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25 October 2025

Rouse Hill Water Resource Recovery Facility
Night Work

Sydney Water continues to support the rapid growth of new and existing communities in Sydney’s
North West by delivering the North West Treatment Hub program. The program includes upgrades
at Rouse Hill and Riverstone Water Resource Recovery Facilities (WRRFs).

Additional electrical power will be needed as part of our work for the Rouse Hill WRRF. This
requires upgrading existing electrical assets on Mile End Road and Windsor Road, Rouse Hill.

What’s happening?

To provide a safe and reliable electricity supply to the Rouse Hill WRRF, we have engaged a
contractor to complete upgrades to the existing electrical assets on Mile End Road and Windsor
Road, including a new feeder connection. This requires night work between Windsor Road and
Hare Place, Rouse Hill. Work includes:

e Surveying along the 22kV cable alignment.

o Utility investigations, saw cutting, and excavation at specific points (conduit pits) along
Windsor Road, Commercial Road, and Mile End Road to Hare Place.

This work is scheduled at night to minimise traffic impacts on Mile End Road and Windsor Road
and to prioritise the safety of workers, road users, and pedestrians. Please refer to the map on the
next page for work locations.

When the work will start

Night work will begin on 3 November 2025 and run from 9pm to 6am Monday to Friday nights.
As part of this program, our contractor will work on multiple locations in Rouse Hill with a maximum
of two consecutive nights at any location. This program is expected to finish by late February
2026, with fortnightly updates provided.

No work will occur on Sundays, public holidays, or during the Christmas shutdown period (20
December 2025 — 4 January 2026).

What you can expect

Workers in protective clothing will be visible along Mile End Road and Windsor Road. Noise from
equipment such as survey tools, saw cutting equipment, vacuum trucks, excavators, and
construction vehicles can be expected, however, we will schedule our noisiest activities earlier in
our shift, where possible, to avoid disruption and discomfort during the night.

Detours for road users and some pedestrians will be in place. Please follow traffic controllers’
directions and allow additional travel time.

Thank you for your patience as we complete this important work.
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Map showing work locations.

How can | find out more? ﬁ If you need an interpreter, call the number listed below:
If you have any questions about this Interpreter service 13 14 50

work or the North West Treatment Arabic | Chinese (Traditional) | Chinese (Simplified) | Greek | Korean | Vietnamese
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Néu ban cin thong dich vién, hay goi sé dién thoai dugc liét ké & trén
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