly in 2023. Just over 83% of respondents said that they were satisfied that their issues and
requests raised during the Design Phase had been addressed and the average score given for
John Holland’s engagement performance overall was 8.3 out of 10.

A Community and Stakeholder Engagement Outcomes Report will be prepared at the end of the
project to reflect the evaluation findings and lessons learned. This report will be shared with other
teams across Sydney Water and with the operator of the AWRC.

7.2. Reporting

Regular reporting on a weekly and monthly basis provides the project team and Sydney Water with
insight into reach and success of community and stakeholder engagement.

Weekly reporting
The project will report on relevant engagement activities and issues of concern every week via a
joint Sydney Water and John Holland Community Team meeting, which is documented in minutes
that are circulated to the team. Topics include

e activities in the past week

e upcoming activities

e promotional activities

e complaints and other issues of concern that the project team should be aware of.
Monthly reporting
A monthly report will summarise key community and stakeholder engagement activities over the
past month. A standardised template includes:

e critical actions and key meetings

e number of engagement activities

e key community and stakeholder areas of interest, issues and concerns

e key achievements and outcomes
complaints
e KPI scorecard.
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8.Appendices

Appendix A: AWRC and Pipelines Risk Assessments

AWRC assessment

Project information

Risk Issue

‘wiill inwestigation or construction work be
done an land not awned by Sudney Water?

Centre

Upper South Creek - Advanced Water Recycling

Caonstruction

Western Parkland City

Mo. Risks associated with line ar infrastructure
that will zervice the AWRE (like power, water and
telecommunications] are addressed in the
Pipelines risk assessment.

Megligible

Kriz Bradley

Dimitrins Shortland

Wichael Robertzon, John Holland

Date 28/08/2024

Sheila Maidment, John Helland

Date 30V08/2024

Ensure lead-in services are caveredin
Pipelines rizk assessment.

Risk remaved ! na
risk present

schoals, childcare centres, community
centres] within 100m of proposed
construction sites [200m for WRRF )7

properties based on community feedback
and when CSEP is updated.

risk present

Are there any known community issues in the | Sensitivity regarding cultural heritage far Minor Possible 5 [Moderate] Implement C5EP including ongoing face to | Mostly mitigated Low
area or is the community known to be Aboriginal stakeholders; concemns from some face engagement to understand and
sensitive? reighbouring property awners about operational address concemns proactively; ongaing
noise and odour potentially affecting praperty updates for Aboriginal stakeholders;
walues and future development patential; stakehalder briefings and meetings a=
cumulative impacts from multiple major needed; conzsultation with the community
construction projects nearby including alang the and stakehalders about the Green Space
access road and Clifton Avenue; interestin the design; coordination with other project teams
ARC's role in future uses of highly treated water; nearby; prompt referral to Sydney water of
interest inthe future use and management of the any enquiries received about future uses of
Green Space. treated water.
Iz there aresident or busines s within 100m of |Wery few cloze by, Mare slang the construction (Minar Possible S [Moderate] Implement CSEP including daarknack Mastly mitigated Leow
proposed construction sites (200m for wehicle routes, Potential for complaints about meetings with surrounding properties to
‘WRRFs)? construction noise, dust, out of hours work and update them on construction approach and
vehicle movements. mitigation meazures; implement specific
constuction mitigations to address
concerns; implement the CEMP; community
relations inductions and driver aw areness
training; negotiate community agreements
far naoisy out of hous wark.
Are there any sensitive receivers (eg Mo. MNegligible Rare G [Low] Feview surrounding stakeholders and Rizk remavedi{no  [Low
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|z the area subject to proposed or recent The project will suppart the designated growth Critic.al eryunlikely 4 [Maderate] Implement CSEP and ather actions identified | Partially mitigated  |Maderate
zoning of land use changes? areas known as South West Growth firea and here ta avoid project opposition, complaints
‘western Sudney Aeratropolis Grawth Area. and delays; continue to suppoart the praject
Landowners ne ar the AWRC and reated water team to explain the project publicly and seek
pipeline are interested in developing their land - wide public and stakeholder suppart o the
many along parts Mamre Road have already sold project can be delivered on time.
ta developers. Risk of project delays impacting
the servicing of the growth areas. Some Mamre
Road properties re-zoned as flaod affected land;
timing of purchase by Sudney \Water uncertain.
Are there any ather projects in this areain ez - Bustral Leppington Wastew ater Stage 3, |Minor Wery likely 4 [Maderate] Coordination and meetings with lacal Partially mitigated  [Maderare
the last twa ve ars (including current]? AR Pipelines, AWRC lead-in services, councils, government agencies and ather
Aerotropolis stormw ater, USC Metworks Program, project teams nearby; attendance at
Kemps Creek Dual Pressure Mainz, Sudney Metra ‘western Sydney combined project forums;
‘western Sudney Sirport, Western Sydney Airpart, attendance at joint community information
M12 and proposed Elizabeth Orive widening. Risk seszions. Pramptly refer any enquiries
of cumulative construction impacts, uncertainty received about other Sudney 'Water projets
over whao owns traffic congestion issues and whao or ather major projects ta the relevant
iz responsible for repairing roads damaged by contact.
canstruction vehicles, consultation fatigue and
construction Fatigue.
‘will Sydney water need ta deliver ather “fes. These have been assessedin aseparate  [MNegligible Rare ELaow] Rizk removed ! no [Low
capital projects (eg lead-ins) ta the areain | risk register for the Pipelines part of the project. risk present
future?
Have there been any high impact third party  [Y'es - \Western Sydney Airpart, &WRC acoess Megligible Rare E(Low] Risk removed {no  |Low
[council, government agencies, developers] road, Mirvac and other land developments risk present
delivered projects in thiz areainthe last twa [ nearby, M1Z, Sudney Metro Western Sudney
years (including current] ? Airport. This risk has been assessed above.
Iz it likely there will be future third party warks  [Yes - same az above and any nearby Megligible Rare ELaow] Risk removed {no |Law
in this same areainthe next 2 years? Aerotropalis developments. This risk has been risk present
aszeszed above.
‘will the project include new above ground | This is covered by the risk belaw, Megligible Rare ELaow] Rizk removed ! no [Low
infrastructure such as ventilation shafts, air risk present
valves and maintenance holes?
‘will there be any permanent visualimpacts | Y'es, lats of visible sboveground infrastructure at | Minar Pazsible S(Moderate] Continue to build on the engagement Mastly mitigated Leow
for the community (including security lighting | the plant. Surrounding properties are currently undertaken during the EIS phasze. Infarm
and fencing)? mastly industrialifarming and are some distance surrounding properties and interested
away. A small number of rural residential stakeholders again during the construction
properties. The visualimpact and landscaping of phase via notifications, doorknocks and
the Facility will be of interest to neighbaours stakehaolder meetings. Continue to manage
including rural residential properties, University of relationships during construction.
Sudney, Western Sydney Airport Co, Airservices
Australia, the Civil Aviation Safety Autharity,
Mirwac and Penrith City Council as well as Oharug
Traditional Custadians and ather Abaoriginal
stakeholders.
‘will there be above ground assetsrequired  |Yes. These have been assessedin aseparate | Megligible Rare ELaow] Rizk removed ! no [Low
on non Sydney \Water land? tizk register for the Pipelines part of the project. risk present
will the work involve property acquisition Ma [already completed some time agal. Megligible Rare ELaow] Risk removed {no | Low
[eazements or purchase of land]? risk prezent
‘will there be major traffic impacts [such as Mo, but there will be increased construction traffic | Minor Likely 4 [Moderate] Implement CSEP including doorknock Parizlly mitigated  |Maderate
roadllane closures) during investigations or | on local roads including Clifton Averue. Risk of meetings with surrounding properties to
construction? complaints about increaszed traffic, damage to update them on construction approach and
lazal roads and driver behaviour. mitigation measures; implement specific
traffic mitigations to address concerns
including adequate signage and regular
natific:ations; implement the Traffic
Management Plan; community relations
inductions and driver aw areness training;
coordinate with ather project teams to
reduce cumulative construction traffic
impacts.
"will pump oLt or tankering be required, sither | Mo, Megligible Rare GLow] Rizk removed{na |Low
during wark or until new sustems are rizk present
connected?
will the work impact council assets (for Ma. Megligible Rare GLow] Rizk removed{na |Low
enample plavgrounds, parks, roads, risk present
pedestrian paths, car parking, stormw ater,
building=)?
Oioes this wark affect any environmentally ez - the site haz Aboriginal and non-Aboriginal | Moderate Passible 4 [Maderate] Develop and implement the CEMP and CSEF [ Partially mitigated [ Maoderate
sensitive areas (eg Mational Parks), heritage items, vegetation and w aterw ays. Risk of including stakeholder engagement during
Abariginal or European heritage sites, complaints, media and political atention if construction; implement in-depth First
heritage buildings or ather structures of appropriate processes not followed or approach Mations stakehalder consulkation including 2
significance? not communicated well ! misunderstood. The Caring far Country approach during
Aboriginal cultural heritage salvage work by construction; sensitive environmental
Sudriey \Water's consultant has revealsd management. Sudney \Water to work closely
artefacts under the ground. with Oharug Traditional Custodians on the
repaorting and repatriation of arefacts to
Country.
Iz it likely there will be increazed adour during | Ma, however there may be concerns raised by Mirar Passible 5 (Maderate] Implement CSERF including ongoing face to [Partially mitigated [ Maoderate
the wark? neighbaouring properties about operational odaour. face and written engagement to address
concerns rasied during detailed design and
update people on how the plant will operate.
Iz it likely there will be periods of high impact  |'Yes although relatively few sensitive receivers Miror Pozzible 5 (Moderate] Implement project EPL requirements For Mostly mitigated  Low
noize? niearby. advanced notification, respite management
and noise and vibration monitaring
requirements.
Iz it likely there will be vibration or dust during |'Y'es. Patential far dust from construction on hat | Minar Likely 4 [Moderate] Implement measures outlinedinthe CEMP | Mostly mitigated | Low
construction? and windy days. including the use of 2 water cartto wet down
areas, cover stockpiles when not in regular
use and cover laads on trucks. Encourage
ather project teams working along the
access road and Clifton Avenue to manage
dust effectively.
"Will electricitylgashtelecommunications be | Patentially yes, hawever this is addressedinthe | Megligible Rare BilLow) Riisk removedina |Law
temporarily dizconnected from neighbouring | Pipelines risk register. tisk prezent
residents andfor businesses?
wfill w ater be temporarily disconnected from | Mo, Megligible Rare BiLow) Riigk removedino Low

neighbouring residents andlor businesses?

tisk prezent
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‘will we be taking aw ay amenity during the Ma. This will all accur within Syudney \Water'sland | Negligible Rare BiLow] Rizk removedino [Low
work [eq blocking of sections of a park or far the AWRC. risk prezent
foatpath), inchading the need for laydown
areas and site offices?
‘will trucks be required ta travel down tupically| There will be anincrease of construction traffic | Moderate Likely 3 [Highl Implement CSEP including doarknack Partially mitigated  [Moderate
quiet residential streets to accessthe site? | on already busyroads and some local streets, meetings with surrounding properties ta
explain construction approach and
mitigation measures; develop specific traffic
mitigations to address concerns including
adequate signage and regular natifications;
implement the Traffic Management Plan;
community relations inductions and driver
aw areness training. coordinate with other
project teams to reduce cumulative
canstruction trafficimpacts.
‘will construction waork take place aver major | Na. Megligible Rare BiLow] Rizk removedino [Low
haliday periods [Christmas, Easter, Australia risk prezent
Day etc) or while major events are oninthe
area [religious festivals, Easter Show, Vivid
etc]?
whill there be anw right work? ez, however not necessarly highimpact, only | Minar Fossible E(Moderate) | Implement measurez outlinedin the CEMP | Mastly mitigated | Law
for relatively shart periods and with few residential andthe project EPL for advanced
properties close by, natific.ation, respite management and noise
and vibration monitoring requirements.
Provide monthly Out of Hours lockahead
community notifications. Negatiate
community agreements for noisy out of haurs
work.
Will there be work at one location forlonger  |Yes, all wark for the AWRC will accur within Minar Passible 5 (Maderate) Implement CSEP including doarknack Partially mitigated  [Moderate
than three monthsz (including ongaing Sudney Water's construction site. I construction meetings with surrounding properties to
intermittent wark]? impacts are present for neighbouring properties, ewplain construction approach and
these may ocour over several years. mitigation meazures; develop specific
construction mitigations to address
concerns; community relations inductions;
coordinate with ather praject teams to
reduce cumulative construction impacts.
Total Risk Rating Megligible Rare BlLow] Residual risk Low
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Pipelines Risk Ass

essment

Projed name Upper South Creek - Pipelines Projed Director Kriz Bradley
Projed phase Construction Projed Manager Kriz Bradley
Gate phase N& Assessed by Michael Robertson, John Helland Date 28/08/2024
Project drivers NA Endorsed by Sheila Maidment, John Holland Date 30/08/2024
Region Western Parkland City
Risk Issue Details Risk Likelihood Risk Profile Mitigation measures Mitigation Residual
effectiveness |risk
rating |
‘will investigation or construction work be ‘Yes, around 40 private properties in additionte  |Moderate Possible 4 [Maderate] Biuild on the community conzultation dane | Mastly mitigated Leow
done on land not owned by Sydney Water? | wark within council and TINS land. Risk of during the detailed design phasze by
delays ta the project from landowners opposing implementing the CSEP which invalves
inwestigations and or the placement of regular notifications and site meetings to
infrastructure on their properties. enrplain the pipe alignment and position of
surface fittings, construction progress and
restoration practices; implement sound
private property access protocols and team
inductions; Home Plan [PCCA] meetings
about construction and restoration.
Management of landowner relationships by
suitable members of the construction team
during construction to ensure concerns are
immediately resolved.
Are there any known community issues in the | Several private landowners were initially opposed | Minor Passible S [Maderate] Continue ta implement CSEP including Mastly mitigated  [Laow
area or is the community known to be tainfrastructure being placed on their property, ongaing face to face engagement to
sensitive? however that sentiment improved during the understand and address concems
detailed design and construction planning proactively; build on relationzhips developed
phase. Concerns during construction have when farming Pre-Construction Custamer
mastly related to normal construction impacts Agreements; implement CALD strategy
and traffic issues. Large CALD communities in including tranzlation panels, translated
built-up areas around Cabramatta, Some signage and flyers, attending local
construction and consultation fatigue around the community events and farums, warking
Kemps Creek area. clazely with Fairfield City Council, informing
community leaders, utilizing LOTE staff or
consultants at community events and
doarknocks; coordinate with ather prajects
teams, Councils and government agencies
to reduce cumulative construction impacts
and provide one-stop-shop notifications
and infarmation sessions.
|z there a resident or business within 100m of |''es. Risk of complaints and minar project delays | Minar Likely 4 [Moderate] Continue to implement CSEP including Mastly mitigated  |Laow
proposed construction sites (200m for due to construction impacts. doarknocks and mestings with surrounding
‘WRRFz)? properties to explain construction approach,
traffic changes and mitigation measures;
regular notfications and stakehalder emails;
signage for businesses impacted by lang-
term constiuction impacts; Home Plan
[PCCA] meetings for directly affected
residents; implement specific construction
mitigations to addresz concemns and
implement the CEMP; community relations
inductions and aw areness training.
Are there any sensitive receivers (g “t'es. Rizk of complaints and minar project delays | Minar Likely 4 [Moderate] Continue to implement CSEP including Mastly mitigated  |Laow
schools, childzare centres. community due to construction impacts. doorknocks and meetings with surrounding
centres] within 100m of proposed properties to explain construction approach,
construction sites [200m for WRRAF]? traffic changes and mitigation measures;
regular notfications and stakehalder emails;
engagement and events withlocal schoals;
Home Plan [PCCA] meetings for directly
alfected residents; develop specific
construction mitigations to address
concerns and implement the CEMP,;
community relations inductions and
aw areness training. Complete pipeline
construction in school holidays where
practical to minimise impact on schoaol
aperations, sohaal bus rautes and lacal
ti
|z the area subject ta proposed or recent The project will suppart the designated grawth Critic.al Unlikely 3 [High) Implement CSEP and ather actions identified | Partially mitigated  |Moderate
zoning of land use changes? areas known as South West Growth Area and here to avaid project opposition, complaints
‘western Sudney Aerotropolis Graowth Area. and delays; support the project team explain
Landowners near the treated w ater pipeline may the project publicly and seek wide public and
be interested in developing their land. Risk of stakeholder suppart sa the project canbe
project delays impacting the servicing of the delivered on time.
growth areas.
Are there any ather projects in this areain ‘Y'es - Austral Leppington 'wastewater Stage 3, |Moderate Likely 3 [High) Coordination and meetings with lacal Mastly mitigated  |Laow
the last o wears linchuding curent)? AP Pipelines, AWPC lead-in services, sounoils, government ageneies and other
Aeratropalis stormw ater, ST Networks Program, project teams nearby; attendance at western
Kemps Creek Dual Pressure Mains, Sudney Metra Sudney combined project farums;
West, Western Sudney Birport, M1Z, Westen attendance at joint community information
Sudney Parklands w alking trails, proposed seszions; early and ongoing communication
Elizabeth Orive upgrade, Cesil Hills High Schaal about the wark program ta ensure no
upgrade, Silverdale Road improvements, uban surprises and clear processes for responding
development projects and local council capital ta enquiries and complaints. Sharing of wark
works and maintenance pragrams. Risk of natifications with other praject community
cumulative constructionimpacts and increased teams and lessons learnt from community
complaints, confusion over role of Transpart far interactions.
MS'w and Sudney 'Water where easements or
partialland acquisition is needed on zome
Elizabeth Drive properties, uncertainty over who
complaints belang ta, consultation Fatigue and
constiuction Fatigue.
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il Sudrey 'water need ta deliver other ez - the AWRAC, AWAC lead-in zervices [water, |Moderate Paszsible 4 [Maderate] Implement CSEP including doorknock and  |Mastly mitigated  |Low
capital projects [eglead-insltathe areain  [MBN, power) and other trunk w ater, stormw ater meetings with sunounding properties to
Future? and wastew ater infrastrutcure ta service growth. explain construction appraach and
Rizk of cumulative construction impacts and mitigation measures; regular notifications
increased complaints, knock-on delays to the and stakeholder emails; sianage for
overall praject if community opposition slows businezses impacted by lang-term
down the lead-in projects, conzsultation Fatigue construction impacts; Home Plan [FCCA)
and construction Fatigue. meetings for directly affected residents;
develop specific construction mitigations to
address concerns and implement the CEMP;
community relations inductions and
2w areness training; coordinate with other
prajects teams, Councils and government
agencies to reduce cumulative construction
impacts, provide coordinated notifications
and have representatives from various
project teams at infarmation sessions.
‘will the praject inchude new above ground [ There wil be some above-graund structures Minar Unlikely GiLaw] Implement CSEP including early doarknocks |Mastly mitigated | Law
infrastructure such az ventilation shafts, air [ needed across the pipelines but relatively few and meetings with affected properties ta
walves and maintenance holes? private properties impacted. Risk for minor project explain project need, construction
delays and complaints from opposition to approach, restoration practices and
‘undesirable’ infrastructure being place onar construction mitigation measures; develap
near private property. specific construction mitigations to address
concerns; implement the CEMP: private
property access process; ongoing
invalvement of Sudney 'Water's Property
Team to provide acourate information ko
landawners; fallow up ta ensure Pre-
Construction Customer Agreement
commitments are met,
‘wiill there be permanent visual impacts for WVerylimited parmanent visualimpact from the Minar Wery unlikely BlLow] Proactive communication and identification |Mastly mitigated  |Low
the community (including security ighting Pipelines and lead-in services. Low risk of of community concerns; implement
and fencing)? complaints. anypotential visual impact mitigation
measures and property restoration as
“wlill the work irvolve propernty acquisition ez, some easements will be requiredfar certain | Maderate Paszsible 4 [Maderate] Sudney \Water Property team to lead Parially mitigated |Moderate
[easements or purchase of land)? sections of the pipelines. Patential to delay the easement acquisition process.
project due to opposition ar the time needed ta
rnegatiate just terms.
Willthere be major raffic impacts (suchas | Yes, various raffic management approaches will | Minor Poszible & (Moderate) Continue ta implemant CSEP including Mostly mitigated |Law
roadilane closures) duringinvestigations ar - be needed to protect warkers and the community regular natifications, signage and
canstuction? during construction. Rizk of traffic disniption, stakehalder meetings ta explain construction
reputational damage. approach and mitigation measures; develop
specific naffic mitigations andimplement the
Traffic Management Plan; community
relations inductions and driver aw areness
training; coordinate with ather praject teams
to reduce cumulative construction traffic
impacts. Door knocking and slipping of cars
shead of works that impact on-street
parking.
‘wiill the work impact council assets (for “t'es. Risk of complaints, reputational damage, Minar Poszsible 5 [Maderate] Continue taimplement CSEP including Mastly mitigated  [Laow
enample playgrounds, parks, roads, minor delays while restarationffizes ocour, mare regular notifications, signage with R codes,
pedestrian paths, car parking, stormwater, | parts of the community impacted (who might not council and govermment agency meetings,
building=]? know about the project). site walks; implement the CEMP; meetings
withimpacted stakeholders such as schoals
and daycare businesses; community
relations inductions to ensure ‘customer at
the heart’ and ‘good neighbour’ behaviours;
coordinate with ather project teams to
reduce cumulative construction traffic
Dloes thiz work affect any environmentally  |'v'es - vegetation, waterw ays, Upper Canal and - [Major Unlikely 4 [Maderate] ‘wiork closely with designers and environment | Mostly mitigated | Low
sensitive areas (eg Mational Parks), possible Aboriginal and non-Aboriginal heritage Leam o communicate early the locations,
Aboriginal or European heritage sites, itemnz. Rizk of complaintz, media and political construction approach and mitigation
heritage buildings or other structures of attention if appropriate processes not measures to stakehalders including First
significance? followedidamage ocours or approach not Mations, ' aterMSh' and environment
communicated well ! misunderstood. groups. Ongoing face-to-face engagement
to understand and address concernz during
detailed design and construction planning.
‘wiorking with ‘western Sydney Parklandz to
reduceimpacts to trees by reducing width of
construction cormdor, wilising existing
accesstracks and changing the pipeline
alignment.
Iz it likely there will be periads of highimpact  |¥'es - mostly day wark but alsa some night work. | Maderate Passible 4 [Maderate] Implement CSEP including early notifications | Partially mitigated | Moderate

noize?

to surrounding properties to explain
construction approach and mitigation
measures; implement specific construction
mitigations to address concemns; community
relations inductions; coordinate with other
project teams to reduce cumulative
constuction impacts; follow project EPL
requirements for advanced notification,
rezpite management and noize and vibration
monitorng requirements. Provide direct
notifications ta receivers who are high naise
affected. Survey receivers about our
Sonstraction mitigation measures and
program of works ta collect feedback and
laak for opportunities ta provide respite.
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1= it lkely there will be wbr ation or dust during
construction’?

