
 
 

 

sydneywater.com.au 

 

We are working in your area 
October 2026 

Sydney Water is planning future upgrades to the drinking water network to help meet growing demand 
and support new housing. These improvements will increase the amount of water the network can 
deliver and help ensure a reliable and resilient water supply for current and future customers. As part 
of this early planning work, we will be carrying out geotechnical investigations to better understand 
local ground conditions. 

What do you need to know?  
We are carrying out early investigations to help inform planning for future water infrastructure in the 
area. This work includes site surveys and geotechnical assessments. Borehole drilling will be 
undertaken within Parklea Reservoir in Bella Vista, shown on the map overleaf. Boreholes will be 
approximately 125 mm wide (approx. width of a drink can) and up to 15 metres deep. A drilling rig, 
vacuum truck, trucks and support vehicles (up to three vehicles on site) will be used to carry out the 
work and safely manage excavated material. 

Construction timeline 
Our investigations will take up to 4 days to complete, weather and ground conditions permitting. Work 
is scheduled to start on Tuesday 06 October and is expected to finish by Friday 09 October 2026. 

Work hours 
Our standard working hours are: 

• 7:30am-6pm, Monday to Friday  

No work will be carried out on weekends or public holidays. 

Traffic and pedestrian access 
You may notice a temporary increase in construction vehicle movements along Westwood Way while 
the works are underway.  All work will be undertaken within Sydney Water property. As a result, 
pedestrian and vehicle access along surrounding roads will be maintained, and no road closures or 
access changes are anticipated. All activities will be carried out in accordance with relevant 
environmental and safety requirements. 
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Managing disruption 
These investigations may result in some temporary impacts, including noise, and vibration. To 
minimise disruption, we will:  

• monitor and review noise levels  

• turn off equipment and vehicles when not in use 

• provide nearby residents with at least 7 days’ notice of upcoming work. 

 

For more information 

If you would like more information, please contact us on:  

Email: NorthwestDrinkingWaterSupply@sydneywater.com.au  

Phone: 1800 555 119 

For 24-hour service difficulties or emergencies, please call 13 20 90. 

 


