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Drinking water project 
Sydney Water and its delivery partner, the West Region Delivery Team, are continuing to 
work along Menangle Road near Rotolactor Parade, Menangle. We recognise that our 
ongoing out of hours work has been disruptive for nearby residents, and we want to keep 
you informed about our works. 

Out of hours work  

Due to recent wet weather and variable ground conditions, the progress of the drinking 
water installation work near Rotolactor Parade, Menangle, has been slower than 
expected. 

We’ve modified our work program to give respite to residents and reduced the night 
shifts required near Rotolactor Parade. We’re returning to complete the remaining night 
work on Tuesday 12 May and Wednesday 13 May 2026, weather and ground 
conditions permitting.   

Please see the following image for the approximate work location. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    Approximate work area  
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Traffic control will be in place at Rotolactor Parade and Menangle Road to complete the 
work safely and manage vehicle and pedestrian movements around the site. 

For any unforeseen reason, if we are unable to complete the remaining works within the 
above timeframe, we may need to return on subsequent nights. 

We'll continue to work along Menangle Road on the northern side of the alignment at 
night. To support this work, we'll be accessing our temporary laydown area at night, 
located behind the SP1238 pumping station work area.  

SP1238 Menangle Wastewater Pumping Station work update 

Telstra work 

As part of the pumping station work, Telstra has carried out associated utility works in 
the roadway along Menangle Road. In addition to this, Telstra will complete network 
changeover works at night in the upcoming weeks.  

This work is required to be completed at night, when demand is lower, to minimise the 
risk of service interruptions for residents, businesses and other utility users. In 
addition, Telstra will be able for the work to be completed more safely and efficiently.  

As this work is being carried out by Telstra, timings may change without prior notice. 
You may receive a separate letter from Telstra regarding this work.  

High voltage work 

We planned to start high voltage electrical work along Menangle Road from Monday 4 
May 2026. This work has been delayed due to unforeseen reasons and is now planned to 
start in the week commencing Monday 18 May 2026 and finish by Friday 13 June 2026.    

Temporary lane closure 

For all works in the roadway, there will be temporary partial lane closures around our 
work areas.  

Traffic and pedestrian controls including signage, boom gates and traffic controllers will 
be in place to safely direct vehicles and pedestrians around the site. 

We understand our work is disruptive but request that you please follow the 
instructions of our traffic management team, who will guide you around the work area.  
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Work hours 
Our standard hours are 7 am to 6 pm Monday to Friday. We plan to continue working on 
Saturdays from 7 am to 6 pm, as we need to work consecutively on Saturdays to carry 
out the relevant construction activities efficiently. 

Our night work hours are 7 pm to 5 am, Monday evenings to Saturday mornings.  

During our work, residents and businesses may notice increased noise, dust and 
vibration from construction activity, equipment and vehicle movements around the 
work area. Mitigation measures will be in place to minimise impacts. 

Where do I get more information? 
To know more about the project, please contact our community engagement team 
on 1300 653 817 or email WestRegionDelivery@sydneywater.com.au. 

For other Sydney Water repairs or faults, please call 13 20 90 (24 hours). For billing 
and general enquiries, call 13 20 92. 

Thank you for your patience, cooperation and understanding during this important work. 

 

Yours sincerely, 

 
Rana Sawaqed 
Project Manager 

mailto:WestRegionDelivery@sydneywater.com.au