“'es - vibration from some constiuction activities
as well as the potential for dust from construction
on hat and windy days.

Mirar

Passible

5 (Maderate]

Continue ta implement dust supression
meazures outlined in the CEMP including the
uze of 2 water cam to wet down areas, cover
stackpiles when not in regular use and cover
laads on trucks; implement Moise and
Wibration Management Sub-plan including
pre-construction dilapidation inspections
and Home Plan (PCCA) meetings. Provide
direct naotifications to receivers who are high
vibration affected. Survey receivers about
our construction mitigation measures and
program of warks ta collect feedback and
laak for opportunities ta provide respite.
Follow project EPL requirements for
advanced notification, respite management
and noise and vibration monitoring

Mostly mitigated Low

“wfill we be taking aw ay amenity during the
wark [eq blacking of sections of a park ar
foatpath], including the need for laydawn
areas and site offices?

Rizk of complaints, media attention, reputational
damage from disruption, detours, unsightly wark
zones eto.

flinor

Possible

5 (Moderate]

Implement CSEP including doorknocks,
stakehalder meetings and notifications to
explain project need, construction
appraach, restaration practices and
constuction mitigation measures; develop
specific construction mitigations to address
concerns; implement the CEMP; early and
sensitive Matice of Entry notification and
plivate property access process; CoMmMmunity
relations inductions to ensure ‘customer at
the heart’ and 'good neighbour’ behaviours;
coordinate with other project teams to
reduce cumulative construction traffic
impacts.

Mastly mitigared Low

‘wiill trucks be required ta travel down tupically
quiet residential streets to access the site?

There will be an increaze of construction traffic
on already busy roads and some local streets.

Minor

Pozzible

5 [Maoderate]

Continue to implement CSEP including
natifications to surrounding properties and
meetings with TINS% and Counils to enplain
canstuction approach and mitigation
meazures; develop specific traffic mitigations
to address concerns including adequate
signage and regular natifications; implement
the Construction Traffic Management Plan;
community relations inductions and driver
awareness training; coordinate with ather
project teams to reduce cumulative
canstuction traffic impacts,

Mastly mitigated  |Low

Will construction work take place over major
heliday periods [Christmas, Easter, Australia
Day etc) ar while major events are onin the
area [religious festivals, Easter Shaw, Vivid
etel?

Mo however the team may identify religious,
cultural or ather celebratory events that need o
be understood and warked around. May cause
additional waork or minar delays if done well ar
complaints and reputational damage if not.

Minor

Urlikely

B(Low]

‘work with construction team to change
program to avoid or minimise impacts to
events, festivals and schools; identify
poszitive opportunities to SUpport community
suents,

Mostly mitigated Low

‘Willthere be any night work?

“fesinbusyroad intersections. Fisk of
reputationsl damage, complaints, media and
political arention.

Maoderate

Poszible

4 [(Moderate]

Continue to implement CSEP including early
notifications to surrounding properties to
explain construction approach and
mitigation measures; develop specific
construction mitigations to address
concerns; community relations industions;
coordinate with ather project teams to
reduce cumulative construction impacts;
Follow project EPL requirements for
advanced natification, respite management
and noise and vibration monitaring
requirements. Provide 2 one month schedule
of out of hours works to receivers with a
survey torequest feedback on ouwr schedule

=l Ty Lury

Partially mitigated | Moderate

Total Risk Rating

Minor

Possible

4 [Moderate)

Residual risk
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Appendix B: Engagement Framework and Approach

Major projects engagement is governed by the Major Projects Communications and Engagement
Framework 2022-23, which outlines the approach used by Sydney Water and its representatives
for delivering the community and stakeholder engagement activities that will support major projects
and how we develop CSEPs for our major projects.

Engagement Framework
Sydney Water’'s Major Projects Communications and Engagement Framework 2022-23 is in line
with the International Association for Public Participation (IAP2) engagement framework.

The IAP2 framework helps to establish the role of community and other stakeholders in the

engagement process and their impact on the decision-making outcomes of a project. The level of
engagement will vary depending on the project phase and stakeholder influence/ impact.

Q OQ Q0O
OV\bﬁ/QVOObOOV\A e &8 C@E

Goal To provide balanced and To obtain feedback cn To work with the public to To partner with the public To place final

objective information in a analysis, issues, alternatives make sure that concerns in each aspect of the decision-making in the

timaly manner. and decisions. and aspirations are decision-making. hands of the public.
considered and understood,

Promise “We will keep you “We will listen to and “We will work with you to “We will look to you for “We will implement what
informed.” acknowledge your ensure your concerns and advice and innovation and you decide”
concerns.” aspirations are directly incorporate this in decisions

reflected in the decisions as much as possible.”

made.”

Source: International Association for Public Participation — IAP2 International Public Participation Spectrum

Engagement Approach
Sydney Water values customer, community and stakeholder relationships and prioritises ongoing
engagement and collaboration to ensure projects are planned, delivered, and managed effectively.

Sydney Water’s core value is to have the customer at the heart. This means that customer and
community needs are considered before, and while projects are planned and delivered, and
communication is done in ways that suit them.

When this is done effectively, it means Sydney Water:
e listens to, understands and responds to concerns and issues
considers feedback in decision-making
helps people feel informed, engaged and connected
builds positive relationships that drive outcomes people value
gains insights to help improve Sydney Water’s water services and how they are delivered
gets increased customer satisfaction
gets more compliments and customers become Sydney Water’'s advocates
builds public trust in Sydney Water.
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Overview of project approach

Engagement with the full suite of stakeholders, which includes the community, businesses and
government entities, has been an important tool in the development of the AWRC and Pipelines
project to date.

It has informed the design of the AWRC, helped identify the environmental issues to be assessed
and provided inputs into the measures to manage significant impacts. As shown in the below
graphic, engagement commenced with the reference design phase which started in 2019 and will
continue through construction and finally through operation of the project.

The project will extend from Wallacia in the west to Lansdowne in the east, crossing five local
government areas. The community stakeholders across this area are diverse in terms of the issues
important to them as well as their cultural and linguistic characteristics. The engagement strategy
has been tailored to make engagement with this diverse community as effective as possible.

The engagement strategy has also been designed to accommodate a diverse and broad set of
government stakeholders relevant to the project, including a variety of state government agencies
and five local councils.

The key stakeholders on the project include:

directly impacted communities

directly impacted landowners

Sydney Water customers

First Nations communities

businesses and commercial entities

culturally and linguistically diverse communities

local councils

State and Commonwealth Government agencies and departments.

Phase 4
el Phase 2 Detailed et
EIS preparation design and Operation
construction

Reference
design

Engagement strategies for key stakeholder groups and issues

We will proactively identify and manage potential risks and impacts to ensure community
understanding and timely and on-budget project delivery. Further details on our planned response
to some of the main issues is outlined below.

Location and operation of the AWRC

Some of the issues raised from nearby landowners in response to the project EIS related to
construction impacts, but most related to potential operational impacts including perceived impacts
to property values, concerns about operational odour and noise, wildlife management, visual
impacts, light spill, the co-generation flare, urban heat and increased traffic.

For stakeholders who may influence the AWRC urban landscaping and Green Space designs
(including First Nations groups, council, government agencies, education specialists, directly
adjacent landowners and heritage groups), the team consulted with them early in the detailed
design process through face-to-face meetings and door-knocking of homes and businesses. The
purpose was to refine designs so that project outcomes are enhanced for Sydney Water, the
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surrounding community and stakeholder organisations. This engagement is now continuing and
provides an avenue to respond to any remaining concerns about how the facility will be built and
operated. The relationships forged during design and construction will continue through to
commissioning and operation of the plant.

For other interested stakeholders, including homes and businesses further away from the facility
and those along major transport routes, John Holland will update them on the design and
upcoming construction work through newsletters, information sessions, notifications, website
information and stakeholder emails. One-on-one meetings will be arranged with concerned
landowners and tenants to talk through any remaining issues relating to construction and
operational impacts.

AWRC operational odour and noise

Nearby landowners may be concerned about the ongoing impact of the plant’s operation. A
personal approach is being taken, including door-knocking and site visits, to explain how the plant
will function. Fact sheets, information from the EIS and technical reports produced in response to
the final plant design and website information may be used to give people peace of mind.

Location of the Pipelines

Sydney Water communicated the pipeline alignments via extensive engagement carried out prior
to and during the exhibition of the project EIS. Directly affected landowners were notified where
pipes were likely to be located on their properties.

Despite previous notification, some landowners were surprised or concerned once more detailed
discussions were held about the location of pipes to be installed on or right outside their properties.
Concerns raised during detailed design and construction planning related to construction impacts,
their property value, constraints on future development, property damage, driveway restoration,
access, visual impact, safety and the easement acquisition process (where applicable).

The project team improved designs and construction plans to minimise community and stakeholder
impacts before construction commenced.

Our engagement team took a personal and staged approach to explain the design, construction
techniques and restoration practices to landowners. Several home plans, or pre-construction
customer agreements (PCCAS), were developed to ensure landowners were comfortable with the
information provided and that they agreed with how their property would be accessed and
restored. We tailored our approach to each property, knowing the concerns of people in urban
areas are different to those in semi-rural areas. Meaningful relationships and trust continues to be
built over time through a mix of face-to-face visits and regular phone/email updates. This approach
was supported, as needed, by property condition surveys, Notices of Entry, signed PCCA
documents and pre-construction videos and photos.

Engaging with First Nations stakeholders

In 2023, John Holland partnered with GHD to establish an Aboriginal Stakeholder Engagement
Advisory Group, which includes Dharug Traditional Custodians, some of the project’s EIS-phase
Registered Aboriginal Parties (RAPs) and other local Aboriginal stakeholders. The project
Aboriginal Participation Plan was developed in partnership with this advisory group. It is a sub-plan
of this CSEP and describes the team’s (Sydney Water and its delivery partner John Holland’s)
approach to the engagement of Aboriginal people and businesses on the Project. This includes
providing increased access to training, employment and business opportunities as well as
providing opportunities for involvement in decision making and knowledge sharing.
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Feedback received from the advisory group about future engagement opportunities has been to:

e continue to allow time for best-practice engagement, which can often involve offering
follow-up workshops and discussions, allowing time for cultural impacts to be felt and talked
through, providing multiple/different engagement opportunities and providing safe spaces
for strong discussion

e make technical specialists available to answer challenging questions

e provide a mix of engagement techniques including email, face to face and online
workshops to increase participation

e encourage Aboriginal voices and perspectives to be heard and considered early in the
development (i.e. planning and design) of projects in the Aerotropolis

e meet the above suggestion but also be clear on what is possible and what is non-
negotiable

e involve key decision makers in conversations, even when it might be challenging or
potentially difficult to hear.

The project team welcomes the participation of Aboriginal stakeholders during the project’s
detailed design, construction planning and delivery. Through active participation we seek to
improve outcomes for the whole community including Aboriginal stakeholders and Sydney Water
itself. Participation opportunities relate mostly to the urban design of the AWRC operational area,
the AWRC landscaping, revegetation along Wianamatta-South Creek and the Green Space
surrounding the operational area.

Engagement with Aboriginal stakeholders is being done in accordance with the NSW
Government’s Recognise Country Guidelines for development in the Aerotropolis, 2022
(Recognise Country Guidelines). The Recognise Country Guidelines provide valuable insights and
guidance for Aboriginal engagement and suggest an order of priority when listening to Country,
starting with Traditional Custodians.

We are also committed to implementing policies and procedures to provide employment, supplier
and other participation opportunities to First Nations workers and businesses. We will leverage
John Holland’s relationships with community focused organisations such as Clontarf Foundation
and NSW Aboriginal Education Consultative Group to engage with young First Nations people
throughout the duration of the project. Utilising memberships with Supply Nation and chambers of
commerce will help us engage and build the capability of local Aboriginal owned businesses.

Consultation and engagement will underpin the success of achieving our First Nations participation
outcomes. We understand that to deliver on these outcomes, we must take a proactive approach
to connecting with local Traditional Owner representatives, key stakeholders within the community
and other First Nations organisations and corporations, including:
e participation at local events e.g. Greater Sydney First Nations Virtual Jobs Fair and the
Opportunity Hub First Nations Youth Careers Expo
e engagement with the Deerubbin Local Aboriginal Land Council
e initiatives driven by the Yarpa Hub to generate jobs and training for First Nations people
e site visits for students from local schools with a high population of First Nations students
such as Chifley College
e briefing sessions in Greater Western Sydney in line with the ramp up of the project’s
resource levels. The forum will inform the community about the project and provide an
overview of the types of employment and business opportunities that may be available.

Engaging with communities that speak languages other than English

The pipelines traverse some of the most culturally diverse communities in Sydney. Some of these
communities also include relatively high numbers of refugees and people living in the community
who are seeking asylum. Language barriers, potential distrust of government organisations and
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challenges related to living in a different country with different laws and different cultural
expectations may reduce some people’s opportunity to connect with or understand the
construction that is happening where they live or work.

We will use traditional language translation panels and the Translating and Interpreting Service
(TIS National) in its public communication material, but efforts to involve culturally and linguistically
diverse communities must go beyond this. Face-to-face opportunities, including door-knocking,
targeted community events (such as the Cabramatta Lunar New Year Festival, Luddenham
Country Markets) and drop-in community information sessions provide a more effective way for the
project team to meet and understand a person’s language or cultural needs.

We will be sensitive to the timing of our work in relation to religious and cultural festivals. We will
always endeavour to provide respite from construction over the late December/early January
holiday period and we will liaise with local councils and community groups to understand other
sensitive times of the year for their area and do what we can to further reduce construction
impacts.

Where specialist translation or interpreting is needed, John Holland will use the services of
Multicultural Marketing and Management (MMM) who are based in Parramatta, have worked with
Sydney Water before and have provided translation services in all the affected suburbs previously.
Our information sessions may include team members (or translators from MMM) who speak the
most common non-English languages for that area, such as Vietnamese and Arabic. With MMM’s
assistance, during construction of the pipelines we identifed popular events in Fairfield LGA to
attend to make sure we ‘go to where the people are’ and address any questions or concerns
before they can escalate.

In addition to translation services, John Holland will use jargon-free plain English, pictures and
icons to help explain our signs, notifications and other written material.

Construction impacts

The level of construction impact is different for each stakeholder depending on their proximity to
the work, the type and duration of work in each area, whether other projects are being delivered
nearby and the stakeholder’s own circumstances. Impacts might relate to noise, dust, odour,
visual, vibration, out of hours work, traffic, safety, parking and access etc.

John Holland has and will continue to identify potential impacts and ways to mitigate them. We will
do this through:

e This CSEP: we will update the CSEP, including our understanding of potential impacts, as
we get to know our stakeholders better.

e Early and regular communication: we will use a mix of written, face-to-face and digital
communication to encourage early feedback and ensure ‘no surprises’ with the final design
or construction approach.

e Home plan meetings: we will allow time for several meetings with directly affected
landowners to prepare a Pre-Construction Customer Agreement (PCCA or home plan) that
describes how construction and restoration will occur.

e Design refinements: design review meetings with Sydney Water, risk and opportunity
workshops and responding to stakeholder change requests will result in improved project
outcomes.

e The Construction Environment Management Plan (CEMP): the CEMP and other project
plans (e.g. traffic management and dust management) will have the ‘customer at the heart’
and be developed in consultation with our community team to make sure that risks and
issues are either avoided altogether or mitigated so there is minimal community disruption.

e Team awareness: we will use team inductions, awareness sessions and lessons learned
workshops to remind everyone working on the project of our team’s commitment to being a
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good neighbour and minimising disturbance as much as possible. Community safety will
be a key component of the project induction to ensure our workers are aware of their
obligations while working in the community. Information about 'Stay Away, Stay Safe' and
safety while driving through work zones will also be crucial in maintaining community and
worker safety.

Consultation and construction fatigue

There are several other projects and developments occurring in the same area as the AWRC Plant
and Pipelines including the new Sydney Metro line, Western Sydney Airport, M12 Motorway and
Clifton Avenue overpass, proposed Elizabeth Drive upgrade, Cecil Hills High School upgrade,
Cabramatta Passing Loop project, Silverdale Road improvements, nearby property developments
and local council capital works and maintenance programs. The AWRC itself will be serviced by
new infrastructure that is yet to be built including a new electrical substation, new high voltage
cables, water mains, wastewater rising main and an access road.

Residents, businesses and other local stakeholders may already be suffering from consultation
and construction fatigue. If not managed well, the delivery of the AWRC could exacerbate this
problem and result in complaints and negative media coverage.

For other project teams, councils and utility providers, adding another construction project and
more trucks on the road may result in cumulative noise, dust, traffic, access and visual
disturbance. For example, John Holland will need to liaise closely with Transport for NSW about
the construction of the brine and treated water pipelines under the M12 and be careful to minimise
cumulative impacts on landowners along Clifton Avenue and Elizabeth Drive.

The project team is committed to addressing this issue by developing strong relationships with
local councils, utility providers and other project teams nearby. We will support Sydney Water's
involvement in existing forums (e.g. the Forum on Western Sydney Airport, Western Parkland City
Authority meetings and the Utilities Collaboration Group), establish regular project coordination
meetings and use simple but effective face-to-face engagement during the detailed design,
construction planning and construction phases.

For local councils and state government agencies, we acknowledge that Sydney Water will
continue to manage the relationship with councillors and agency heads however John Holland will
be empowered to liaise on a day-to-day basis with council and agency staff on detailed design and
construction matters. To reduce consultation fatigue, we will offer to meet existing community
forums or committees within each Council rather than establish separate project-specific reference
groups.

