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Getting prequalified 

We require all suppliers who wish to trade with us to undergo a prequalification process via the 

Prequalification Questionnaire Section 1. Suppliers are assessed against minimum competency and 

capability requirements based on the associated risk of the good or service offering. 

Suppliers deemed to be onsite (Sydney Water site or RDC-managed Sydney Water site) are also required 

to complete the Prequalification Questionnaire Section 2 and are required to subscribe to Beakon, a 

third- party managed service for safety prequalification and electronic permit to work (ePTW). Fees apply for 

Beakon subscription, and user pay model applies. 

The prequalification process aims to facilitate, but not replace, the tender assessment for individual projects.  

 

 

As your organisation’s nominated supplier contact, follow this guide to action 

prequalification via invitation email, and to understand what we require as part of our 

prequalification process.  

Related Sydney Water guides: 

Accessing supplier questionnaires and sourcing opportunities - If you have submitted a 

response to a Sydney Water supplier questionnaire / sourcing opportunity in the past, you 

may follow this guide to access the prequalification questionnaire/s. 

Responding to supplier questionnaires and sourcing opportunities 

1. Action the prequalification questionnaire invitation 
email 
Click the link Submit questionnaire and refer to Logging in or signing up to SAP Ariba on how to action the 

email. 

  

https://www.sydneywater.com.au/content/dam/sydneywater/documents/getting-prequalified.pdf
https://www.sydneywater.com.au/content/dam/sydneywater/documents/accessing-supplier-questionnaires-and-sourcing-opportunities.pdf
https://www.sydneywater.com.au/content/dam/sydneywater/documents/responding-to-supplier-questionnaires-and-sourcing-opportunities.pdf
https://www.sydneywater.com.au/content/dam/sydneywater/documents/logging-in-or-signing-up-to-sap-ariba.pdf


Getting prequalified 

Getting prequalified Document uncontrolled when printed Page: 2 of 8 
Version: 4 Issue date: 21/03/2025 
 

The Prequalification Questionnaires are under the Questionnaires section on your Ariba Proposals and 

Questionnaires dashboard. 

2. Open the prequalification questionnaire/s 

 

3. Respond/update the prequalification questionnaire/s 
Important information:   

The following sections provide an overview only of the type of questions being asked in the prequalification 

questionnaires.  

For detailed guide on how to respond to the questionnaires, refer to Responding to supplier questionnaires 

and sourcing opportunities.  

When providing attachments, be aware that only one (1) file is allowed. If you need to attach multiple 

documents, compress them into a zip file with a maximum of 100mb per file.  

When providing insurances and certificates, ensure to enter the Certificate Details. When these are about 

to expire or are expired, the same Certificate Details on the questionnaire should be updated. See Section 

8.2. 
 

3.1 Prequalification Questionnaire Section 1 

This prequalification questionnaire aims to understand your competency and capability around the following 

risk areas: 

https://www.sydneywater.com.au/content/dam/sydneywater/documents/getting-prequalified.pdf
https://www.sydneywater.com.au/content/dam/sydneywater/documents/responding-to-supplier-questionnaires-and-sourcing-opportunities.pdf
https://www.sydneywater.com.au/content/dam/sydneywater/documents/responding-to-supplier-questionnaires-and-sourcing-opportunities.pdf
https://www.sydneywater.com.au/content/dam/sydneywater/documents/responding-to-supplier-questionnaires-and-sourcing-opportunities.pdf#page=14
https://www.sydneywater.com.au/content/dam/sydneywater/documents/responding-to-supplier-questionnaires-and-sourcing-opportunities.pdf#page=14
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• Quality 

• Environmental 

• Corporate Social Responsibility 

• Business Resilience 

• Financial 

• Industrial Relations / Human Relations  

3.1.1 Declaration Content 

When the declaration statement is agreed with, required sections will be visible.  

 

https://www.sydneywater.com.au/content/dam/sydneywater/documents/getting-prequalified.pdf
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3.1.2 Supplier Info 

 

3.1.3 Quality 

We would like to ensure our suppliers provide quality goods / services as this has direct impact to our 

customers. These questions will give us an idea of your quality assurance process.  

 

3.1.4 Environmental 

We aim to provide services to our customers with minimal environmental impact and as such, we need to 

ensure that we are sourcing from suppliers who share our vision.  

https://www.sydneywater.com.au/content/dam/sydneywater/documents/getting-prequalified.pdf
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3.1.4 Corporate Social Responsibility 

We highly value our social responsibilities and would like to know if our suppliers are aligned with us. 

 

3.1.5 Business Resilience 

We are looking to partner with suppliers who remain resilient to global and local issues and problems. 

 

3.1.6 Financial 

As a company, we are looking to partner with suppliers with good financial records.  

https://www.sydneywater.com.au/content/dam/sydneywater/documents/getting-prequalified.pdf


Getting prequalified 

Getting prequalified Document uncontrolled when printed Page: 6 of 8 
Version: 4 Issue date: 21/03/2025 
 

 

3.1.7 IR or HR (Industrial / Human Relations) 

These questions ensure that all our suppliers comply with government regulations in terms of handling their 

workforce. This section is only visible when the answer to question 2.2.2 is a “Yes”. 

 

3.2 Prequalification Questionnaire Section 2 

This prequalification questionnaire is specific to and only required to be completed by our onsite suppliers. 

Onsite is defined by Sydney Water as suppliers performing tasks at a Sydney Water site or on a 

Sydney Water asset; pickup/delivery of high-risk items such as chemicals and biosolids; includes 

any works requiring a license such as forklift or crane.    

3.2.1 Declaration 

When the declaration statement is agreed with, required sections will be visible.  

https://www.sydneywater.com.au/content/dam/sydneywater/documents/getting-prequalified.pdf
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3.2.3 Safety 

We aim to ensure that our suppliers are following safety standards to ensure safety of our workforce, 

customers, and the community more broadly. 

 

https://www.sydneywater.com.au/content/dam/sydneywater/documents/getting-prequalified.pdf
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When Prequalification Questionnaire Section 2 has been approved, you will receive a Beakon-generated 

email notifying you that a profile has been created for your organisation in Beakon. You are required to 

action this email and subscribe to Beakon in a user pay model. Beakon will contact you if they require 

further information as part of safety prequalification and electronic permit to work (ePTW). 

 

 

4. Provide access to prequalification questionnaires 
As access to proposals / questionnaires is provided at the supplier contact level, not organisation level, refer 

to Responding to supplier questionnaires and sourcing opportunities in section Add a colleague as 

member of response team to provide eligible colleagues access to the prequalification questionnaires.  

5. Support 

 

Did not find what you’re looking for? Access all Sydney Water supplier support resources 

here. 

 

To get assistance specific to your situation, contact us at 

businessconnect@sydneywater.com.au.  

 

For SAP product documentation and supplier support, visit the SAP Help Centre. 

  

 

https://www.sydneywater.com.au/content/dam/sydneywater/documents/getting-prequalified.pdf
https://www.sydneywater.com.au/content/dam/sydneywater/documents/responding-to-supplier-questionnaires-and-sourcing-opportunities.pdf
https://www.sydneywater.com.au/about-us/our-suppliers/supplier-registration.html
mailto:businessconnect@sydneywater.com.au
https://support.ariba.com/help
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