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3 February 2026 

South West Growth Area Drinking Water | Investigations happening in your area 

 

Dear Resident or Business Owner 

 

Sydney Water is planning a new drinking water pipe along parts of Edmondson Avenue, Craik Avenue, 

Ninth Avenue and Fifteenth Avenue in Austral. This new infrastructure will support population and 

economic growth in the area. 

 

From early February until about April this year you may see us working in the areas shown on the map 

over the page. We expect most of the work to be done over 5 nights in early February and during the day in 

mid to late February.  

 

Our night work hours will be 7:30 pm to 5 am Monday to Friday. Any noisy work will be completed before 

midnight. For day work, our standard hours are 7 am to 6 pm Monday to Friday and 8 am to 1 pm on 

Saturdays. We will write to you again if we need to work outside standard hours. We will not work on 

Sundays or public holidays. 

 

Our work will involve surveying the area, checking ground conditions and identifying the location of 

existing underground pipes and services. This includes drilling test boreholes and small pits along 

sections of the road, nature strip and footpath. 

 

Some work will be noisy and may create dust. We will use a water cart / street sweeper where needed to 

manage dust. Traffic management will be in place to ensure the safe flow of traffic past work zones. Your 

water service will not be interrupted during these investigations. We will complete temporary restoration 

after the investigations are complete, in line with Liverpool City Council requirements. 

 

Following investigations and approvals, we expect construction of the new pipe to start around the end of 

2026 and take about a year to complete. We will keep you updated and give further notice before we start. 

 

For more information, please contact our Community Engagement Team on 1800 000 229 or email us at 

SWGAdrinkingwater@sydneywater.com.au. You can find out more by scanning the below QR code or 

by visiting sydneywater.com.au/swgadrinkingwater. 

 

Yours faithfully, 

 
 
 
Graham Knox 

Senior Project Manager – Major Projects 
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Investigation area 

 

Scan the QR code to learn more about Sydney Water’s South West Growth Area 

drinking water program. Please also email us your contact details if you would like to 

register for future updates. We will continue to provide paper notifications as well. 

 

 