We will coordinate with stakeholders to identify ways to minimise cumulative impacts. For example,
early discussions with other project teams may result in coordinated traffic management plans,
shared approaches to spoil management and improved programming and staging of work.

We will work with schools along the pipeline alignments to understand how we can better schedule
our work so that construction impacts are avoided or reduced during important times of the school
year.

In addition to coordinating works and trying to reduce cumulative construction impacts, John
Holland will continue to collaborate with local councils, state government agencies and other
project teams to reduce consultation fatigue. John Holland will continue to participate in inter-
agency community information sessions for the Aerotropolis with multiple organisations present, to
make life easier for residents and businesses who may be time poor and cannot stay up to date
with so many projects happening at once.
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We undertook door knocking at the start of the project to introduce ourselves and collect contact
details and throughout construction delivery to explain work (such as out of hours work) and gather
feedback on ways we might minimise impacts for individual households and stakeholders. We also
established monthly construction email updates to supplement printed notifications.

Traffic management

Construction will generate light and heavy vehicle movements associated with worker movements
and the transportation of construction machinery, equipment and materials to and from sites. In
some areas, there will be cumulative impacts due to increased trucks on the roads from the other
projects outlined above.

To reduce potential impacts, the following mitigation measures will be implemented:

e Minimise traffic impacts near residential properties, recreational and commercial users by
consulting with them first, e.g., no major materials deliveries during scheduled major
recreational events.

e Maintain continued access of driveways and roads for motorists, including emergency
vehicles.

e Consult with relevant authorities and other nearby project teams regarding any potential
anticipated disruptions or delays on roads.

e Consult with the relevant traffic authority about managing impacts to pedestrian traffic,
signposting, parking, line-marking or if traffic control or pavement restoration is required.

e Erect signs to inform road users of the proposed works and any temporary road closures
or changes.

e Ensure work vehicles do not obstruct vehicular or pedestrian traffic or private driveways,
public facilities or business access unless necessary and only if appropriate notification
has been provided.

John Holland has prepared a Construction Traffic Management Plan that details the procedures to
minimise traffic impacts and provide a safe work environment for the project team, motorists,
cyclists and pedestrians. We have worked with other external project teams to make sure Sydney
Water’'s messaging and project scope is clear to the wider public.

Out-of-Hours Work

John Holland will try to limit out-of-hours work. However, due to pipes passing through several
busy intersections, working overnight will be needed in some locations for the safety of workers
and the community, as well as the need to minimise traffic delays in built-up areas.

Our approach to out-of-hours work will be guided by the Project’'s Environmental Protection
Licence (EPL), Conditions of Approval, the out-of-hours work protocol referenced in the CEMP, the
EPA’s Draft Construction Noise Guideline and Sydney Water’'s Noise Management Code of
Behaviour (SWEMS0056.1). Communities will continue to receive a monthly look ahead of planned
out of hours work, detailing the location of the work, noise characteristics, respite and mitigations
measures, and providing a link to a survey encouraging feedback on the schedule of works and
proposed mitigation measures. Notifications and the out of hours work survey are also published
on Sydney Water Talk online.
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John Holland’s Environment Manager will continue to prepare and then ask Sydney Water to
review an out-of-hours work permit when such work is deemed necessary. The permit will assess
potential environmental impacts and recommend mitigations for working outside the project’s
standard construction hours. Each permit will:
e justify the need for out-of-hours work
e consider potential noise impacts and implement the relevant standard daytime and out-of-
hours safeguards and other reasonable and feasible management measures, including:
o ensure noisy plant are positioned and orientated so as to minimise noise impacts
on noise sensitive receiver
o use sound barriers where practical to mitigate construction noise
o direct artificial light away from sensitive receivers where possible (i.e. residents or
roadways)
o schedule noisy work for completion by early evening where feasible
e identify community naotification requirements
« notify all potentially impacted residents and sensitive noise receivers not less than one
week prior to commencing out of hours work
e seek approval from the Sydney Water Project Manager.

A noise assessment tool will be used to confirm which properties must be notified about out-of-
hours work. A range of tools are available including written notifications (with at least five days’
notice, a schedule of works and location, a description of the impacts and mitigations, the likely
noise level and a 24/7 phone number to register enquiries and complaints), doorknocks to the
home, phone calls and emails. More extensive communication will occur for residents who are
predicted to experience the most construction impacts (such as noise, vibration or lighting) and
respite (such as duration respite, meal vouchers and alternative accommodation) will be offered as
per the Conditions of Approval and out-of-hours work protocol.

Engaging vulnerable communities and the ‘sometimes hard to reach’

Some stakeholders may not engage with project notifications or other communication material.
They may be busy, uninterested, opposed to the project, younger, older, living with a disability, not
tech-savvy or work near but not live where the project is being delivered. Using a variety of
communication techniques is important for ensuring an inclusive engagement approach that
provides increased opportunities for understanding.

Our strategy relies on traditional written notifications, a strong focus on (COVID-safe) face-to-face
engagement and providing digital avenues such as the Sydney Water Talk website, social media
posts, translated materials online, QR codes on signage and simple email updates. We make the
most of the Sydney Water Talk website by incorporating user-friendly maps and plain English
notifications that meet Web Content Accessible Guidelines to inform people about upcoming work
and any planned traffic changes. We liaise with local councils, community groups and government
agencies (for example participating in the St George Community Housing Bonnyrigg Community
Reference Group every second month to explain upcoming work and gather feedback from the
community experiencing the work) to help communicate with interested and affected communities.

Managing interfaces with utility providers

As we will be working under or near utility service provider assets, with potential service
interruptions and outages, and risks to worker and community safety, the asset owners and
associated works will require constant management and coordination throughout the design and
construction phases.
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We will mitigate any potential disruptions that may occur during the construction process under the
control of proven safety systems and processes. The team will work with the respective utility
service providers and accredited subcontractors to limit the impact of construction activities on
asset owners and services, as well as road users and the community.

Coordinating with these services owners will require early engagement with each authority, which

will be a mixture of design/program meetings and workshops to resolve issues in design, spotter
requirements, program and crew availability.
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Appendix C: AWRC Stakeholder Analysis

The John Holland team will continue to document and address stakeholder ‘priority issues’ during detailed design and delivery of the

project.
Stakeholder group | Stakeholder ‘ Areas of interest ‘

First Nations groups, as listed e Deerubbin Local Aboriginal Land Council » Confidence that statutory requirements to

in the EIS (RAPS) e Gandangara Local Aboriginal Land Council protect heritage items are being met

e Tharawal Local Aboriginal Land Council ¢ Confidence that A_borlglnal herlta_ge .

« Al Indigenous Services assessment is being adhered to in design and

inal Cul | . . can proceed to delivery
SR AegungAvongmeliCniuraliienanetsiis e Interest in major projects occurring in Western

Assessments _ Sydney
e Aunty Fran Bodkin e Participating in engagement, ensuring high
e Barking Owl Aboriginal Corporation value heritage areas are protected and that
e Barraby Cultural Services Caring for Country is adopted during design,
e Butucarbin Aboriginal Corporation construction and operation
e Cubbitch Barta e Increased community and government
e Darug Custodian Aboriginal Corporation Il;Tgeur;n_t:]?andmg of Dharug Country, values and

e Dhinawan Culture and Heritage

. e Preservation and rehabilitation of natural and
e Didge Ngunawal Clan

native vegetation (including Cumberland Plain

e Galamaay Cultural Consultants Woodland)

e Ginninderra Aboriginal Corporation ¢ Meaningful engagement opportunities - this

e Goodradigbee Cultural and Heritage Aboriginal involves including local Aboriginal stakeholders
Corporation early in planning and design processes

e Kamilaroi Yankuntjatjara Working Group e  Future use and management of Sydney

Water's Green Space, adjacent to the AWRC

. . . . operational area
Muragadi Heritage Indigenous Corporation S "
° 9 g 9 P e  Other participation opportunities such as

. Mgrra Bidgee Mullangan Aboriginal Corporation community education, employment and
e Widescope Indigenous Group business involvement.

e Yulay Cultural Services
e Yurrandaali
o Waawaar Awaa Aboriginal Corporation.

e Merrigarn

Project-specific Aboriginal This group was formed after an extensive expression of
interest process run by GHD and John Holland in May
itja\lligt")ldg:oliungagement 2023 and includes Traditional Custodians, Registered
y P Aboriginal Parties and interested stakeholders with
connection to this part of Dharug Country. Some of the
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Stakeholder group

First Nations stakeholders
including employment and
supplier organisations

identified by John Holland

| Stakeholder

members include Cindy Laws, Kazan Brown, Shane Laws,
Thelmerie Rudd and Vicky Slater.

e Aboriginal Education Consultative Group Inc.
e Clontarf Foundation
e Yarpa Hub.

‘ Areas of interest

Indirectly impacted
communities

People living or working in the Penrith and Liverpool LGASs,
particularly in Kemps Creek and parts of Luddenham and
Badgerys Creek.

Interest in impacts that could affect their
amenity during construction and operation —
visual, odour, noise, vibration, dust, traffic,
access to public open space, tree removal,
service interruptions etc.

Interest in the project more broadly, including
the reasons for the AWRC

Green Space master plan

Wastewater servicing and development
Cumulative impacts from multiple nearby
projects

Public safety during construction.

Directly impacted landowners
and tenants (including homes
and businesses and Sydney
Water customers)

Includes adjoining landowners and tenants as well as
those potentially impacted along truck routes and where
other services need to be extended to the facility (e.g.
access road, water mains, HV cables, rising mains,
communication cables etc.)

Includes those who made submissions to the EIS.

Operational noise and odour

Interest in impacts that could affect their
amenity — visual, odour, noise, vibration, dust,
traffic, access to public open space, tree
removal, service interruptions etc.

Interest in the location of new assets on or near
their properties including the need for any
easements

Construction on private property and the
standard of restoration work

Weed management and livestock concerns
Green Space master plan

Wastewater servicing and development
Business impacts and opportunities

Property and driveway access.
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Stakeholder group

Culturally and linguistically
diverse communities

| Stakeholder

The most common languages other than English spoken
at home in Kemps Creek include Italian 8.6%, Arabic
7.6%, Cantonese 3.9%

‘ Areas of interest

Access to culturally and linguistically
appropriate information
Same issues as those listed above.

Local community and interest
groups including nearby
schools

Sydney Water Community Advisory Committee
Austral & Leppington Community Group
Luddenham Progress Association

Aerotropolis Community Liaison Group
Business Western Sydney

Western Sydney Business Connection
Residents Against Western Sydney Airport
Bicycle NSW

Western Sydney Cycling Network

Cumberland Land Conservancy

Interest in impacts that could affect their
amenity — visual, odour, noise, vibration, dust,
traffic, access to public open space, tree
removal, service interruptions etc.

Business impacts and opportunities

Interest in the project more broadly, including
the reasons for the AWRC

Management of environmental impacts
Cumulative impacts from multiple nearby
projects

Astronomical Society of Australia * Heritage preservation »
sl soEisies e  Other participation opportunities such as
Environment and local Bushcare groups commumt_y Sl e, G
. L business involvement
Education specialists . )
. . . e Public, pedestrian and road safety
Christadelphian Heritage College Sydney T L
; e Construction impacts and timing
Kemps Creek Public School
. e Green Space master plan
Badgerys Creek Public School e Traffic and parking impacts
Science of the Soul Study Centre P gmp ’
Emmaus Catholic College
Mamre Anglican School
Trinity Primary School
Luddenham Public School
Holy Family Catholic Primary School
Chifley College Bidwill Campus.
Commonwea|th Government o Western Sydney Airport (WSA CO) o Interest in projeCt benefits
e Air Services Australia e Aviation risk management — glint and glare
e Australian Civil Aviation Safety Authority e Science history preservation
e  Forum on Western Sydney Airport e  Support for economic growth and Aerotropolis
e Commonwealth Scientific and Industrial Research development
Organisation (CSIRO) and CSIROpedia e Coordination with existing projects
e National Heavy Vehicle Regulator e Environmental and water impacts.
e Department of Agriculture, Water and Environment

o Department of Infrastructure, Transport, Regional
Development and Communications and the Arts.
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Stakeholder group

| Stakeholder

‘ Areas of interest

Liverpool City Council Mayor — Ned Mannoun ° Cl_ec’_alr yiew_of works planned .
Acting CEO — Jason Breton. Minimised impacts to future projects and
Penrith City Council ¢ Mayor - Todd Camney community assets I
o  General Manager — Andrew Moore. e  Strong interest in timings and mitigations of
risk, environmental and construction impacts
and community disruption
e Green Space master plan
e Time and resources needed to review
documentation and participate in engagement
activities
e Access to wastewater services for unsewered
areas.
State Government Ministers e  Minister for Water and Housing, the Hon Rose e Interestin project benefits
Jackson MLC e  Support for economic and community growth
e Minister for Lands and Property, the Hon Stephen plans
Kamper MP e Interest in resilience and water reuse
NSW Treasurer, the Hon Daniel Mookhey MLC e Ultimate responsibility for approval of the EIS
Minister for Finance, Natural Resources, Domestic e Focused on shareholder and customer value
Manufacturing and Government Procurement, the for money
Hon Courtney Houssos MLC Financial viability of the project
e Minister for Planning and Public Spaces, the Hon Paul | ¢  Delivery on time and within budget
Scully MP e Small business inclusion in procurement
e Minister for Climate Change, Energy, Environment processes
and Heritage, the Hon Penny Sharpe MLC e  Environmental and social impacts.
e Minister for Transport, the Hon Jo Haylen MP
e Minister for Roads, the Hon John Graham MLC
e  Minister for Western Sydney, the Hon Prue Car MP
State Members of Parliament e  Penrith, Karen McKeown MP e  Strong interest in impacts to electorate and
e Badgerys Creek, Tanya Davies MP constituents.
e Camden, Sally Quinnell MP
e Leppington, Nathan Hagarty MP
State government agencies e Department of Climate Change, Energy, the » Highly treated water releases and overall
Environment and Water impacts to waterways
e Department of Planning, Housing and Infrastructure e Management of environmental and construction
e  Western Parkland City Authority impacts
e Western Sydney Planning Partnerships Office e  Opportunities for sustainable and resilient water
e Western City and Aerotropolis Authority management ,
«  Greater Sydney Commission e Governance of enwronr.nentz.al flows
e Infrastructure NSW e Release areas are serwceg in a timely way to
o NEW DevsrimE o B support NSW Government’s growth goals
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Stakeholder group

| Stakeholder

‘ Areas of interest

e NSW Crown Lands e Location of assets on or near their land
NSW State Emergency Service, NSW Palice, Construction impacts affecting their own works
Ambulance NSW, Fire and Rescue NSW, NSW Rural or portfolio
Fire Service e Coordination with existing projects
e Transport for NSW (including Elizabeth Drive and M12 | ¢  Obtaining appropriate planning and licensing
Motorway teams) approvals
e WaterNSW e Green Space master plan
e Sydney Metro — Western Sydney Airport e Fulfilling plans for the Western Parkland City
e Road Freight NSW e Value for money.
e State Transit Authority of NSW
e Greater Sydney Parklands
e Australian Trucking Association
e Department of Primary Industries (including Fisheries,
Agriculture)
e Department of Premier and Cabinet (NSW Heritage)
e NSW Health
e NSW Environment Protection Authority
e NSW Environment Energy and Science.
Utilities e Jemena e Design and construction interface coordination
e Transgrid e Alignment with existing and proposed
e  Endeavour Energy infrastructure
e Utilities Collaboration Group e Collaborative approach to planning, customer
e  Sydney Water approaches and shared services
e Transgrid e How designs and works impact on assets, if
e NBN Co. applicable
e Telstra e Co-location of utility corridors and how the
e  Other telecommunication companies. prOJE_Ct lrlteracts_
e  Service interruptions.
Other/future project teams e Upper South Creek Pipelines (brine and treated . Dgsign and gonstrugtion interface coordination
nearby water) . Allgnment with existing and proposed
e Upper South Creek Networks Program infrastructure
e Kemps Creek Dual Pressure Mains e Collaborative approach to planning, customer
e Bonds Creek Carrier Extension approaches and shared services
e Kemps Creek Carrier Extension e How designs and works impact on assets, if
e Aerotropolis Stormwater applicable
e New substation and HV cables, watermains and »  Co-location of utility corridors and how the
communication cables to the AWRC project interacts.
e M12 Motorway and Clifton Avenue overpass
e Elizabeth Drive upgrade including Clifton Avenue
intersection upgrade
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Stakeholder group | Stakeholder ‘ Areas of interest

e Western Sydney International Airport and Aerotropolis

e Sydney Metro - Western Sydney Airport

e Kemps Creek Industrial Estate

e Kemps Creek data centre

e Council road and footpath upgrades

e Urban development projects.
Developers e BHL ¢ Timing and availability of treated water

e Celestino e Location of assets on or near their land

e Mirvac e What is in the project scope for landowners and

e  Clifton Holdings what is not (i.e. Sydney Water’s business as

e Mamre Road landowners usual land water and wastewater servicing

e Lendlease process)

e Suez e  Coordination with existing projects.

e  Sydney University.
Media e Various media stakeholders. e General interest on behalf of consumers.
Known businesses / e  Luxurious Living — Accommodation e Interest in impacts that could affect their
organisations nearby e Cleanaway Kemps Creek Resource Recovery - Waste amenity — visual, odour, noise, dust, vibration,

Management traffic, parking, working hours etc.

e Business impacts and opportunities
e Interest in the project more broadly, including
the reasons for the AWRC

e Mr Beef Australia — Agricultural

e  Kemps Creek Poultry — Agricultural
* NewBAPS Temple — Religious . . e  Cumulative impacts from multiple nearby
e  Ampol Foodary Kemps Creek — Service Station projects

e Royale Truck Services | Truck Wash Sydney — Public safety during construction
Automotive

e  Top Class Fruit Supply — Agricultural

e Ruby's Orchards — Agricultural

e INSPIRE ROOFING AUSTRALIA — Hardware Supply
e Anric Developments — Developer

e Western Safety Fences — Hardware Supply

e Goats Sheep — Agricultural

e  Hi-Quality Group (NSW) - Waste Management

e Kemps Creek Sporting & Bowling Club — Recreation
e  Science of the Soul Study Center (RSSB) — Religious
e E.D.S Elizabeth Drive Strawberry Farm — Agricultural
e Roladuct Spiral Tubing Group — Manufacturing

e Kingsfield Stud — Agricultural

e Coordination with other projects.
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Stakeholder group Stakeholder Areas of interest

Apex Petroleum — Service Station

IGA X-press Kemps Creek - Service Station

Wanless Waste Management - Waste Management
Return and Earn TOMRA Reverse Vending Machine —
Waste Management

Muhammadi Welfare Association of Australia —
Religious

Andreasens Green Wholesale Nurseries — Agricultural
CR & M Ash & Sons — Agricultural

Egg Basket Pvt Ltd — Agricultural

Other businesses.
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Appendix D: Pipelines Stakeholder Analysis

The John Holland team will formally document ‘priority issues’ as meetings are held and feedback
is received from key stakeholders during the initial site investigations and detailed design stages of
the project.

Stakeholder Stakeholder Areas of interest
group

Deerubbin Local Aboriginal Land Council e Confidence that statutory

First Nations groups

Gandangara Local Aboriginal Land Council

[ )
[ ]
e Tharawal Local Aboriginal Land Council
e Al Indigenous Services

[ ]

Aragung Aboriginal Cultural Heritage Site

Assessments

Aunty Fran Bodkin

Barking Owl Aboriginal Corporation
Barraby Cultural Services
Butucarbin Aboriginal Corporation
Cubbitch Barta

Darug Custodian Aboriginal Corporation
Dhinawan Culture and Heritage
Didge Ngunawal Clan

Galamaay Cultural Consultants
Ginninderra Aboriginal Corporation
Goodradigbee Cultural and Heritage
Aboriginal Corporation

Merrigarn

Murra Bidgee Mullangari Aboriginal
Corporation

Widescope Indigenous Group

Yulay Cultural Services

Yurrandaali

Waawaar Awaa Aboriginal Corporation.

