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A new way of working
We’ve restructured our Business Customers team to better serve 
you! While we continue to provide our usual support, our new way of 
working means we also get to engage with you on initiatives that matter 
to your business.

We’ve taken on your feedback in building our new team and we’ve 
listened when you said you want our website to be easier to navigate 
and updated with relevant content to keep you informed. We’re working 
on it.

We’ll be looking to partner more closely with you. This means improving 
the customer experience for our smaller customers and more strategic, 
forward-looking conversations with our larger business customers. 
We’ll be asking for your feedback and gathering insights to help drive 
innovation in the products and services we offer. We’re serious about 
listening to you and planning our future as a partnership.

Our new team is already achieving positive outcomes. The Sydney 
Morning Herald recently covered our team’s support of water and  
waste conservation initiatives at Young Henry’s Brewery, which is  
now using 40% less water than traditional breweries!

If you’re doing something innovative in your business to support 
sustainable water or wastewater outcomes or you’re keen to, let’s  
work together. Email us anytime at:

businesscustomers@sydneywater.com.au 

Do you need to forecast your spending?
Our prices are set by the Independent Pricing and Regulatory 
Tribunal (IPART) and are adjusted for the rate of inflation at the 
start of each financial year. This means we’ll have new prices for 
service charges, usage, and trade waste fees from 1 July 2023. 
We’ll publish the new prices on our website from late June.  
To find out more, visit sydneywater.com.au/ourprices 
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Call us on 13 20 92 
Write to us at Sydney Water  
PO Box 399, Parramatta NSW 2124
Report a leak or fault on 13 20 90

We speak  
your language
For a free phone interpreter 
service, call 13 14 50

SW  76 03/23

Contact us

Save what you can’t see
Leaks and inefficient processes could be costing your medium to large 
business thousands of dollars each year and wasting tens of thousands 
of litres of water. By providing real-time data, our online water 
monitoring program can help you detect unusual water usage, which 
may be caused by a hidden leak.

In 2021, a major Greater Sydney council installed 13 data loggers across 
9 of its sites. These included aquatic centres and caravan parks. Almost 
immediately, monitoring helped pinpoint leaks totalling around 29 
litres of water per minute, or 15 million litres per year – enough to fill 6 
Olympic-size swimming pools.

We’re keen for larger businesses to go greener and take control of water 
use. That’s why we subsidise our online monitoring program to eligible 
customers for 12 months. Could this help your business? To find out 
more, email us anytime at:

onlinemonitoring@sydneywater.com.au

Quarterly water quality 
 report summary

Our water quality monitoring program confirmed that Greater 
Sydney’s drinking water was high quality and safe from January 
to March 2023, meeting the high standards set by the Australian 
Drinking Water Guidelines.

You can find the detailed quarterly water quality report for your 
area at sydneywater.com.au/wateranalysis
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