Customer and Community Reference Group
Meeting Action and Issues Register
As at:

21/06/2024

8-Apr-24 |Price proposal - Customer Sydney Water to incorporate CCRG feedback into the draft Josh Isben Included on June agenda In progress
Engagement DRAFT Chapter Customer Engagement Chapter of the price proposal.
2406 8-Apr-24 [Price proposal - Customer Sydney Water to incorporate CCRG feedback into the draft Rachelle Legrand Jun-24 In progress
Outcomes DRAFT Chapter Customer Outcomes Chapter of the price proposal.
2407 8-Apr-24 |Pulse check Sydney Water / Chair to further refine papers to assist members in |Katie LeRoy / Jun-24 In progress
understanding how the pack fits together. Abigail Goldberg
2408 8-Apr-24 |Looking ahead June CCRG meeting agenda to allow sufficient time for discussion |Abigail Goldberg Included on June agenda Jun-24 In progress
on the CCRG message.
2409 3-Jun-24 |Sydney Water update / General Sydney Water to share the lllawarra Masterplan with the group Katie LeRoy Aug-24 In progress
Manager remarks
2410 3-Jun-24 |Sydney Water update / General Sydney Water to provide EOI details for members to share with Katie LeRoy Completed - sent to members via email on 05/06/2024 Aug-24 Complete
Manager remarks their networks
2411 3-Jun-24 |Price Proposal Transmit the full draft Price Proposal out of session for review Josh Aug-24 In progress
Isben/Rachelle
Legrand/William
Dolan
2412 3-Jun-24 |Price Proposal Provide ‘customer facing’ document related to the Price Proposal to [Josh Oct-24 In progress
CCRG members for review when available. Isben/Rachelle
Legrand/William
Dolan
2413 3-Jun-24 |Price Proposal Chair to draft a message to be sent to members for review ahead of|Abigail Goldberg Aug-24 In progress
August meeting.