This group was formed after an extensive

Kamilaroi Yankuntjatjara Working Group

Muragadi Heritage Indigenous Corporation

requirements to protect heritage
items are being met

Confidence that Aboriginal
heritage assessment is being
adhered to in design and can
proceed to delivery

Interest in major projects
occurring in Western Sydney
Increased community and
government understanding of
Dharug Country, values and
language

Preservation and rehabilitation of
natural and native vegetation
(including Cumberland Plain
Woodland)

Meaningful engagement
opportunities - this involves
including local Aboriginal
stakeholders early in planning
and design processes
Participating in engagement,
ensuring high value heritage
areas are protected

Other participation opportunities
such as community education,
employment and business
involvement.

expression of interest process run by GHD and
John Holland in May 2023 and includes Traditional
Custodians, Registered Aboriginal Parties and
interested stakeholders with connection to this part
of Dharug Country. Some of the members include
Cindy Laws, Kazan Brown, Shane Laws,
Thelmerie Rudd and Vicky Slater.

People living or working in the Wollondilly, Penrith,
Liverpool, Fairfield, Canterbury-Bankstown and
surrounding LGAs.

Project-specific
Aboriginal Stakeholder
Engagement Advisory
Group

Interest in impacts that could
affect their amenity — visual,
odour, noise, vibration, traffic,

Indirectly impacted
communities including
businesses and the

wider community
along the Treated
Water and Brine

parking, access to open space,
night work, tree removal, public
transport delays, service

interruptions, etc.

e Interest in the project more
broadly, including the reasons for
the AWRC and the pipelines

e Wastewater servicing and
development

e  Cumulative impacts from multiple
nearby projects

e  Public safety during construction.

Pipelines
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Stakeholder
group

Directly impacted
landowners

Culturally and
linguistically diverse
communities

Local community and
interest groups

Commonwealth
government

Liverpool City Council

Penrith City Council
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There are 60 properties located along the pipeline
route where Sydney Water will require access
during construction or operation.

The four most common languages other than
English spoken at home in each LGA are:

Wollondilly: Italian, Arabic, Spanish, Maltese
Penrith: Arabic, Punjabi, Tagalog, Hindi,
Liverpool: Arabic, Viethamese, Hindi, Serbian
Fairfield: Viethamese, Arabic, Assyrian Neo-
Aramaic, Chaldean Neo-Aramaic
Canterbury-Bankstown: Arabic, Viethamese,
Mandarin, Greek.

Sydney Water Community Advisory
Committee

Wallacia Progress Association

Cabramatta Chamber of Commerce
Cabramatta Business Association

Fairfield City Chamber of Commerce

Austral & Leppington Community Group
Luddenham Progress Association
Aerotropolis Community Liaison Group
Hawkesbury-Nepean Riverkeeper
Leppington Progress Association

Mulgoa Valley Landcare Group

Mulgoa Progress Association

Wallacia Our Community Group (Facebook)
Penrith Valley Chamber of Commerce
Silverdale/Warragamba Community
(Facebook)

Bicycle NSW

Western Sydney Cycling Network.

Western Sydney Airport (WSA Co)

Forum on Western Sydney Airport

National Heavy Vehicle Regulator
Department of Agriculture, Water and
Environment

Department of Infrastructure, Transport,
Regional Development and Communications
and the Arts.

Mayor — Ned Mannoun

Councillors and staff

Acting CEO — Jason Breton.

Mayor — Todd Carney

Stakeholder Areas of interest

Interest in impacts that could
affect their amenity — visual,
odour, noise, vibration, traffic,
parking, access to open space,
night work, tree removal, etc.
Interest in the location of new
assets on or near their properties
including the need for easements
Easement compensation

Timely and regular updates about
work happening on their
properties

Construction on private property
and the standard of restoration
work

Weed management and livestock
concerns

Property and driveway access.
Access to information

Same issues as those listed
above.

Interest in impacts that could
affect their amenity — visual,
odour, noise, vibration, traffic,
parking, access to open space,
etc.

Business impacts

Interest in the project more
broadly, including the reasons for
the AWRC and the pipelines
Management of environmental
impacts

Cumulative impacts from multiple
nearby projects

Other participation opportunities
such as community education,
employment and business
involvement

Public safety during construction.

Interest in project benefits
Support for economic growth and
Aerotropolis development
Coordination with existing
projects

Environmental and water impacts.

Clear view of works planned
Minimised impacts to future
projects and community assets
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Stakeholder
group

Wollondilly Shire
Council

Fairfield City Council

Canterbury-
Bankstown City
Council

State Government
Ministers

State Members of
Parliament

State government
agencies
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Stakeholder Areas of interest

Councillors and staff

General Manager — Andrew Moore.
Mayor — Matt Gould

Councillors and staff

CEO - Ben Taylor.

Mayor — Frank Carbone
Councillors and staff

General Manager — Bradley Cultts.
Mayor — Bilal EI-Hayek

Councillors and staff

General Manager — Matthew Stewart.

Minister for Water and Housing, the Hon Rose
Jackson MLC

Minister for Lands and Property, the Hon
Stephen Kamper MP

NSW Treasurer, the Hon Daniel Mookhey
MLC

Minister for Finance, Natural Resources,
Domestic Manufacturing and Government
Procurement, the Hon Courtney Houssos
MLC

Minister for Planning and Public Spaces, the
Hon Paul Scully MP

Minister for Climate Change, Energy,
Environment and Heritage, the Hon Penny
Sharpe MLC

Minister for Transport, the Hon Jo Haylen MP
Minister for Roads, the Hon John Graham
MLC

Minister for Western Sydney, the Hon Prue
Car MP

Camden, Sally Quinnell MP

Penrith, Karen McKeown MP

Badgerys Creek, Tanya Davies MP
Cabramatta, Tri Vo MP

Bankstown, Jihad Dib MP

Fairfield, David Saliba MP

Leppington, Nathan Hagarty MP

Department of Climate Change, Energy, the
Environment and Water

Department of Planning, Housing and
Infrastructure

Western Parkland City Authority

Western Sydney Planning Partnerships Office
Western City and Aerotropolis Authority
Greater Sydney Commission

Infrastructure NSW

NSW Crown Lands

NSW State Emergency Service, NSW Police,
Ambulance NSW, Fire and Rescue NSW,
NSW Rural Fire Service

Transport for NSW (including Elizabeth Drive
team, Land use planning team, Corridors
team, M7 Motorway, M12 Motorway, Sydney
Trains, Sydney Metro — Western Sydney
Airport)

Road Freight NSW

State Transit Authority of NSW

Strong interest in timings and
mitigations of risk, construction
impacts and community disruption
Time and resources needed to
review documentation and
participate in engagement
activities

Participating in collaborative
design approaches.

Interest in project benefits
Support for economic and
community growth plans
Interest in resilience and water
reuse

Ultimate responsibility for
approval of the EIS

Focused on shareholder and
customer value for money
Financial viability of the project
Delivery on time and within
budget

Small business inclusion in
procurement processes
Environmental and social
impacts.

Strong interest in impacts to
electorate and constituents.

Highly treated water releases and
overall impacts to waterways
Opportunities for sustainable and
resilient water management
Governance of environmental
flows

Release areas are serviced in a
timely way to support NSW
Government’s growth goals
Location of assets on or near their
land

Construction impacts affecting
their own works or portfolio
Coordination with existing
projects

Obtaining appropriate planning
and licensing approvals

Fulfilling plans for the Western
Parkland City

Value for money.
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Stakeholder Stakeholder Areas of interest
group

Utilities

Other/future project
teams nearby

Developers

Greater Sydney Parklands

Australian Trucking Association

WaterNSW

Department of Primary Industries (including
Fisheries, Agriculture)

Department of Premier and Cabinet (NSW
Heritage)

NSW Health

NSW Environment Protection Authority

NSW Environment Energy and Science.

Jemena L
Transgrid

Endeavour Energy °
Utilities Collaboration Group

Sydney Water ®
Transgrid

NBN Co.

Telstra

Other telecommunication companies.

Upper South Creek AWRC .
Upper South Creek Networks Program

Kemps Creek Dual Pressure Mains °
M12 Motorway

Elizabeth Drive upgrade °

Western Sydney International Airport and
Aerotropolis

Sydney Metro - Western Sydney Airport
including new stations

Warragamba Dam wall raising ®
Wallacia Memorial Park upgrade

Wallacia Hotel upgrade

Silverdale Road Safety Improvements

Future upgrade of bridge over Nepean River

at Silverdale Road

Luddenham Showground upgrade

Luddenham Village Plan

Kemps Creek Industrial Estate

Kemps Creek data centre

Cecil Hills High School upgrade

Cabravale Diggers Club upgrade

Cabramatta Passing Loop Project

Liverpool Reservoir / Prospect to MacArthur
Pipeline works

Council road and footpath upgrades

Urban development projects.

BHL .
Celestino

Mirvac ®
Clifton Holdings

Mamre Road residents ®
Lendlease

Suez

Sydney University.
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Design and construction interface
coordination

Alignment with existing and
proposed infrastructure
Collaborative approach to
planning, customer approaches
and shared services

How designs and works impact
on assets, if applicable
Co-location of utility corridors and
how the project interacts

Service interruptions.

Design and construction interface
coordination

Alignment with existing and
proposed infrastructure
Collaborative approach to
planning, customer approaches
and shared services

How designs and works impact
on assets, if applicable
Co-location of utility corridors and
how the project interacts.

Timing and availability of treated
water

Location of assets on or near their
land

What is in the project scope for
landowners and what is not (i.e.
Sydney Water’s business as
usual land water and wastewater
servicing process)

Coordination with existing
projects.
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Stakeholder Stakeholder Areas of interest
group

TV, radio, print, online (news websites and .
social media).

Media .

General interest on behalf of
consumers.

Brine Pipeline (from Kemps Creek in the west to Lansdowne in the east)

Christadelphian Heritage College Sydney .
Kemps Creek Public School
Science of the Soul Study Centre
Cecil Hills High School

Schools and childcare = *
[ ]
°
[ )
e ZL Little Kids School
L]
[ )
[ ]
L]

centres

Clever Minds tutoring Bonnyrigg Heights

Poppets Child Care Centre

Sacred Heart Catholic Primary School

Lansvale Public School.

Andreasens Green Wholesale Nurseries .
Sydney Recycling Park

Hi-Quality Group

Kemps Creek Sporting & Bowling Centre

Sensitive/high-profile .
o
[ ]
[ ]
e Sydney International Shooting Centre
[ ]
L]
°
[ ]

stakeholders

Cabra Vale Diggers Club

Our Lady of Mt Carmel's Catholic Church
St Johns Park Baptist Church
Cabramatta West Spanish Seventh Day
Adventists Church

Thien Hoa Buddhist Temple
Indochinese Aged Care Services
Sacred Heart Catholic Church
Mingyue Lay Buddhist Temple
Cabramatta Baptist Church

The German-Austrian Society
Cabravale Leisure Centre

Wylde Ride

Metro petroleum Bonnyrigg

Aldi Bonnyrigg

Speedway Cabramatta

Coles Express Cabramatta West
Cabramatta Ampol

Thai Christian Fellowship
Carrawood Park upgrade
7-Eleven Lansvale South

Other businesses.

Treated Water Pipeline (from Kemps Creek in the east to Wallacia in the west)

Public, pedestrian and road safety
Construction impacts and timing
Traffic and parking impacts.

Interest in impacts that could
affect their amenity — visual,
odour, noise, vibration, traffic,
parking, access to open space,
etc.

Interest in the project more
broadly, including the reasons for
the AWRC and the pipelines
Cumulative impacts from multiple
nearby projects

Public safety during construction
Coordination with other projects.

Schools and childcare ¢ Wallacia Public School .
centres °

Cleanaway Kemps Creek Resource Recovery |
Park

Western Sydney Sand & Soil

Wallacia Country Club

Wallacia Christian Church

Wallacia Hotel °
Luddenham Showground

Ampol Foodary Luddenham
Nurseries, farms, trucking and other
businesses.

Sensitive/high-profile o
stakeholders
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Public, pedestrian and road safety
Construction impacts and timing
Traffic and parking impacts.
Interest in impacts that could
affect their amenity — visual,
odour, noise, vibration, traffic,
parking, access to open space,
etc.

Interest in the project more
broadly including the reasons for
the AWRC and the pipelines
Cumulative impacts from multiple
nearby projects

Public safety during construction
Coordination with other projects.
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Appendix E: IS Rating Scheme Benchmarks

Sydney Water and John Holland must achieve the Level 1 benchmarks.

Design rating requirements

Stakeholder Engagement Strategy (Sta-1)

Benchmark

DL1.1 Stakeholder
engagement strategy
has been developed (or
reviewed and updated).

DL1.2 Strategy is
informed by local
context and stakeholder
characteristics.
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Must Statement

Where a strategy has been developed during the Planning phase, it must be reviewed and
updated for the Design phase.

For the Design phase, the strategy must include the following, unless justification can be
provided for not considering certain points relevant:

« Relevant and measurable objectives for engagement

« The identification and analysis of project stakeholders, including First Nations people
connected to the project location

 Material risks and opportunities related to identified stakeholders (may be defined for Lea-
2)

« The process for working with stakeholders to identify their priority issues

* An implementation program, including timing and roles and responsibilities

* The process to record engagement and input received, commitments made, and actions
promised

» A mechanism for managing stakeholder complaints

» How and when progress on achieving stakeholder engagement objectives will be monitored
and evaluated.

The stakeholder engagement strategy must be developed or approved by a suitably qualified
professional.

An assessment of local context and stakeholder characteristics must inform the stakeholder
engagement strategy (e.g. assisting in the identification of stakeholders, including those who
may be vulnerable or

‘difficult to reach’, identifying effective engagement activities), and consider:

* Population demographics, cultural and linguistic diversity, employment and livelihoods,
service provision, community perceptions and stakeholder preferences for engagement

« Previous legacy issues — that is, issues that occurred prior to the project that could influence
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Evidence
Required

A stakeholder

engagement strategy,
as specified above

Documentation for the
suitably qualified
professional e.g. CV or
LinkedIn profile.

Evidence that the
assessment specified
above has been
undertaken and used to
inform the stakeholder
engagement strategy.



DL1.3 Stakeholder
engagement strategy
has been integrated
into project governance
and been implemented.

DL2.1 A plan for First
Nations peoples
participation has been
developed and

implemented with them.
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stakeholders’ opinions, requirements or attitudes.

This information may be drawn from existing documents such as local and regional plans,
census data, community profiles, community needs assessments, social baselines or impact
assessments.

Project governance systems and processes must be informed by the stakeholder engagement
strategy, including at a minimum:

* Risks to stakeholder engagement are included in the main project risk register (see Lea-2)

* Key stakeholder engagement activities are included in the project schedule.

Design phase actions from the stakeholder engagement strategy must be implemented,
including:

» Engagement activities

» Engagement recording and feedback processes

« Complaints management mechanism

A plan for participation by First Nations peoples must be created with the intention of
integrating the local community into the project and achieving outcomes meaningful to them
and include:

« First Nations peoples and groups connected to or affected by the project and its location

« Objectives of participation, proposed actions and measures of success

 Monitoring, reporting and review.

See Additional Guidance regarding potential focus and outcome areas for the plan.

The plan must be developed with local community representatives or an First Nations peoples
reference group.

Evidence of the plan implementation must be provided.
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Evidence of
stakeholder
engagement integration
in risk register and
project schedule
Evidence to
demonstrate that
Design phase actions
have been
implemented e.g.
progress monitoring and
reporting, outputs from
feedback and incidents
and complaints
processes.

First Nations peoples
participation plan, as
specified above (may be
subplan within
stakeholder engagement
strategy)

Involvement of local
community
representatives or First
Nations peoples
reference group in plan
development e.g.



DL2.2 Stakeholder
engagement progress is
reviewed and used to
update the strategy.

DL3.1 The draft strategy
was reviewed with key
external stakeholders
and their input reflected
in the final strategy.
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Outcomes identified in the plan may link to benchmarks defined in other IS credits e.g. Place,
Heritage, Workforce.

Progress against the stakeholder engagement strategy objectives must be monitored,
reviewed and documented, and the strategy updated to reflect identified remedial actions.
The stakeholder engagement strategy review must:

* Be undertaken at least once during the Design phase, or annually if the phase is longer than
one year

* Involve at least one representative from the senior management team.

Key community representatives and stakeholders, including First Nations people connected to
the project, must be engaged with to review the draft strategy during its development
(DL1.1), and their inputs reflected in the final strategy.

Elements of the strategy for which input is sought must include, at a minimum:

* Identification of stakeholders

» Engagement activities and tools

 Feedback mechanism and complaints management process

* Process for prioritising stakeholder issues.
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meeting minutes, emails,
review comments

Plan implementation
actions and anticipated
outcomes e.g. forums,
minutes of meetings,
photos of engagement.

Strategy review date,
findings and changes
made e.g. updated
version of strategy with
changes

Senior management
team involvement e.g.
minutes from review
report back; email
confirmation.

Evidence of
stakeholder review of
key elements of draft
strategy e.g. outputs
from review meetings or
other engagement
processes, presentation
content, feedback
register



DL3.2 Stakeholder
engagement activities,
implementation
schedule, and feedback
and complaints
processes have been
made public.

Where stakeholder groups have been invited but decline to participate, effort must be made
to accommodate their views e.g. feedback register comments.

The project’s stakeholder engagement activities, implementation schedule, and feedback and
complaints processes must be made publicly available e.g. on the project website, via
newsletters or social media.

Where the project forms part of a larger delivery program for one asset (i.e. a package of
works) under a delivery agency, its stakeholder engagement activities, implementation
schedule, and feedback and complaints processes can be publicised at the level of the
delivery agency.

Stakeholder Engagement Implementation

Benchmark Must Statement

DL1.1 High priority
stakeholder issues have
been identified

and confirmed with
project stakeholders.

CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E

Project-related stakeholder issues for the design and construction phases must be identified
and prioritised early in the Design phase with key stakeholder and community representatives
(see Sta-1) and a list of high priority stakeholder issues (10 or fewer) agreed.

Opportunities to address high priority issues must be developed with input from affected
stakeholders.

Where external stakeholder groups have been invited but decline to participate, effort must
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Stakeholder inputs
reflected in the final
stakeholder
engagement strategy
e.g. outlining the
feedback from
stakeholder engagement
and where / how this has
been included.

Evidence of stakeholder
engagement activities,
implementation
schedule, and feedback
and complaints processes
made publicly available
e.g. on the project or
organisation website or
via social media.

Evidence
Required

List of agreed high
priority stakeholder
issues for design and
construction and
opportunities to address
these



DL1.2 Stakeholder
inputs have contributed
to positive outcomes for
one of their high
priority issues.

DL2.1 Stakeholder
inputs have contributed
to positive outcomes for
three or more of their
high priority issues.
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be made to accommodate or incorporate their views e.g. surveys rather than face-to-face
meetings; available data or reports.

Where stakeholder issues have been identified, prioritised and verified for a Planning rating,
they can form the basis of this criterion, but they must be reviewed and updated.

Evidence must demonstrate that stakeholder input has directly contributed to project actions
related to one of their high priority issues (DL1.1).

Some examples:

- Elements of the design have been changed as a result of stakeholder input e.g. accessibility
improvements

» Measures have been developed to mitigate impacts important to stakeholders e.g. local
business continuity, ecological restoration

« Structures have been included, e.g. visual amenity bunds, noise walls, fauna fencing, fauna
crossings

» Management plans have been developed, e.g. to manage impacts in future phases

* Landscape design and visual amenity elements have been selected.

The actions to be taken by the project to address the priority stakeholder issue must be
communicated to and acknowledged by stakeholders.

Evidence must demonstrate that stakeholder input has directly contributed to project actions
related to three or more of their high priority issues (DL1.1). See examples in DL1.2.

The actions to be taken by the project to address the priority stakeholder issue must be
communicated to and acknowledged by stakeholders.
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Evidence of
stakeholder
involvement in
confirming their priority
issues and identifying
opportunities

e.g. in-person or online
engagement processes,
participation lists, emails
from stakeholder
representatives.

Stakeholder input on
their high priority issue
demonstrated e.g.
Design reports or
drawings, minutes of
meetings, management
plan content
Acknowledgement by
stakeholders that
actions have addressed
priority issue.

Stakeholder input on at
least three high

priority issues
demonstrated e.g.
Design reports or
drawings, minutes of



DL2.2 Lessons learnt
have been collected and
documented.

