Sydney
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How to read your wate\\r/“"bill

This is the person or
business the water
bill is sent to.

Fixed charges are
for water,
wastewater and
sometimes
stormwater
services, no matter
how much water is
used.

The billing period
(usually three
months). Also called
a quarter.

The average
amount of water
used daily in
kilolitres compared
to the last bill and
the same time last
year.

These are the ways
you can pay your
bill.

Sydney Telephone Payments ‘I (See below) General Enquiries ‘T 132092
WATZR Account Balance T 1300 362 093 8:30am to5 30pm PMon 1]
= Website: sydneywater.com.au Faults and Leaks T 13 20 90
24 howrs
Last bill Payments Balance This Lill Total amount due The total amount
1 .
$326.86 $326.86 $0.00 $317.18 I $317.18 4, to be paid for the
54000001 Please pay by water used.
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e s individual account
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Account for residential property 1 Sample St Sampleville
Fixed charges - GST free 1 Jul 16 - 30 Sep 16 1
Water service 22.581
Wastewater (sewerage) service 145.80 L.
Stormwater drainage area 18.70 This is the amount
Usage charges - GST free 12 Apr 16 - 12 Jul 16 Of water used
Water 12404 - 3006 51 kL at $2.2760 a kL 116.07 . .
01/07 - 1207 7 kL at $2.0000 a kL See over for details 14.00 during the billing
Your ayarige dally usage Total amount due $317.18 period and the
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TAX INVOICE

SYDNEY WATER CORPORATION ABN 45 776 225 038
Sydney
o
WATER

BPAY: Internet or phone banking. Biller
codecA5435 Rel no: 1234 567 0006

Online ID: 238030

E Telephone payments: Masiercard or VISA.
Call 1300 12 34 58 24 houw service]

Direct debit payments: To set up direct debit
vigil sydneyweter comsu

..% Internet payments: Mastercard, VISA or PayPal:
i il gydnevereber comay

TRAN CODE USER CODE CUSTOMER REFERENGCE NUMBER
[831] [ose859]| [ DDOO12345670006
<0000031718> <066859> <0000123456T70006>
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cost per Kilolitre.

How much water did you use?

The total amount
due including fixed
costs, usage costs
and any other
charges.

Continued overleaf
Date of issue 12 July 2016

Account for 1 Sample St Sampleville

Card payments:
0.4% fee applies

Payment number
1234 567 00086
Please pay by
02/08/16

Total amount due

$317.18
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A list of meters on
the property.
There may be
more than one.

Information about
water charges
and services
offered by Sydney
Water.

Information for
customers who
have leaks or
faults.

Information about
how and where to
pay your bill.

Account for residential property
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1 Sample St Samplevills

Water meter details

Meter Reading Period:
Maeter No. This Reading Last Reading
ABCD1234 2342 2284
Total water used in 91 days was 58 kilolitres

12 Apr 16-12 Jul 16
Consumption (kL)
58

Customer information

The Independent Pricing and Regulatory Tribunal (IPART) has deteriiined new prices for service and
usage charges. The water usage price will be $2.00 a kL from 1 July 2016. For nivesa information
about price changes visit sydneywater.com.au

We may give a concession to pensioners with a Pensioner Concession Card, a Department of
Veterans' Affairs Gold Card (TPITTI, War Widow/ Widower or EDA) or who receive a Department of
Veteran's Affairs intermediate rate pension.

If you are having difficulty paying your bill, we can help. We have flexible payment options to help
you plan your payments. We may offer payment extensions, a regular payment arrangement, the
Payment Assistance Scheme (PAS) and the BillAssist customer assistance program. Call us on
1320 92.

Alate payment fee of $4.21 (plus GST) or interest; whichevar is higher may be charged on overdue
amounts. The current interest rate is 5.75% a year.

Hearing impaired customers can phone via NRS for a TTY service on 13 36 77, quoting 13 20 90.
‘We may exchange contact information with lecal councils to ensure your bills get to you.

Faults and Leaks (available 24 hours)

Please ring 13 20 90 in cases of service difficulty and emergency.

Sydney

WAT<ZR

This is the meter
reading.

The last meter
reading.

The water use in
kilolitres.

The total amount of

water used in

kilolitres. Calculated
by adding water use

from each meter
together.
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Payment number Total amount due
POSThillpay: Use cash, chague of debit
el TN [t o8 12345670006  $317.18
=242 12345670006
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Changing your mailing address?
. . Please ring general enquiries or visit —
E ;‘:‘L‘:B1 peyﬁle:umrgfllﬂfi:ymmler_ sydneywater.com.au/SW/ accounts-billing/
Sand B: to change your address online.
Sydney Water
PO Box 339 Silverwater NSW 2128
Interpreter Service 13 14 50 )
@  Centrepay payments: call Centrelink to T T T P | [ L YO g
arrange regular Centrepay deductions. NREEREETA NS  HHEL R -
(_) T ypencslpoe Siepyurpda, Trjhegun) napanive 6.
Centrepay Reference No.: 555 052 086C Se o seree L ke, bt ol s i :;?J
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