DL3.1 At least 75% of
stakeholders are
satisfied that their input
has had a positive
impact on the project.
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At the end of the Design phase, lessons learnt from stakeholder engagement must be
collated, documented and provided to the Contractor, and include:

« Records of engagement activities undertaken

» A summary of key feedback themes

« An outline of how stakeholder or community involvement or input has influenced the
development of the project

« An evaluation of the process, including what worked and what didn't, to ensure future
activities and phases can build upon these learnings.

Collating and documenting lessons learnt must be done with key members of the project

team e.g. stakeholder manager, design team staff, environmental specialists, project manager.

If the contractor was involved in collating and documenting the lessons learned during the
Design phase handover is not required.

Feedback must be sought from key stakeholders and community representatives (including
First Nations people) on engagement during the Design phase and on whether they believe
their input has influenced project outcomes e.g. through surveys or structured interviews.
The process used to collect feedback must:

« Gather feedback specifically on whether they believe their input has positively impacted
project outcomes related to their high priority issues

* Be undertaken at least once, towards the end of the Design phase

» Document results and commentary so they can be included in lessons learnt (DL2.2).
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meetings, management
plan content

Acknowledgement by
stakeholders that
actions have addressed
priority issues.

Notes from a meeting,
discussion or other
engagement to review
lessons learnt

Documentation of
lessons learnt and
evidence of inclusion in
handover e.g. report,
contract schedule,
management plan.

Stakeholder feedback
and results

Information on process
used to test
satisfaction, as specified
above



The size, nature and representation of the sample group from which feedback is sought must  Validation of feedback
be determined and justified. results by community
The results must demonstrate at least 75% of stakeholders were satisfied that their input had  reference panel or

a positive impact on the project. The results of the survey or other feedback mechanism must independent suitably
be reviewed and validated by a community reference panel (see Definitions) or an qualified professional.
independent suitably qualified professional from the proponent (client) organisation or a third

party.
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As Built rating requirements

Stakeholder Engagement Strategy (Sta-1)

Benchmark

ABL1.1 The
stakeholder
engagement strategy
has been developed
(or reviewed and
updated).

ABL1.2 Strategy is
informed by the local
context and
stakeholder
characteristics.
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Must Statement

If a stakeholder engagement strategy was verified for the project’s Design rating, that strategy
must be reviewed and updated for the Construction phase.

The stakeholder engagement strategy for the Construction phase must include the following,
unless justification can be provided for not considering certain points relevant:

« Relevant and measurable objectives for engagement

« The identification and analysis of project stakeholders, including First Nations peoples
connected to the project location

* Material risks and opportunities related to identified stakeholders (may be defined for Lea-2)
« The process for working with stakeholders to identify their priority issues (only required if
targeting Sta-2)

 An implementation program, including timing, roles and responsibilities

« The process to record engagement and input received, commitments made, and actions
promised

» A mechanism for managing stakeholder complaints

« How and when progress on achieving stakeholder engagement objectives will be monitored
and evaluated.

The stakeholder engagement strategy must be developed or approved by a suitably qualified
professional.

An assessment of local context and stakeholder characteristics must inform the stakeholder
engagement strategy (e.g. assisting in the identification of stakeholders including those who
may be vulnerable or ‘difficult to reach’, identifying effective engagement activities), and
consider:

« Population demographics, cultural and linguistic diversity, employment and livelihoods,
service provision, community perceptions and stakeholder preferences for engagement

« Previous legacy issues — that is, issues that occurred prior to the project that could influence
stakeholders’ opinions, requirements or attitudes.
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Evidence
Required

A stakeholder engagement
strategy for the
Construction phase, as
specified above

Documentation for suitably
qualified professional e.g.
CV or LinkedIn profile.

Evidence that the
assessment specified above
has been undertaken and
used to inform the
stakeholder engagement
strategy.



ABL1.3 Stakeholder
engagement strategy
has been integrated
into project
governance and
implemented.

ABL1.4 Stakeholder
engagement progress
has been reviewed
and used to update
the strategy.
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This information may be drawn from existing documents such as local and regional plans,
census data, community profiles, community needs assessments, social baselines or impact
assessments.

If a local context and stakeholder characteristics assessment was verified for the project’s
Design rating then it can be reviewed and updated to meet the requirements of this criterion.

Project governance systems and processes must be informed by the stakeholder engagement
strategy, including at a minimum:

« Risks to stakeholder engagement are included in the main project risk register (see Lea-2)

« Key stakeholder engagement activities are included in the project schedule

« Stakeholder engagement strategy reflected in management plans

Construction phase actions from the stakeholder engagement strategy must be implemented,
including:

« Engagement activities

« Engagement recording and feedback processes

» Complaints management mechanism.

Progress against the stakeholder engagement strategy must be monitored, reviewed and
documented, and cover:

« Stakeholder groups engaged

» Approach to engagement and methods used

« Issues and concerns raised through the engagement

« A review of performance against goals and objectives outlined in the strategy.
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Evidence of stakeholder

engagement integration in
risk register, management
plans and project schedule

Evidence to demonstrate
that Construction phase
actions have been
implemented e.g. progress
monitoring and reporting,
outputs from feedback and
complaints processes.

Strategy review date,
findings (on areas specified)
and changes made e.g.
updated version of strategy
with changes



ABL2.1 A plan for First
Nations peoples
participation has been
developed and
implemented with
them.
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The stakeholder engagement strategy review must be:

+ Undertaken annually during construction and involve at least one representative from the
senior management team

* Used to update the strategy where needed.

If a plan for First Nations peoples participation was verified for the project’s Design rating, that
plan can form the basis of this criterion.

A plan for First Nations peoples participation must be created with the intention of integrating
the local community into the project and achieving outcomes meaningful to them and include:
« The First Nations peoples and groups connected to or affected by the project and its location
« Objectives of participation proposed actions and measures of success

» Monitoring, reporting and review.

See Additional Guidance regarding potential focus and outcome areas for the plan.

The plan must be developed with local community representatives or a First Nations Peoples
reference group.

Evidence of the plan implementation must be provided.

Outcomes identified in the plan may link to benchmarks defined in other IS credits e.g. Place,
Heritage, Workforce.
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Senior management team
involvement e.g. minutes
from review report back;
relevant emails.

First Nations People of the
Land participation plan, as
specified above (may be
subplan within stakeholder
engagement strategy or
other management plan)

Involvement of local
community representatives
or First Nations Peoples
reference group in plan
development e.g. meeting
minutes, emails, review
comments

Plan implementation
actions and outcomes e.g.
minutes of meetings,
photos or videos of
engagement, employment
or commercial outcomes.



ABL3.1 Stakeholder
engagement progress
has been regularly
reviewed with key
external stakeholders
and their inputs used.

ABL3.2 Stakeholder
engagement activities,
implementation
schedule, and feedback
and complaints
processes have been
made public.
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Key community representatives and stakeholders, including First Nations people connected to
the project, must be engaged with as part of the annual stakeholder engagement strategy
review (ABL1.4), and their inputs reflected in updates to the strategy.

Elements of the strategy for which input is sought must include:

. |dentification of stakeholders

. Engagement activities and tools

. Feedback mechanism and complaints management process

. A review of performance against goals and objectives outlined in the strategy.

Where stakeholder groups have been invited but decline to participate, effort must be made
to accommodate their views e.g. feedback register comments.

The project’s stakeholder engagement activities, implementation schedule, and feedback and
complaints processes must be made publicly available e.g. on the project website, via
newsletters or social media.

The publicly available stakeholder engagement activities, implementation schedule, and
feedback and complaints processes must be updated on an annual basis during construction.

Where the project forms part of a larger delivery program for one asset (i.e. a package of
works) under a delivery agency, its stakeholder engagement activities, implementation
schedule, and feedback and complaints processes can be publicised at the level of the delivery
agency.
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Evidence of stakeholder
participation in annual
review e.g. outputs from
review meetings or other
engagement processes,
presentation content,
feedback register

Stakeholder inputs
reflected in the updated
stakeholder engagement
strategy e.g. outlining the
feedback from stakeholder
engagement and actions to
address.

Evidence of stakeholder
engagement activities,
implementation schedule,
and feedback and
complaints processes made
publicly available e.g. on
the project or organisation
website or via social media
Evidence of annual
updates of publicly
available stakeholder
engagement information.



Stakeholder Engagement Implementation (Sta-2)

Benchmark

DL1.1 High priority
stakeholder issues have been
identified

and confirmed with project
stakeholders.

DL1.2 Stakeholder inputs
have contributed to positive
outcomes for one of their
high priority issues.

CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E

Must Statement

Project-related stakeholder issues for the design and construction phases must be
identified and prioritised early in the Design phase with key stakeholder and
community representatives (see Sta-1) and a list of high priority stakeholder issues (10
or fewer) agreed.

Opportunities to address high priority issues must be developed with input from
affected stakeholders.

Where external stakeholder groups have been invited but decline to participate, effort
must be made to accommodate or incorporate their views e.g. surveys rather than face-
to-face meetings; available data or reports.

Where stakeholder issues have been identified, prioritised and verified for a Planning
rating, they can form the basis of this criterion, but they must be reviewed and
updated.

Evidence must demonstrate that stakeholder input has directly contributed to project
actions related to one of their high priority issues (DL1.1).

Some examples:

« Elements of the design have been changed as a result of stakeholder input e.g.
accessibility improvements

 Measures have been developed to mitigate impacts important to stakeholders e.g.
local business continuity, ecological restoration

« Structures have been included, e.g. visual amenity bunds, noise walls, fauna fencing,
fauna crossings

« Management plans have been developed, e.g. to manage impacts in future phases
« Landscape design and visual amenity elements have been selected.

The actions to be taken by the project to address the priority stakeholder issue must be
communicated to and acknowledged by stakeholders.
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Evidence
Required

List of agreed high priority
stakeholder issues for
design and construction and
opportunities to address
these

Evidence of stakeholder
involvement in confirming
their priority issues and
identifying opportunities
e.g. in-person or online
engagement processes,
participation lists, emails
from stakeholder
representatives.
Stakeholder input on their
high priority issue
demonstrated e.g. Design
reports or drawings, minutes
of meetings, management
plan content
Acknowledgement by
stakeholders that actions
have addressed priority issue.



DL2.1 Stakeholder inputs
have contributed to positive
outcomes for three or more
of their high priority issues.

DL2.2 Lessons learnt have
been collected and
documented.

DL3.1 At least 75% of
stakeholders are satisfied
that their input has had a
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Evidence must demonstrate that stakeholder input has directly contributed to project
actions related to three or more of their high priority issues (DL1.1). See examples in
DL1.2.

The actions to be taken by the project to address the priority stakeholder issue must be
communicated to and acknowledged by stakeholders.

At the end of the Design phase, lessons learnt from stakeholder engagement must be
collated, documented and provided to the Contractor, and include:

« Records of engagement activities undertaken

« A summary of key feedback themes

« An outline of how stakeholder or community involvement or input has influenced the
development of the project

« An evaluation of the process, including what worked and what didn't, to ensure future
activities and phases can build upon these learnings.

Collating and documenting lessons learnt must be done with key members of the
project team e.g. stakeholder manager, design team staff, environmental specialists,
project manager.

If the contractor was involved in collating and documenting the lessons learned during
the Design phase handover is not required.

Feedback must be sought from key stakeholders and community representatives
(including First Nations peoples) on engagement during the Design phase and on
whether they believe their input has influenced project outcomes e.g. through surveys
or structured interviews.
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Stakeholder input on at
least three high priority
issues demonstrated e.g.
Design reports or drawings,
minutes of meetings,
management plan content
Acknowledgement by
stakeholders that actions
have addressed priority
issues.

Notes from a meeting,
discussion or other
engagement to review
lessons learnt

Documentation of lessons
learnt and evidence of
inclusion in handover e.g.
report, contract schedule,
management plan.

Stakeholder feedback and
results



positive impact on the The process used to collect feedback must:

project. « Gather feedback specifically on whether they believe their input has positively

impacted project outcomes related to their high priority issues

* Be undertaken at least once, towards the end of the Design phase
» Document results and commentary so they can be included in lessons learnt (DL2.2).

The size, nature and representation of the sample group from which feedback is sought

must be determined and justified.

The results must demonstrate at least 75% of stakeholders were satisfied that their
input had a positive impact on the project. The results of the survey or other feedback
mechanism must be reviewed and validated by a community reference panel (see
Definitions) or an independent suitably qualified professional from the proponent

(client) organisation or a third party.
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Information on process
used to test satisfaction, as
specified above

Validation of feedback results
by community reference
panel or independent
suitably qualified
professional.



Appendix F: Key project contacts

Name Title

Kris Bradley

Dimi Shortland

Kelvin Chung

Marcelo Sales

Ben Grogan

Grant Thomas

Kaitlyn Lawler

Cheryl Cahill

Richard loffrida

Sheila Maidment

Michael Robertson

Rawinia Davies

Alyce Harrington

Project Director (acting), Sydney Water

Delivery Manager AWRC, Sydney Water

Project Manager, Pipelines and Interfaces, Sydney Water

Senior Project Manager, AWRC, Sydney Water

Community Engagement Manager, Major Projects, Sydney Water

Engagement Lead, Greater Sydney, Sydney Water

Community Advisor AWRC, Greater Sydney, Sydney Water

Environment Lead, Sydney Water

Project Director, John Holland

Community & Stakeholder Engagement Lead, John Holland

Community & Stakeholder Engagement Consultant, John Holland

Community & Stakeholder Engagement Senior Advisor, John

Holland

Environment Manager, John Holland
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Appendix G: Engagement Tools & Channels

TYPE (WHAT)
Advertising

| PURPOSE (WHY)

Informs about planning progress,
community impact, and public meetings
or displays.

| TIMING (WHEN)
As required, not currently planned for
this project.

Calling cards /

Informs the community of activities in the

48 hours minimum.

identification

and contractors when working in public.

postcards immediate area. 7 days maximum.
Community Free and accessible point of contact for For the life of the project.
information enquiries and complaints relating to the
hotline project.
Community Provides an opportunity for local Every six months or at key project
information residents and stakeholders to meet with milestones.
sessions and ask detailed questions of the project

team at a convenient location. The needs

of CALD members of the community must

be considered. Should be co-hosted with

other government agencies and project

teams where possible.
Contractor ID tags and uniforms used to identify staff | Ongoing and mandatory.

Consultation

Stakeholder management database that

No later than 48 hours after contact.

by Sydney Water once approved.

Manager records all contact, enquiries and
complaints concerning the project.
Door knocks Provides advice and information directto | As needed.
stakeholders that will likely be impacted
by work and seeks feedback about how
the works may affect residents and
businesses so that efforts can be made to
minimise impacts.
Frequently Tool that assists the delivery partner and | As needed.
asked Sydney Water in responding to issues
guestions that may have impact on the project.
(FAQs) / Key
messages
Maps / Visual explanation of the work and As needed.
diagrams impacts.
Meetings and Formal records of stakeholder and No later than 10 business days after
minutes property owner discussions, to be shared | the meeting.

Negotiation &
engagement of

To enter properties, especially private
properties, negotiation of entry is

When access is required.

property required. Less formal but still required to

owners obtain agreement.

Register of Records the agreement reached with Once properties are identified.
agreement property owners. Recorded in Consultation Manager.
with property

owners

Notice of entry

When negotiation with property owners
fail, the is the formal mechanism to obtain
access to private property. Community
Relations Team will phone or send letter
in first instance requesting access before
issuing a NOE.

48 hours, minimum

7 days, maximum and ideal
(This process can take up to 2
weeks).
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TYPE (WHAT)

| PURPOSE (WHY)

| TIMING (WHEN)

MP and Used to introduce the project before work | To be notified 28 days prior to
Council commences and respond to any issues Construction. This is a Delivery
notification that arise. Management Activity.
5-7-day Used for all site activities and include: 5-7 days.
notification - describe the nature of the investigations
(letter drops) - why the investigations are being done,
including benefits
- where the work will occur
- works hours and duration
- impacts on the community
- contact details and translation panel.
Phone calls Used to make initial contact with property | As required.

owners where possible. Issue of NOE is
allowed once initial contact has been tried
after multiple attempts.

Phone calls to landowners will also be
used to establish contact between
landowners and the
Superintendent/Supervisor overseeing
the work on their property.

Project update

Informs stakeholders of upcoming (or a

Monthly lookaheads, standard hours

notification change to) work, location, working hours, | and out of hours.
(letter drops) mitigation measures and duration.
Project email Free and accessible point of contact for For the life of the project.
enquiries and complaints relating to the
project.
Pre Agreement between lessee and Sydney 2-3 weeks for stakeholder to review
construction Water on the work being done on their PCCA.
customer property, including restoration.
agreement An abridged version of the PCCA (an
(PCCA) investigation customer agreement) will be

used if any geotechnical surveys are
required on private property and only on
identified sites.

Presentation

Project presentation template used to
present to key external stakeholders.

As needed.

Signage

Signage installed on fencing at all
temporary work compounds and at the
AWRC facility. A-frame Sydney Water
branded signage used for mobile works
happening in a community, such as
potholing and pipeline construction.

All project signage will identify the project
name and the complaints channels (1800
community information hotline and project
email address).

Signage to communicate traffic or
pedestrian changes will be installed as
per the TGS (Traffic Guidance System)
approved by the relevant Road Authority.

As required.

Site
inductions

Project team and subcontractors are
respectful towards the community and

As needed.
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TYPE (WHAT)

| PURPOSE (WHY)
adhere to site standards and
communication standards.

| TIMING (WHEN)

Site visits

On site meetings to inform and consult
with government agencies, councils,
special interest groups, and other
stakeholders.

As needed.

Social media

Twitter, Facebook, LinkedIn.

Project milestones or good news
stories.

in my suburb)

direct customer enquiries to the right
areas/projects and respond to enquiries
appropriately.

Survey A survey published on Sydney Water Talk Ongoing

which requests feedback on the out of hours

work schedule and the project mitigation

measures.
Thank you Expresses appreciation towards property | 7 to 14 days after work is completed,
letters / close | owners for their cooperation and once all investigations on impacted
out letters patience. properties are completed.
WHIMS (What | Sydney Water intranet tool to help Enter high level information into
is happening Sydney Water’s customer service team to | WHIMS.

Sydney Water
Talk

Online engagement tool.

Project collateral and notifications
uploaded no later than 24 hours from
distribution.
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Appendix H: Media & Social Media Policy

Media enquiries will be managed as follows:

e all media enquiries must be directed to the Sydney Water Media Unit, available 24 hours a
day, seven days a week on 8849 5151 and followed by an email to
media@sydneywater.com.au

e no representative will comment to the media on any issue related to the project or Sydney
Water.

All proactive media or social media related to the project or companies involved in the project must
be managed through and approved by Sydney Water's Media Unit.

Any reference to the project at conferences and in award submissions, is to be approved by the
Sydney Water Media Unit.

At least one month should be allowed for Sydney Water’s review and approval of all media
material before the intended distribution.

CSEP | USC Advanced Water Recycling Centre & Pipelines | August 2024 | Rev E Page 97


mailto:media@sydneywater.com.au

Appendix I: Privacy Policy

Sydney Water is committed to managing and protecting personal information in accordance with
the requirements of the Privacy and Personal Information Protection Act 1998 (PPIP Act), Health

Records and Information Privacy Act 2002 (HRIP Act) and the Privacy Amendment (Notifiable
Data Breaches) Bill 2017 (NBD Scheme).
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Appendix J: Enquiry and Complaints Procedure

John Holland has well-established complaint management policies and procedures. To maintain
consistent, high-quality standards, we ensure our complaints and enquiries processes are
compliant with AS-4269 Complaints Handling (current Australian Standard).

All staff are required to be familiar with and follow the project Enquiries and Complaints Procedure,
and it is included in all project inductions. Workers in positions likely to encounter stakeholders,
such as traffic and pedestrian management roles, receive additional training on how to politely and
courteously redirect enquiries and complaints in the field to the details on the community
information cards they carry.

In accordance with Sydney Water's complaints policy and procedure, stakeholder contacts
(enquiries, complaints and compliments) will be managed as follows:
e Contacts may be received via:
o 1800 064 127
o uppersouthcreek@sydneywater.com.au
o https://www.sydneywatertalk.com.au/uppersouthcreek
o
o

in person

by post:
= Upper South Creek Project
= GPO Box 160
=  Kemps Creek NSW 2178

e Enquiries and requests will be responded to in a timely manner and followed up promptly if
unable to be resolved in the first contact.

e Ensure on site contacts are provided to the community team.

e The community team will record stakeholder contacts in Consultation Manager.

e Complaints will be managed in the first instance (if on site) by the site supervisor, with the
community team aware of all contacts and involved in any resolution.

e The community team will immediately inform Sydney Water’'s Community Team of any
complaints (avoidable or unavoidable) and issues raised by stakeholders.

e Other organisations such as local councils and other government agencies have been given
the project team’s contact details so that project-related enquiries and complaints can be
sent to the project team for actioning.

o Issues that cannot be resolved will be escalated to Sydney Water's Engagement Lead.
From there they may be reviewed by a manager or the person can approach the Energy &
Water Ombudsman NSW (EWON).

e Complaints will be resolved in accordance with Sydney Water's Complaint Policy
(Document number: 735107, version 4, dated 27 October 2021).

Work will not commence until this complaints procedure is in place. It will be maintained for a
minimum of 12 months after the completion of construction of Stage 1 of the CSSI.

Avoidable and unavoidable complaints

Sydney Water aims to be a customer focused utility. All commitments must be honoured by our
representatives. Recording complaints as avoidable or unavoidable allows issues to be identified
and mitigation measures put in place to prevent further occurrences.

An avoidable complaint is one that results from not following approved procedures, agreements

with stakeholders or mitigation measures (e.g. crews working outside approved work hours or not
notifying stakeholders before work). All avoidable complaints received must be discussed with the
community team and Project Manager(s) with mitigation measures or behavioural changes put in
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place to avoid reoccurrence. The site supervisor or community team will also advise the
complainant of actions to be taken.

An unavoidable complaint is when all community engagement procedures are followed and control
measures are in place, but a complaint is still received.

The total number of avoidable complaints for Pipelines works over a 12-month period should not
exceed 24. The total number of avoidable complaints for AWRC works over a 12-month period
should not exceed 12.

Complaints register
While the details of all complaints will be kept in Consultation Manager, an Excel file (the register)
will be used for reporting purposes. It will record:
(a) number of complaints received
(b) the date and time of the complaint
(c) the method by which the complaint was made
(d) any personal details of the complainant which were provided by the complainant or, if no
such details were provided, a note to that effect
(e) nature of the complaint
() means by which the complaint was addressed and whether resolution was reached, with or
without mediation
(9) if no action was taken, the reason(s) why no action was taken.

The register will be made available to the Planning Secretary upon request and within the
timeframe requested (in line with the Minister’'s Conditions of Approval).

To support KPI reporting, complaints will also be recorded in Sydney Water’s Delivery Portal
system.

Complaint response times

As per Sydney water’s policy, we will aim to resolve complaints at the first point of contact by
providing a solution or negotiating an agreed course of action. We'll respond to complaints in a
prompt, efficient and fair manner and make all reasonable efforts to resolve the complaint to the
person’s satisfaction.

If it's not possible to fully investigate and resolve a complaint immediately, we’ll give an initial
response within:

e two working days, if the person phoned or spoke directly to us

o five working days, if the person sent us an email or wrote a letter.

We'll try to respond earlier by making direct contact with the person. Our initial response will be
either to:

o offer you a solution, or

o explain our intended course of action to resolve your complaint.

Complainants can escalate their complaint (as described above) if they have not received a
satisfactory response or a response within the agreed timeframes.
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Complainants will be advised of the following information before, or as soon as practicable after,

providing personal information:

(a) the Complaints Register may be forwarded to government agencies, including the Department
(Department of Planning and Environment, 4 Parramatta Square, 12 Darcy Street, Parramatta
NSW 2150), to allow them to undertake their regulatory duties;

(b) by providing personal information, the complainant authorises the Proponent to provide that
information to government agencies;

(c) the supply of personal information by the complainant is voluntary; and

(d) the complainant has the right to contact government agencies to access personal information
held about them and to correct or amend that information (Collection Statement).

The Collection Statement must be included on the Proponent or development website to make
prospective complainants aware of their rights under the Privacy and Personal Information
Protection Act 1998 (NSW). For any complaints made in person, the complainant must be made
aware of the Collection Statement.
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Appendix K: Inductions and training

Project induction sessions and toolbox talks will incorporate a community and stakeholder
management component. All employees, subcontractors and consultants will be required to attend
the induction.

The Community & Stakeholder Engagement Manager will incorporate awareness of local
stakeholders and community issues into the induction.

The community and stakeholder management component of the induction will include:
e Our community and stakeholder management approach:
o Successful community engagement is the responsibility of every member of the
team
o Our focus is to minimise disruption on the local community and to keep people
informed
e Our commitments:
o Consider the impact on the community in our decision making
o Be an active member of the community
e Our obligations:
o 24-hour enquiry and complaints line
o Respond to enquiries and complaints
o 7-day natification prior to upcoming work, including the reason for the work, the
nature of the disruption and the expected benefits
o No statements, written or verbal, or photos provided to any external contact
without authorisation
o Advise the Community & Stakeholder Engagement Manager of any contact by
media.
e Our behaviours:
o Behave appropriately:
= Drive safely and park appropriately
= Respect the neighborhoods in which we work
= Be aware and considerate of our neighbours. No raised voices or loud
music on site or during arrival and departure.
e If you are approached by a member of the community:
o Be polite and courteous
o Direct them to the Community Information Line — 1800 064 127
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Appendix L: Infrastructure Sustainability (IS) tool stakeholder engagement activities

opportunities

(D/ABL1.1 and D/ABL1.3) and the identification of
treatment options for risks (DL1.2). Where relevant,
technical experts may need to be involved in treatment
option identification. Evidence of multidisciplinary team
participation e.g. Workshop minutes.

Lea-2: To include a risk manager, sustainability
manager, environmental manager, stakeholder or
social outcomes manager, commercial or
procurement manager and project director or
project manager. Where specified management
positions are not held, projects need to show that
the equivalent function is covered (e.g. project
manager covers risk management) and the
diversity of the team is maintained.

Materiality NA Undertake assessment with key | Internal The materiality assessment must be undertaken Potential participants include: Establishment phase (first 6
Assessment stakeholders with a multi-disciplinary team. Results of the » Assessor months).
materiality assessment must be supported by relevant | ¢ Project director
documentation to justifying assessment, including  Construction manager
justification of scoped out credits. » Engineering Manager/ design lead
» Network operations manager
Justifications for changing the materiality score might * Quality manager
include stakeholder feedback or interest (including the | « Commercial manager
community) « Stakeholder relations manager
* Environment manager
* Sustainability manager
* Risk manager
» External stakeholders.

Base Case NA Acceptance by stakeholders Internal To demonstrate transparency, the Base Case design Potential stakeholders include proponent, Establishment phase (first 6
(potentially | must be accepted by key stakeholders of the project | representatives of original concept for months).
external as | or asset such as the proponent infrastructure development.
well)

Pla-2 Urban DL2.1 Describe how stakeholder input | Both An urban and landscape design statement (see Relevant stakeholder (not explicitly defined). Design phase.

and Landscape influenced design Definitions) must be prepared to describe how urban

design and landscape design, relevant stakeholder input

and whole of life considerations have influenced the
project design.

The statement must include evidence of the
community benefits anticipated to be generated by the
project’s urban and landscape design.

Pla-2 Urban ABL1.1 NA NA Where circumstances have required deviation from the | NA NA

and Landscape urban and landscape design plan and design options,

design a clear justification for the deviation(s) must be

provided. Any changes must result in ‘no net loss’ of
benefits to the community or key stakeholders.

Lea-1 DL2.1 Workshop or other engagement | External Sustainability objectives and targets have been External stakeholders must include: ASAP

Integrating mechanism Where reviewed with key external stakeholders and » Representatives from high-influence and

Sustainability stakeholders have declined to include their input. affected groups (particularly affected minority

participate, effort should be groups), identified in Sta-1 if completed

made to accommodate their » Representatives of the First Nations peoples

views (e.g., through surveys or » The proponent, the appointed Contractor and

interviews rather than face-to- operator if known

face meetings) * A representative shareholder or investor if
relevant.

Lea-2 Risks D1.4/AB 1.4 Workshop or similar Internal A multidisciplinary team (see Definitions above) must Multidisciplinary ASAP

and participate in the risk and opportunity assessment team
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Lea-2 Risks DL3.1/ABL3.1 Workshop or other engagement | External Key external stakeholders participated in identifying | The project’s sustainability risks (direct and
and mechanism and addressing risks and opportunities. indirect) and opportunity assessments and
opportunities proposed treatment options must be reviewed
with and include inputs from a comprehensive set
of the stakeholders from the following list, with
justification for selection and any exclusions:
 Key affected stakeholders as identified in Sta-1
» Government (local, state and federal as
appropriate)
* Infrastructure utilities
* Emergency services
» Other facilities and assets in the region.
Lea-3 D/ABL1.1 Knowledge shared with External Two examples must be provided showing '‘Other key stakeholders' Any time in design or
Knowledge stakeholders sustainability knowledge from the project has construction.
Sharing been shared with the parent organisation(s), other ‘Industry groups'.
key stakeholders or industry groups and has resulted
in competency improvement (e.g. through evaluation
survey or test) or specific action.
Lea-3 D/ABL2.2 Stakeholder engagement External A case study which documents successful project One example of stakeholder engagement. Procurement.
Knowledge resource recovery or circular economy initiatives must
Sharing be developed and include supplier, partner or
stakeholder engagement.
Spr- D/ABL1.1 Undertake assessment with key | Internal A risk and opportunity assessment must be developed | Key internal stakeholders participating in the ASAP (and then annual review)
1 Sustainable internal stakeholders to help identify material sustainability impacts in the assessment must include:
Procurement project’s and asset’s supply chains. Key stakeholders | * Representatives of procurement functions e.g.
Strategy must participate in the assessment. sourcing, commercial, category management,
contract
Note: can be conducted within Lea-2 R&O but the management, supplier management
following sustainability impacts must be considered as | ¢ Representatives of sustainability functions, e.g.
part of the risk and opportunity assessment (see sustainability, health and safety, environment,
Additional Guidance for considerations within each planning, human resources, diversity.
impact area):
* Human rights
* Labour practices
* The environment
* Fair operating practices
» Consumer issues
» Community involvement and development.
Evidence for D/ABL1.1
* Evidence of internal stakeholder involvement in the
risk and opportunity assessment.
Spr- D/ABL3.1 Market engagement / proactive | External To provide the market and suppliers with sufficient Market and suppliers ASAP - BEFORE market
1 Sustainable communication time to prepare and develop capabilities and goods or soundings and engagement.
Procurement services to meet the needs of the project, the buying
Strategy organisation or project must provide timely

communication on the project’s sustainability
objectives as well as likely requirements,
specifications and

performance targets if relevant - in advance of formal
market soundings and engagement.

Evidence for D/ABL3.1:

Demonstration of proactive communications to
suppliers on sustainability objectives and expectations,
for example:

* Industry events where the project and its suppliers
can exchange information, ideas and experience on
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how to achieve sustainability objectives

» Early engagement methods, such as competitive
dialogue and early contractor involvement
 Evaluation criteria presented: suppliers encouraged
to provide their sustainability best offer in comparison
to price, quality, etc.

Spr-2 Supplier D/ABL2.1 Undertake assessment with key | Internal Assessment of the suppliers’ responses to Key internal stakeholders relevant to the risks or Procurement phase - during
Assessment internal stakeholders sustainability requirements for material goods and opportunities identified. tender response assessment.
and Selection services must be carried out with key internal
stakeholders relevant to the risks or opportunities
identified.
Res-1 Climate D1.3 Workshop or similar Internal A multidisciplinary internal team participated in the Multidisciplinary internal team During CCRA (ASAP).
and Natural identification and assessment of climate and natural To include a sustainability manager, risk
Hazards Risks hazard direct risks and the selection of treatment manager, relevant design engineers (e.g. with
options. backgrounds in flooding or other hazards, civil
and structural design), environmental specialists,
people with knowledge of the local community.
There is flexibility in the team composition as long
as relevant disciplines are covered and the
diversity of the team maintained.
Res-1 Climate DL2.4 Undertake assessment with key | External A comprehensive set of affected stakeholders must Stakeholders must include the following: During CCRA (ASAP).
and Natural affected stakeholders participate in identifying climate and natural hazard * Relevant local, state or national government
Hazard Risks direct and indirect risks and treatment options. representatives
* Infrastructure utilities
« Emergency services
* Affected and interested community groups
 Other impacted local facilities and assets.
Res-2 DL1.1 Meeting / other engagement Internal A multidisciplinary internal team must identify acute | To include a sustainability manager, risk During CCRA (ASAP).
Resilience shocks and chronic stresses likely to impact the manager, relevant design engineers
Planning functionality of the infrastructure asset (under (e.g. with backgrounds in flooding or other
development) and its service delivery. hazards, civil and structural design),
environmental specialists, people with knowledge
of the local community. There is flexibility in the
team composition as long as relevant disciplines
are covered and the diversity of the team
maintained.
Res-2 DL1.2 Feedback from findings External Key interdependent physical assets and services Local government. During CCRA (ASAP).
Resilience within the city, town, or community likely to be
Planning impacted if the identified asset loses functionality or is

forced to operate at minimal capacity have been
identified. Guidance on interdependent assets). At a
minimum, assets considered must include water,
power, telecommunications, transport, health and
emergency services, parks and community facilities.

The assessment findings including the location,
proximity and services of the interdependent assets or
services to the identified asset must be tested with
external stakeholders from Local Government during
a meeting or other engagement method.
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Res-2 DL1.4 A face-to-face workshop with Internal Where a resilience plan has been undertaken and Key internal stakeholders may include:* project During review of previous CCRA
Resilience relevant representatives from verified as part of a Planning Rating, the plan must be | director ¢ sustainability manager « community (ASAP).
Planning stakeholder organisationsA reviewed and updated to meet the above criteria. The | engagement manager e engineers - risk
web conference with relevant review must be undertaken by a multidisciplinary team | managers.
representatives from including key internal stakeholders
stakeholder organisations
Res-2 DL1.5 A face-to-face workshop with Internal The Resilience Plan including progress against Internal stakeholders must include a Annually
Resilience relevant representatives from treatment option implementation must be reviewed representative from senior management team. At least once during design
Planning stakeholder organisations annually with internal stakeholders including a phase.
representative from the senior management team
A web conference with relevant
representatives from
stakeholder organisations
Res-2 DL2.1 A face-to-face workshop with External Key external stakeholders must participate in Key external stakeholders must include: During review of previous CCRA
Resilience relevant representatives from identifying shocks and stresses and the selection of * relevant Government representatives (local, (ASAP).
Planning stakeholder organisations treatment options state/ regional, national)
* Selection of business and community
A web conference with relevant Where a resilience plan was undertaken and verified stakeholders
representatives from as part of a Planning Rating, the key stakeholders
stakeholder organisations must be involved in the plan review and update Examples of stakeholders include:
* First responders (including State Emergency
Services, Police, Fire, Ambulance)
 Impacted infrastructure providers, such as roads
and transport services
» Key community support agencies such as
Australian Red Cross, The Salvation Army.
Res-2 DL2.2 A face-to-face workshop with Internal and | A multidisciplinary team comprising key internal "Relevant or representative stakeholders". During CCRA (ASAP).
Resilience relevant representatives from external and external project stakeholders (DL1.1 and
Planning stakeholder organisations DL2.1) must identify chronic stresses likely to present
opportunities to enhance community resilience.
A web conference with relevant
representatives from Treatment options to realise opportunities for the
stakeholder organisations project to reduce the impact of chronic stresses in the
community must be identified in consultation with
relevant or representative stakeholders.
Res-2 DL2.3 A face-to-face workshop with External Engagement with relevant external stakeholders in | Relevant external stakeholders Managers of
Resilience relevant representatives from identifying interdependent assets and services (DL1.2) | relevant facilities (e.g. schools, homeless
Planning stakeholder organisationsA must also identify those vulnerable members of the shelters).

web conference with relevant
representatives from
stakeholder organisations

community likely to be impacted and disadvantaged in
the event of the asset failing. Once these potential
vulnerable communities have been identified, the
project team must engage with the managers of
relevant facilities (e.g. schools, homeless shelters) to
identify appropriate treatment options for managing
the impacts of potential disruptions.
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Res-2 DL3.1/ ABL3.1 Annual review and evidence of | External The Resilience Plan including progress against Key external stakeholders must include: Annual review (design and
Resilience update to the plan treatment option implementation must be reviewed * relevant Government representatives (local, construction).
Planning annually with key external stakeholders (as per state/ regional, national)
DL2.1). Review updates and remedial actions must be | ¢ Selection of business and community
documented in the Plan. stakeholders
Examples of stakeholders include:
* First responders (including State Emergency
Services, Police, Fire, Ambulance)
 Impacted infrastructure providers, such as roads
and transport services
» Key community support agencies such as
Australian Red Cross, The Salvation Army.
Res-2 ABL1.3 A face-to-face workshop with Internal The Resilience Plan must be reviewed annually Key internal stakeholders including a Annual review.
Resilience relevant representatives from during construction with key internal stakeholders | representative from the senior management
Planning stakeholder organisations including a representative from the senior team.
management team.
A web conference with relevant
representatives from
stakeholder organisations
Ecn-1 Options D/ABL1.1 Consideration to external External Parameters and thresholds must be defined for what Affected stakeholders. ASAP.
Assessment stakeholders determines ‘significant’ project initiatives (see
Definitions) across the Design and As Built phases,
and include at least thresholds for:
- importance to affected stakeholders (defined as
risk or impact level)
Ecn-1 Options D/AB1.2 Assessment of review by Internal Options for significant project initiatives have been Multidisciplinary team ASAP.
Assessment multidisciplinary team evaluated using a formal assessment Ecn-1: To include the design or construction
technigue to consider environmental, social and managers, sustainability manager, environmental
economic impacts. Where The relative merits of each manager, stakeholder manager and commercial
option must be assessed or reviewed by a manager. Where specified management positions
multidisciplinary team. are not held, projects need to show that the
equivalent function is covered, and the diversity
of the team is maintained.
Env-1 DL2.1 Review meeting or other External Affected stakeholders must be actively engaged to | Affected stakeholders including those in the local | During development of design
Receiving engagement processes, understand and respond to predicted water discharge | community. These may include: and construction Management
Water Quality presentation content, feedback and receiving water quality impacts from construction * recreational users Plans.
register and operations, proposed controls and the choices * environmental groups
and potential consequences of mitigation measures. « culturally connected parties
The project must demonstrate how they have * local catchment management authorities
considered stakeholder inputs in proposed water
quality controls and mitigation measures.
Env-1 ABL1.1 Communicate information to External Measures to minimise adverse impacts and meet the "relevant internal and external stakeholders". Ongoing during construction
Receiving stakeholders (e.g. water quality goals identified in Design must be phase.
Water Quality through toolbox talk agendas or implemented, including providing evidence to show

outlines and community
letterbox drops).

how the measures have been actioned and
communicated to all relevant internal and external
stakeholders
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Env-1
Receiving
Water Quality

ABL2.1

Stakeholder engagement

External

Affected stakeholders must be engaged bi-annually
to review receiving water quality impacts, mitigation
measures and the water quality monitoring and
modelling from construction and operations.

Any improvement actions agreed with stakeholders
must be implemented.

"Affected stakeholders".

Bi-annual.

Env-2 Noise

DL2.1

Stakeholder engagement

External

Affected stakeholders must be actively engaged to
understand and respond to predicted noise impacts for
construction and operations, proposed controls and
the choices and potential consequences of mitigation
measures.

Affected stakeholders including those in the local
community.

During design (for operational
impacts), before construction
commencement for construction
impacts.

Env-2 Noise

ABL1.1

Communicate information to
stakeholders

E.g. toolbox talk agendas or
outlines, community letter
drops

External

Mitigation measures to manage construction noise
must have been implemented. Implementation of
measures for the construction phase means providing
evidence to show how the measures identified in
Design have been actioned and communicated to
relevant internal and external stakeholders

Affected stakeholders including those in the local
community.

Before construction
commencement.

Env-2 Noise

ABL2.1

Stakeholder engagement

Affected stakeholders must be engaged bi-annually
to review noise impacts, mitigation measures and the
noise monitoring and modelling for construction and
operations.

Any improvement actions agreed with stakeholders
must be implemented.

Affected stakeholders including those in the local
community.

Bi-annual.

Env-2 Noise

Additional
guidance

Noise control measures include communications and
consultation (e.g. letter drops, community consultation,
information hotline)

"Affected stakeholders".

Ad hoc.

Env-3 Vibration

DL2.1

Communicate information to
stakeholders

External

Affected stakeholders must be informed of the
results of vibration modelling for construction and
operations and engaged to review the project’s
vibration goals, and the choices and potential
consequences of mitigation measures for construction
and operations.

The project must demonstrate how they have
considered stakeholder inputs in proposed vibration
controls and mitigation measures.

Affected stakeholders who may include:
» Asset owners

* Local community

* Building occupiers.

Design phase (prior to
construction).

Env-3 Vibration

ABL2.1

Stakeholder engagement

External

Affected stakeholders must be informed of the
results of air quality modelling for construction and
operations and engaged to review the project’s air
quality goals, and the choices and potential
consequences of mitigation measures for construction
and operations. The project must demonstrate how
they have considered stakeholder inputs in proposed
air quality controls and mitigation measures.

Affected stakeholders who may include:
» Asset owners

* Local community

* Building occupiers.

During construction.
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Development

forum). Evidence for DL1.2 < Evidence of opportunity
identification process and participants e.g. workshop
agenda and minutes

* An asset management or operation and
maintenance representative

 Contracts and procurement representative
* Other relevant specialists e.g. logistics,
construction planning.

Env-4 Air DL2.1 Communicate information to External Affected stakeholders must be informed of the Affected stakeholders including those in the local | Design phase (prior to
Quality stakeholders results of air quality modelling for construction and community. construction).
operations and engaged to review the project’s air
quality goals, and the choices and potential
consequences of mitigation measures for construction
and operations.
The project must demonstrate how they have
considered stakeholder inputs in proposed air quality
controls and mitigation measures.
Env-4 Air ABL2.1 Stakeholder engagement External Affected stakeholders must be engaged bi-annually | Affected stakeholders including those in the local | Bi-annual (every two years).
Quality to review progress on air quality goals and mitigation community.
measures, and the air quality monitoring and
modelling for construction and operations.
Any improvement actions agreed with stakeholders
must be implemented.
Rso-1 - DL1.1 Multidisciplinary participation Internal The RES must outline project-specific resource The Resource Efficiency Strategy (RES) ASAP.
Resource (e.g. workshop) efficiency SMART targets for the project through each | development must use a multidisciplinary
Strategy phase of the infrastructure life cycle, considering both approach and involve the following:
Development resource inputs and outputs (see Table En22 in » Representation from senior Project
Additional Guidance). This information will be used to Management
develop the Resource Efficiency Action Plan (REAP) * A sustainability manager (or equivalent in rank
for design and as built phases. and expertise)
* An environmental compliance manager (or
Evidence for DL1.1 equivalent in rank and expertise)
* Evidence of multidisciplinary participation e.g. » Representation from the design team
workshop minutes.  Construction manager if known or professionals
with relevant construction experience
* Representation from the operator if known or
professionals with relevant operational
experience.
Rso-1 - DL1.2 Workshop or similar forum Internal Resource efficiency opportunities which meet the * Design engineers working on the design of the ASAP.
Resource objectives and targets of the RES must be identified project
Strategy with the design team (via a design workshop or similar | * Relevant subject matter experts
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* local catchment management authorities.

Rso-1 DL2.1 Review information with External The Resource Efficiency Strategy (RES) targets must Relevant stakeholders may include: ASAP

Resource stakeholders be reviewed with external stakeholders involved in * proponent

Strategy or able to contribute to circular economy outcomes * upcycling organisations

Development and opportunities to deliver circular economy * community groups
outcomes explored and identified. * nearby infrastructure projects

* industry organisations
Resource efficiency performance targets and actions
in the RES and REAP must reflect inputs from the
stakeholder engagement and demonstrate circular
economy outcomes
Evidence for DL2.1
* Participation of key external stakeholders as
specified e.g. attendees and agenda from workshop,
meetings or other engagement mechanisms
» Resource efficiency targets and actions which
demonstrate circular economy outcomes and reflect
external stakeholder inputs.

Rso-4 - DL2.1 Workshop outcomes from Rso- | Internal Opportunities to beneficially reuse resource outputs The identification of opportunities to beneficially ASAP

Resource 1 have been formally assessed and embedded reuse (see Definitions) resource outputs onsite or

Recovery and offsite (DL1.3) must be substantiated by either:

Management » The outcomes of a Resource Efficiency

Workshop (as per Rso-1 DL1.1 or separate)
* A market sounding process (as per Rso-1
DL2.2 and ABL2.1 or separate).

Rso-5 DL1.1 Workshop Internal An adaptability workshop must be held to explore the include the following: ASAP.
adaptability potential of the asset being designed and * Project designers, including at least one senior
end of life reuse or recyclability opportunities representative from the design team

» The person working with the proponent,
The adaptability workshop must identify the following, designer or contractor who is responsible for
for inclusion in an adaptability strategy or management | sustainability
plan: * Professionals with adaptability, disassembly or
* Major changes to technology, design and deconstruction experience
infrastructure planning * Operators if known, or professionals with
* How the asset could be adapted in the future so that | relevant operational experience.
its intended function can increase or decrease in
capacity
* Possible alternative uses for the project asset in new
or modified functions
* Possible asset use in emergency situations e.g.
bushfires, earthquakes
* Specific opportunities for improving adaptability
« Specific opportunities for end-of-life reuse and
recyclability
» Key actions to be implemented for each phase of the
infrastructure life cycle to achieve identified
adaptability opportunities.
Evidence for DL1.1
* Outputs from the adaptability workshop, including
evidence of participation of people specified above.

Wat-2 DL2.1 Stakeholder engagement External Affected stakeholders must be engaged with Affected stakeholders may include:

Appropriate regarding alternative water sources (DL1.1) and their * recreational users

Use of Water input reflected in alternative water source selection. * environmental groups

Sources « culturally connected parties
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Eco-1
Ecological
Protection and
Enhancement

DL1.2

Stakeholder strategy

External

Appropriate measures to mitigate adverse impacts and
to enhance the ecology of the project site must be
identified and reviewed by a suitably qualified
professional and include strategies for stakeholder
management and community engagement.

Affected stakeholders.

Early in design phase.

Sta-1
Stakeholder
engagement
strategy

DL1.1

Stakeholder strategy

External

For the Design phase, the stakeholder strategy must
include the following, unless justification can be
provided for not considering certain points relevant

* Relevant and measurable objectives for engagement
* Identification and analysis of project stakeholders,
including First Nations peoples

» Material risks and opportunities related to identified
stakeholders

* The process for working with stakeholders to identify
their priority issues (if targeting Sta-2)

* Implementation program, including timing and roles
and responsibilities

* Process to record engagement and input received,
commitments made, and actions promised

» Mechanism for managing stakeholder complaints

* How and when progress on achieving stakeholder
engagement objectives will be monitored and
evaluated

Sta-1
Stakeholder
engagement
strategy

DL1.2

Stakeholder strategy

Internal

An assessment of local context and stakeholder
characteristics must inform the stakeholder
engagement strategy (e.g. assisting in the
identification of stakeholders, including those who may
be vulnerable or ‘difficult to reach’, identifying effective
engagement activities), and consider

* population demographics, cultural and linguistic
diversity, employment and livelihoods, service
provision, community perceptions, and stakeholder
preferences for engagement

* previous legacy that could influence stakeholder
opinions, requirements, or attitudes

Sta-1
Stakeholder
engagement
strategy

DL2.1/ ABL2.1

Develop plan with stakeholders

External

A plan for participation by First Nations peoples must
be created with the intention of integrating the local
community into the project and achieving outcomes
meaningful to them and include: ¢ The First Nations
peoples and groups connected to or affected by the
project and its location * Objectives of participation,
proposed actions and measures of success *
Monitoring, reporting and review. The plan must be
developed with local community representatives or an
First Nations Peoples reference group. The plan may
be a subplan of stakeholder engagement strategy or
other management plan

Local community representatives or a First
Nations Peoples reference group.

Sta-1
Stakeholder
engagement
strategy

DL2.2

Review strategy with
stakeholders

Internal

Progress against the stakeholder engagement
strategy objectives must be monitored, reviewed and
documented, and the strategy updated to reflect
identified remedial actions. Review must involve at
least one representative from the senior
management team

At least one representative from the senior
management team.
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Sta-1 DL3.1 Stakeholder engagement Key community representatives and stakeholders Key community representatives
Stakeholder must be engaged with to review the draft strategy Key stakeholders
engagement Where stakeholder groups during its development (DL1.1), and their inputs First Nations peoples related to the project.
strategy have been invited but decline to reflected in the final strategy.
participate, effort must be made
to accommodate their views
e.g. feedback register
comments.
Sta-1 ABL1.2 Stakeholder strategy An assessment of local context and stakeholder
Stakeholder characteristics must inform the stakeholder
engagement engagement strategy
strategy
Sta-1 ABL1.3 Stakeholder engagement Construction phase actions from the stakeholder
Stakeholder engagement strategy must be implemented, including:
engagement Complaints management * Engagement activities
strategy » Engagement recording and feedback processes
» Complaints management mechanism
Sta-1 ABL1.4 Review strategy with Progress against the stakeholder engagement At least one representative from the senior Annually during construction.
Stakeholder stakeholders strategy must be monitored, reviewed and management team.
engagement documented. The Stakeholder Engagement Strategy
strategy review must be undertaken annually during
construction an involve at least one representative
from the senior management team.
Sta-1 ABL3.1 Stakeholder engagement Key community representatives and stakeholders Key community representatives Annual.
Stakeholder must be engaged with as part of the annual Key stakeholders
engagement Where stakeholder groups stakeholder engagement strategy review (ABL1.4), | First Nations peoples related to the project.
strategy have been invited but decline to and their inputs reflected in updates to the strategy.
participate, effort must be made
to accommodate their views
e.g. feedback register
comments.
Sta-2 DL1.1 Stakeholder engagement Project-related stakeholder issues for the design and Affected stakeholders Key stakeholders
Stakeholder Where external stakeholder construction phases must be identified and Community representatives.
Engagement groups have been invited but prioritised early in the Design phase with key
and Impacts decline to participate, effort stakeholder and community representatives (see Sta-
must be made to accommodate 1) and a list of high priority stakeholder issues (10 or
or incorporate their views e.g. fewer) agreed. Opportunities to address high priority
surveys rather than face-to-face issues must be developed with input from affected
meetings; available data or stakeholders.
reports
Sta-2 DL1.2 Communicate information to Evidence must demonstrate that stakeholder input has
Stakeholder stakeholders directly contributed to project actions related to one of
Engagement their high priority issues.
and Impacts
The actions to be taken by the project to address the
priority stakeholder issue must be communicated to
and acknowledged by stakeholders.
Sta-2 DL2.1 Communicate information to Evidence must demonstrate that stakeholder input has
Stakeholder stakeholders directly contributed to project actions related to three
Engagement or more of their high priority issues.
and Impacts

The actions to be taken by the project to address the
priority stakeholder issue must be communicated to
and acknowledged by stakeholders.
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Sta-2
Stakeholder
Engagement
and Impacts

DL2.2

Stakeholder strategy

At the end of the Design phase, lessons learnt from
stakeholder engagement must be collated,
documented and provided to the Contractor, and
include:

» Records of engagement activities undertaken

» A summary of key feedback themes

* An outline of how stakeholder or community
involvement or input has influenced the development
of the project

* An evaluation of the process, including what worked
and what didn’t, to ensure future activities and phases
can build upon these learnings.

Collating and documenting lessons learnt must be
done with key members of the project team e.g.
stakeholder manager, design team staff,
environmental specialists, project manager.

Sta-2
Stakeholder
Engagement
and Impacts

DL3.1

Surveys or structured
interviews

Feedback must be sought from key stakeholders
and community representatives on engagement during
the Design phase and on whether they believe their
input has influenced project outcomes e.g. through
surveys or structured interviews. The results must
demonstrate at least 75% of stakeholders were
satisfied that their input had a positive impact on the
project. The results of the survey or other feedback
mechanism must be reviewed and validated by a
community reference panel or an independent
suitably qualified professional.

Key community representatives Key stakeholders
First Nations peoples.

At least once (near the end of
design phase).

Sta-2
Stakeholder
Engagement
and Impacts

ABL1.1

Develop issues with
stakeholders

Review issues with
stakeholders

Communicate information to
stakeholders

Project-related stakeholder issues for the construction
must be identified and prioritised early in the
construction phase with key stakeholder and
community representatives (see Sta-1), and a list of
high priority issues (10 or fewer) agreed.
Opportunities to address high priority issues must be
developed with input from affected stakeholders.

High priority stakeholder issues and opportunities to
address them must be reviewed and updated with
key stakeholder and community representatives,
at least annually during construction.

Key community representatives
Key stakeholders
First Nations peoples.

At least annually during
construction.

Sta-2
Stakeholder
Engagement
and Impacts

ABL2.1

Communicate information to
stakeholders

Evidence must demonstrate that stakeholder input has
directly contributed to project actions related to three
or more of their high priority issues.

The actions to be taken by the project to address the
priority stakeholder issue must be communicated to
and acknowledged by stakeholders.

Sta-2
Stakeholder
Engagement
and Impacts

ABL2.2

Stakeholder strategy

Collating and documenting lessons learnt must be
done with key members of the project team e.g.
stakeholder manager, design team staff,
environmental specialists, project manager.
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Sta-2
Stakeholder
Engagement
and Impacts

ABL3.1

Surveys or similar

Feedback must be validated by
reference panel

Feedback must be sought (e.g. surveys or similar)
from key stakeholders and community
representatives on engagement during the
Construction phase and on whether they believe their
input has influenced the project.

The results must demonstrate at least 75% of
stakeholders were satisfied that their input had a
positive impact on the project.

The results of the survey or other feedback
mechanism must be reviewed and validated by a
community reference panel or an independent
suitably qualified professional.

Key community representatives
Key stakeholders
First Nations peoples.

Leg-1 Leaving a
Lasting Legacy

DL1.1

Identification of stakeholder
priorities

External

Legacy initiatives (see Additional Guidance) to
address one priority issue or opportunity, as identified
by stakeholders or through environmental
investigations, must be implemented and formally
documented by the project. Evidence for the priority
issue might include stakeholder feedback.

External stakeholders.

ASAP.

Her-1 Heritage
Protection and
Enhancement

DL1.1

Stakeholder engagement (if
scope or alignment changes
have occurred since Planning
rating)

External

A heritage assessment must be conducted in
accordance with the latest version of the Australian
Burra Charter practice notes. The heritage
assessment must be completed by a suitably qualified
professional and include the identification of
community and key stakeholder values.
Community and key stakeholders’ values, including
those of First Nations peoples connected to the project
location, must be identified and integrated into the
heritage assessment.

Identification of community and key stakeholder values
may be done through:

* A community reference group composed of
stakeholders from different groups, to voice public
concerns and aspirations throughout the project
phases

* A review of the heritage assessment as an
opportunity to provide input

* Community participation in site visits

» Consultation meetings to discuss issues

Inclusion of local heritage experts in the consultation
processes.

If major scope or alignment changes which have a
reasonable potential to affect heritage assets and
values have occurred since the Planning rating,
community and key stakeholder engagement must
be undertaken again and integrated.

Key community representatives
Key stakeholders
First Nations peoples.

TBC (potentially completed by
SW).

Her-1 Heritage
Protection and
Enhancement

DL1.2

Communicate information to
stakeholders

External

The community and key stakeholders must be
informed of the results of the heritage assessment
undertaken under DL1.1.

A feedback mechanism (process or system) must be
implemented to enable the community and key
stakeholders to express comments and concerns
about heritage matters with the project team.

Community
Key stakeholders.

TBC (potentially completed by
SW).
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Her-1 Heritage DL1.4 Develop training alongside External First Nations peoples connected to the project location | First Nations peoples. ASAP.
Protection and stakeholders must be involved in the development or delivery of
Enhancement the heritage awareness training on First Nations
heritage and the significance of First Nations areas
and values.
Her-1 Heritage DL2.2 Involve stakeholders in decision | External A system or process to involve key community Key community representatives TBC.
Protection and making Where external representatives and stakeholders, including First Key stakeholders
Enhancement stakeholder groups have been Nations peoples connected to the project, in First Nations peoples.
invited but decline to participatory decision making during the design,
participate, effort should be construction and (if relevant to the asset type)
made to accommodate their operation phases of the heritage assets must be
views e.g. surveys or phone established and implemented. The system may
interviews include: < An ongoing heritage advisory board
Periodic community engagement workshops « A
reference group organised at project inception and
engaged through the project phases
Her-1 Heritage DL3.2 Evidence of stakeholder External Evidence must show that key community Key community representatives TBC.
Protection and satisfaction representatives and stakeholders identified in Key stakeholders
Enhancement DL1.1, are satisfied with the proposed approach and First Nations peoples.
methods for heritage enhancement and interpretation
of heritage values as relevant to them.
Her-1 Heritage | ABL2.2 Involve stakeholders in decision | External A system or process to involve key community Key community representatives TBC.
Protection and making representatives and stakeholders in participatory Key stakeholders
Enhancement decision-making related to construction and (unless First Nations peoples.
irrelevant to asset type) operational aspects of
heritage management must be implemented.
Her-1 Heritage ABL3.2 Evidence of stakeholder External Evidence must be provided to show that key Key community representatives TBC.
Protection and satisfaction community representatives and stakeholders are Key stakeholders
Enhancement satisfied with the implementation of heritage First Nations peoples.
enhancement and interpretation of heritage values
relevant to them.
Evidence for this criterion may be collected along with
community and stakeholder feedback in Pla-2 and
Sta-2.
Wfs-1 Jobs, ABL2.2 Stakeholder engagement External External stakeholders must be engaged with to External stakeholders may include: ASAP.
Skills and provide input into the workforce targets and action * Employment or training partners
Workforce plan (ABL1.2). * Industry organisations
Planning  Educational institutions.
Stakeholder input must be reflected in the project’s
workforce targets and action plan.
Wfs-2 DL1.1/ ABL1.1 Develop program alongside Internal The employee culture and wellbeing program, Key internal stakeholders. ASAP.
Workplace stakeholders including its objectives and targets, must be
culture and developed in collaboration with key internal
wellbeing stakeholders across a range of job levels.
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Appendix M: Community & Stakeholder Action Plan (CSAP)

Like the overall Community and Stakeholder Engagement Program, the below CSAP is a ‘live
document’ and will be updated on an ongoing basis. The dates and activities below are indicative
and are subject to change.

Contract award and site investigations
Date

October 2022

(complete)

‘ Stakeholders
Sydney Water (SW)

John Holland (JH)

‘ Tools and tasks

Confirm early works exemption.

Inform nearby residents and businesses about upcoming
field investigations.

Prepare Certificate of Authority and provide Notices of
Entry to landowners where field investigations are
needed on private property (at least 14 days’ notice).
Follow up with landowners by phone and email to
confirm timing, access arrangements and priority issues.
Contact relevant office staff from local councils,
WaterNSW, Transport for NSW (TfNSW) and Sydney
Trains about field investigations — meet with them about
finalising detailed designs on or near their assets.

‘ To lead
SW

JH

October to
early December
2022

(complete)

JH
SW

NSW Department of
Planning

Finalise this CSEP for Sydney Water’s approval.
Seek the Planning Secretary’s approval before
commencing Work (as defined by the CSSI Stage 1
Conditions of Approval).

JH
SW

October to
early
November 2022

(complete /
ongoing)

SW
JH

Confirm team structure, reporting requirements, writing
templates and communications procedures.

Provide community relations inductions (ongoing) —
protocols, procedures and induction material is in the
appendices — see Appendices |, J, K and L.

Divert 1800 number and project email to JH.

Prepare community assistance and calling cards.
Update WHIMS tool on the intranet.

Update Sydney Water Talk website including mapping,
latest notifications, planning approval documents,
collection statement, engagement approach,
implementation schedule and complaints procedure.
Review Consultation Manager database and processes.
Provide inputs to the draft CEMP and other plans to
ensure ‘customer at the heart’.

Develop ‘Stay Away, Stay Safe’ education campaign.
Identify CALD engagement opportunities including the
Cabramatta Lunar New Year Festival.

Regular community and stakeholder relations reporting.

JH

October and
November 2022

(complete)

Landowners (residents
and businesses) directly
affected by investigations

Home plan (PCCA) meeting, email or phone call to
explain field investigations and restoration practices for
properties where intrusive (digging) investigations
needed.

JH

Ongoing as
needed

(ongoing)

Western Sydney
Aerotropolis Community
Consultative Committee

Forum on Western
Sydney Airport

Western Parkland City
Authority

Support Sydney Water’s coordination meetings.

Seek feedback on planned engagement activities and
approaches.

Ask to participate in co-hosted community forums such
as the community information sessions hosted by the
Western Parkland City Authority.

JH
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Stakeholders

Tools and tasks

November 2022 | Sydney Trains Meet with Sydney Trains and the ARTC about the
design and construction of the brine pipeline under the
(complete) ARTC rail corridor (between Bartley Street and the Cabravale
Leisure Centre car park .
Confirm construction approach, potential impacts and
ways to reduce disruption to the Cabravale Leisure
Centre.
November 2022 | Landowners and nearby Make sure landowners are reminded of upcoming work. | JH
and ongoing as | homes and businesses Induct teams and manage the property access process.
needed affected by investigations Implement Out of Hours Work procedure including
notifications and respite offers where needed.
(complete)
19 November Western Parkland City Attend joint government community information session | JH
2022 and Authority hosted by the Western Parkland City Authority.
ongoing as Seek feedback on planned engagement activities. SW
invited
(complete)
November 2022 | Local councils, utility Schedule meetings to discuss detailed design process JH
to March 2023 providers, TINSW, and understand priority issues.
(complete / Sydney Trains, Sydney Discuss r_nanagemenc;r_of cumuc;ative impacl:(ts and
ongoing) Metro, Western Sydney opportunities to coordinate and stage wor s.. y
Seek feedback on planned engagement activities
Parklands and other -
. coordination forums.
project teams nearby
November 2022 | Indigenous stakeholders Meet key groups and individuals to introduce the JH SwW
to March 2023 . - team, confirm needs and expectations and discuss
Registered Aboriginal ities for invol " JH
lete) Parties (RAPS) opportunities for involvement. _
(comp Consult the RAPs about the Aboriginal cultural heritage
Local Aboriginal Land management requirements of Stage 1 of the CSSI and
Councils the opportunity to identify potential sites within the
construction boundary for cultural salvage — discuss
upcoming low impact salvage works in more detail.
Establish connections, understand priority issues and
develop a suitable engagement timetable and approach.
Understand key areas for further discussion including
AWRC site and landscape designs, pipeline
construction, AWRC operational issues and
opportunities for further involvement.
Develop and seek feedback on a plan for Indigenous
People of the Land participation.
December 2022 | All stakeholders Develop tailored information (FAQs, fact sheets, JH
doorknocking scripts etc.) for people concerned about
(complete / operational impacts and update throughout project.
ongoing)
December 2022 | Relevant government Prepare the Construction Environmental Management JH
to early 2023 agencies and all five Plan (CEMP) and associated CEMP sub-plans in
local councils consultation with relevant stakeholders including
(complete) government agencies.
December 2022 | Fairfield LGA — Identify opportunity to represent the project at the JH
community, businesses, Cabramatta Lunar New Year Festival.
(complete) Councll
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Stakeholders

Tools and tasks

January 2023 All stakeholders Review IS Rating tool requirements in more detail and JH
| prepare a separate document that ensures targets are
(complete) understood by the wider project team, actioned and
performance regularly reported on — update this CSEP
with key actions including further stakeholder
engagement and any surveys that may be required to
monitor performance
January to Landowners and tenants Contact homes and businesses around the AWRC site JH
March 2023 directly affected by or and main construction traffic routes to explain project
adjacent to new and understand priority issues.
(complete) infrastructure (e.g. the Contact landowners and tenants where pipelines will be
AWRC itself bri.né and installed on private property to commence home plan
' (PCCA) discussions.
treated water pipelines,
new substation, HV
cables, watermains etc.)
January to Directly affected Close out initial site investigations phase via emails and | JH
March 2023 landowners and tenants phone calls to ensure landowners are comfortable, are
including external project satisfied with temporary restoration and understand
(complete) - when they will be contacted again.
February to Fairfield City Council Meet with Fairfield City Council and other local JH
April 2023 d Trai stakeholders to explain why, when and how the brine
Sydney Trains pipeline will be installed under the rail corridor and
(complete) ARTC reasons for the final alignment.
Understand each stakeholder’s needs.
Cultural / community Discuss construction timing, work hours and suitable
organisations on construction mitigation measures including ways to
Cumberland Street reduce noise, traffic and parking impacts.
Identify opportunities to support local businesses and
Cabra-Vale Diggers Club community groups.
February 2023 | Sydney Water Plan for and arrange positive media and social SW with JH
(complete) Media opportunities about the start of work (ongoing). support
Throughout JH Participate in risk and opportunity and design review JH
this phase workshops.
(complete) Ensure community and stakeholder feedback is regularly

reported to the wider project team.

Communicate to stakeholders how their priority issues
have been addressed.

Keep records of how feedback and priority issues are
used to revise designs and construction planning.
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Ongoing
throughout
project

(complete /
ongoing)

Stakeholders
Sydney Water

JH

Tools and tasks

Update CSEP annually based on latest information
about scope, impacts and community needs and
feedback.

Implement the plan for Indigenous People of the Land
participation.

Weekly Work In Progress (WIP) meetings.

Keep WHIMS and Customer Hub informed.

Undertake monthly reporting.

Manage enquiries and issues including Consultation
Manager database management.

Identify positive media and social media opportunities for
Sydney Water.

Guide updates to induction slides and prepare
information for toolbox talks.

Conduct monthly community relations site inspections in
partnership with Sydney Water and evaluate the
effectiveness of the CSEP.

Participate in lessons learned workshops and respond
to/action KPI feedback.

Sydney Water Talk website updates including mapping,
photography, video updates, stakeholder engagement
activities, implementation schedule, and feedback and
complaints processes (at least annually).

JH
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Detailed design, construction

Date to happen

Stakeholders

planning & mobilisation

Tools or tasks

To lead

From Indigenous stakeholders Work with designers on a Caring for Country approach JH
December 2022 | (relevant for the AWRC to consulting on the landscape design, biodiversity plans
ite i and ongoing site management.
(complete J Sl Update the RAPs on project progress and provide Sydney
ongoing) Registered Aboriginal further opportunities for consultation on the Aboriginal Water
Parties cultural heritage management requirements of Stage 1
. of the CSSI
Local Aboriginal Land
Councils
From Indigenous stakeholders Meetings to discuss supplier, employment and other JH
December 2022 | (relevant to specific participation opportunities (see appendix B).
(ongoing) participation Implement participation strategy throughout project.
opportunities)
From February | Key community Seek feedback on this CSEP including stakeholder lists, | JH
2023 (post DPE | representatives and planned engagement activities, feedback mechanism,
approval of the | stakeholders (including complaints process and process for identifying and
CSEP & Prior the five local councils, addressing priority stakeholder issues.
to Project Indigenaus Peaple of the Feed_back t_o_be en(_:ouraged through stakeholder
approval for : meetings, liaison with directly affected landowners,
implementation | -@nd. local community stakeholder emails, community newsletter and the
) groups, nearby schools Sydney Water Talk website.
and businesses on the Update the ‘interim’ CSEP approved by DPE in January
(complete) project distribution list, 2023 to address all external feedback rece_ived and to
Western Sydney Airport proylde an annual update to the CSEP during the
Design phase.
Co, the Forum on
Western Sydney Airport,
Transport for NSW
project teams working
nearby, Greater Sydney
Parklands, the Western
Parkland City Authority
and directly affected
landowners)
Ongoing Local councils, utility Site walks and meetings with council staff to better JH
providers, TINSW, understand and address remaining questions.
(complete/ Sydney Trains, Sydney Attend existing stakeholder / community / project forums
ongoing) Metro, Western Sydney to s_hare information, address questions and finalise
parklands. coordination de5|gr!s and construc_tlon approache;.
" Coordinate construction staging, traffic and
forums outlined above communication plans with other major project teams
and other nearby project nearby.
teams
Ongoing Indigenous groups, Individual meetings, site visits and some combined JH
Penrith City Council, workshops to inform and consult (as appropriate) on the Svd
government agencies, AWRC facility design, landscaping, urban design and ydney
education specialists, architecture, heritage preservation / celebration and e
CSIRO, directly adjacent potential education space.
landowners and heritage
groups
Ongoing JH Participate in project meetings, risk and opportunity JH
Sydney Water workshops, construction planning and design reviews to
ensure feedback is considered by wider team.
Confirm extent of construction phase out-of-hours work
and prepare detailed respite management process.
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Date to happen

Stakeholders

Tools or tasks

To lead

Ongoing JH Work closely with Traffic Manager, Environmental Lead JH
and others to ensure community and stakeholder needs
are considered and addressed in project planning.
Ongoing JH Conduct more toolbox talks and community relations JH
awareness sessions for the wider team.
Prior to Landowners and tenants Schedule more ‘home plan’ or Pre-Construction JH
construction (residents & businesses) Customer Agreement PCCA meetings to explain the
commencing directly affected by new detailed design, construction approach, restoration
on private infrastructure (e.g. the ) GhiE qddress remaining concerns. .
. . Follow up via phone, email and face to face meetings to
e ES AWRC itself, brine and resolve questions or concerns.
(complete) treated water pipelines, Meet with interested or affected community / special
new substation, HV interest groups to explain upcoming construction.
cables, watermains etc.) Check dates or arrange new Notices of Entry for any
work required on private property.
Early 2023 Local MPs, government Update letters and emails, with offers to provide further | Sydney
(complete / agencies and councils information. N _ Water
. JH to support and patrticipate as required.
ongoing)
March and July | All stakeholders Distribute project update newsletter via email and JH
2023 letterbox drop.
(complete)
March 2023 Sydney Water Confirm community (‘giving back’) initiatives and consult | JH
. Sydney Water how they should be delivered.
(complete) Communities
March to June | All stakeholders Drop-in information sessions (with councils and JH
2023 government agencies invited to participate) to introduce
the team, designs and construction approach.
(complete) Attend community event/s in each LGA.
Ensure suitable opportunities to involve CALD
communities as appropriate.
July 2023 Schools near the Offer project/construction awareness (Stay Away, Stay JH
| pipelines Safe) sessions with local schools.
(complete) Opportunity to leverage off Sydney Water’s existing
relationships and promote their education, Wonders of
Water Discovery Team and community grants programs.
Prior to Neighbours Contact properties before site compounds are JH
pipelines established nearby.
construction
commencing
(complete)
Prior to All stakeholders Place advertisement in local and community language JH
pipelines newspapers, and information on Sydney Water Talk, Svdne
construction informing people about the construction of the project V\yatery
commencing and the requirements of Condition M4.6 of the
Environment Protection Licence 21800 including the
(complete) location of works, how people can make a complaint,
what the complaints line is and what works are expected
to exceed certain noise levels and the control measures
to be implemented.
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Construction

Date to happen

Stakeholders

Tools or tasks

To lead

Prior to AWRC | Indigenous groups, Further meetings and site visits to consult (as JH
construction Penrith City Council, appropriate) and report back on changes made to the
commencing government agencies, AWRC facility dgsign, Iandscapjng, urban de_sign and
education specialists, archltgcture, he(ltage preservation / celebration and
(complete / CSIRO. directly adi potential education space.
ongoing) IRO, directly a ja}cent Communicate to stakeholders how their priority issues
IandOWnerS and hentage have been addressed_
groups Keep records of how feedback and priority issues are
used to revise designs and construction planning.
Start of Indigenous stakeholders Welcome to Country and Smoking Ceremony as guided | JH
construction by Traditional Owners and Indigenous stakeholders.
(sod turn event
complete with
site
establishment
event due
December
2023)
Start of All stakeholders Assist with positive media and social media to announce | JH
construction start of construction.
Update the website photos, videos and FAQs.
(complete)
Prior to Directly affected Report back on how feedback (including priority issues) | JH
pipelines landowners, tenants and helped refine alignments and construction plans.
construction stakeholders Notice of Entry notifications.
commencing More ‘ho_me plan’ or P(_:C_A meetings to manage
expectations, confirm timing and carry out any pre-
(complete / construction photos / property condition surveys.
ongoing) Follow up via_phone, email and face to face meetings to
resolve questions or concerns.
Traffic change notifications.
Implement out-of-hours work and respite management
process, as needed.
Start of All stakeholders Roll out project signage including QR codes. JH
construction
(complete /
ongoing)
Start of JH, councils, community Contact community groups, Indigenous organisations JH
construction groups, Indigenous and schools to discuss opportunities to support their
) groups, schools organisation and give back to the community.
(ongoing)
A few months JH, councils, community Implement ‘giving back’ and other community, education | JH
into groups, Indigenous and participation initiatives (see Appendix B).
construction groups, schools
and ongoing
A few months Community groups Meet with interested and affected community groups JH
into along the pipeline route to explain upcoming
construction Construction.
Ongoing Council staff, utilities, Ongoing meetings to confirm construction staging, traffic | JH
other major project teams management, restoration, access agreements etc.
nearby and the Coordination meetings.
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Date to happen

Stakeholders

coordination forums
outlined above

Tools or tasks

Offer to present at existing community forums such as
precinct committee meetings or traffic management
committees (to update community representatives about
upcoming construction work in their area).

To lead

Ongoing

Landowners and tenants
(residents and
businesses) directly
affected by or adjacent to
new infrastructure (e.g.
the AWRC itself, HV
cables, watermains etc.),
community groups,
special interest groups

Follow up via phone, email and face to face meetings to
resolve questions or concerns and provide progress
updates.

Distribute monthly look ahead notifications to
communities that will experience standard hours and out
of hours work in the following month — include contact
details, work location map and translation panel.

Door knocking ahead of the start of work in a new
location or a change in work impacts i.e. temporary
removal of on-street parking.

Site tours to educate them about the project’s benefits
and build goodwiill.

JH

Ongoing

Directly affected/nearby
landowners and local
stakeholders including
schools, motorists,
businesses and religious
institutions

Distribute monthly look ahead notifications to
communities that will experience standard hours and out
of hours work in the following month — include contact
details, work location map and translation panel.
Consult on out of hours program of work via a survey
published on Sydney Water Talk, publicised in the
monthly works look ahead letter.

Door knocking and meetings with businesses and other
stakeholders to understand how construction may
impact their operations and to come up with solutions
that minimises disruption.

Advertise road closures when required by the Roads
Act.

Check in with key stakeholders to maintain relationships.
Liaise with affected landowners regularly to keep them
updated on access requirements, construction progress
and the timing and nature of restoration planned for their
property. Manage expectations and ensure they
understand what will be done (and not done and why).
Check in with them to confirm mitigation measures are
effective and that past issues or concerns are still being
managed well by the team. Seek feedback on
performance so that corrective actions can be
implemented promptly when required.

JH

Ongoing

All stakeholders

Respond to basic (and involve / escalate to Sydney
Water as needed) questions about operations.

Support Sydney Water in efforts to educate the public
about the project and promote its benefits.

Continue to understand stakeholders’ priority issues and
explain how these issues have been addressed.

Keep records of how priority issues are used to revise
project delivery.

JH

Sydney
Water

At key project
milestones

Local MPs and councils

Update letters and emails, with offers to brief as needed
Meet with council staff to discuss traffic management
and upcoming work in their LGA.

Sydney
Water

JH

Every six
months or at
key project
milestones

All stakeholders

Update newsletter on progress to wider distribution area.
Highlight progress and project benefits through media
and social media stories.

Explain other Sydney Water projects happening nearby
to the community and stakeholders.

Describe the property and road restoration process.
Explain how the pipelines and AWRC will operate and
how potential AWRC operational impacts (e.g. noise,
odour and lighting) will be managed.

JH
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Date to happen

Every six
months or at
key project
milestones

Stakeholders
All stakeholders

Tools or tasks

Conduct drop-in information session (with councils and
government agencies invited to participate) to provide
update on progress and outline remaining construction -
seek feedback on planned engagement activities.
Attend community events in each LGA.

Ensure there are suitable opportunities to involve/meet
with CALD communities including attendance at events
such as the Cabramatta Lunar New Year Festival or the
Luddenham Show/Markets or NAIDOC Week events.

To lead

Ongoing
during
construction

All stakeholders

Identify and implement suitable opportunities for the
community to safely view and learn about construction
and ‘go on the journey’ of how the AWRC and Sydney
Water becomes a part of their area, e.g. site tours for
schools and community groups etc, particularly
opportunities for female students passionate about
STEM subjects and local schools with a high population
of Indigenous students such as Chifley College.

JH

Ongoing
during
construction

JH

Conduct community awareness sessions, team
inductions, lessons learned workshops and toolbox
talks.

JH

Commissioning and

Date to happen

Stakeholders

project completion
Tools or tasks

Ongoing Indigenous groups, Invite groups to view the AWRC facility, landscaping, JH
Penrith City Council, urban design and architecture, heritage preservation /

; - - - Sydney
government agencies, celebration (and potential education space) as they are Water
education specialists, progressively completed.

CSIRO, directly adjacent
landowners and heritage
groups
Ongoing All stakeholders Assist with positive media and social media to announce | JH
completion of major milestones and overall project.
Update the website photos, videos and FAQs.
Ongoing Council staff, utilities, Ongoing coordination meetings. JH
other major project teams Meetings with council staff to discuss final traffic
nearby and the management and any restoration requirements where
coordination forums assets may have deteriorated during construction.
outlined above
Ongoing Directly affected/nearby Ongoing notifications about new or finished construction | JH
landowners and locall activities and before any major traffic changes.
stakeholders including Close out the PCCA process and make sure landowners
schools, businesses and are comfortable with the final restoration work.
religious institutions
Ongoing Local MPs and councils Update letters and emails, with offers to brief as needed. | Sydney
Water with
JH support
Project JH, councils, community Close out and celebrate the ‘giving back’ and other JH
completion groups, Indigenous community, education and participation initiatives.
groups, schools
Project All stakeholders Issue final newsletter to thank the community and JH
completion stakeholders and celebrate the success of the project.
Site tours and information sessions at the new facility —
details to be expanded as this CSEP is updated.
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Date to happen | Stakeholders Tools or tasks To lead

Project Sydney Water e Participate in lessons learned and project review Sydney
completion IH workshops. Water
Project JH e Prepare a Consultation Outcomes Report in consultation | JH
completion with other discipline leads to summarise the main

activities completed, key feedback themes, how

feedback was used to influence the project, the

achievements, lessons learned and recommendations

for future projects.
12-24 months All stakeholders e Monitor the 1800 number, website and project email JH
post address.
construction e Respond to community, stakeholder and landowner

questions or complaints.

e Maintain the project web page for 24 months after
construction is finished.

Appendix N: Process for addressing priority stakeholder issues

The project team identified stakeholder issues and concerns early in the design phase so that
expectations were understood and issues could be responded to during detailed design and
construction planning, well before actual construction work begins.

After initial engagement with stakeholders, the project team reported back on what was heard, and
agreed the list of issues to be addressed. Stakeholders can update or add to their issue list at any
time, and they may also express which of their issues are a priority for them, however the project
team considers every issue to be important and intends on responding to all issues raised.
Opportunities to address issues will be discussed with stakeholders at the time.

Although most issues have been resolved in the design phase, more challenging issues will require
attention across multiple project phases including construction planning, construction delivery,
property restoration and project commissioning. We will work with stakeholders to keep them
informed and explain how issues are being addressed throughout project delivery.

Closing the loop plays an important role in the process and the project team will report back to
stakeholders on how issues have been able to be addressed.

Identify issues through: Agree issues via:
e EIS submissions e Meeting notes and actions
e Planning phase feedback e Follow up phone call or email
e Stakeholder meetings e Pre-Construction Customer Agreements
e Landowner meetings e Summary of issue categories in
. ) ) community newsletter and Sydney Water
° Com_mumty events and information Talk website
sessions
) . e Further meetings and discussions
e Phone, email and website
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Address issues through:

Design changes (reports & drawings)
Internal meetings and workshops
Further discussion with stakeholders

Construction plans and mitigation
measures

Management plans

New processes or procedures

Communicate progress and outcomes
regularly through:

Stakeholder meetings
Landowner meetings

Community newsletters and Sydney
Water Talk website

Surveys or interviews

Internal lessons learned workshops
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