
Autumn 2008

Waterwrap
Customer Newsletter      

Your savings at home really count
Dam levels have increased, but with the challenges 
of climate change and population growth, we still 
need to be water wise. Here are some easy ways to 
save water in your home. 
Take advantage of the washing machine rebate 

In the market for a new 
washing machine? Don’t 
forget you’re eligible for 
a $150 rebate if you buy 
a new washing machine 
with at least a 4-star water 
efficiency rating.

Water efficient machines 
can save more than 21,000 
litres of water a year. With 

about 130 models to choose from, there’s one to suit 
every household. Ask your retailer for details or visit 
www.sydneywater.com.au 

WaterFix your home today
If you haven’t already, join more than 440,000 households 
across Sydney, Illawarra and the Blue Mountains that have 
taken up the WaterFix offer. From just $22* a licensed 

plumber will visit your home to install water 
saving devices and check for minor leaks.

To register:

•  phone 1800 502 494 between 
8am to 8pm Monday to Friday, or 
8am to 2pm on Saturday

• visit www.sydneywater.com.au

Save water with smart gardening
Get expert advice on the exact watering needs of your 
garden. It costs just $33 or $55 depending on the size of 
your garden. Register for Love Your Garden - phone 
1800 354 105 (8.30am - 5pm, Monday to Friday).

                Water saving offers    Taronga Zoo month Careers

It’s all part of the plan
Our water saving offers are all part of the NSW 
Government’s plan to secure our water supply. Other 
initiatives underway include:

•  building a wind powered desalination plant
•  expanding Australia’s largest residential recycling 

scheme at Rouse Hill
•  inspecting over 18,000 km of pipes for hidden leaks 

and improving response times when a leak occurs
•  allocating funds to help businesses save water 

and energy. 

Want to know more? Visit www.sydneywater.com.au* Basic showerheads are available for $22 each.



Want to join a world leader in an 
industry that is as essential to our 
community as the water it delivers? 
Our staff play an important role in 
protecting and ensuring our water 
supply for the future. 

Whether you are experienced or just 
starting your career, Sydney Water 
has many career opportunities in 
a range of fields. Find out more by 
visiting www.sydneywater.com.au

Water quality update
Sydney Water provides you with high quality, safe drinking water 
– treated to meet the Australian Drinking Water Guidelines.

Your water is routinely monitored 
and tested for up to 70 different 
characteristics including taste, 
colour, odour, micro-organisms and 
chemical content.

 ✓     For the characteristics tested 
during the period 1 October to 
31 December 2007, your water 
complied with the Australian 
Drinking Water Guidelines. 

For more detailed information see 
the Quarterly Drinking Water 
Quality Report 1 October to 31 
December 2007 or the summary 
at www.sydneywater.com.au 

A free copy is available by visiting 
our Sydney City Customer Centre.

   Did you know?
Sydney Water tests for the true colour of water. 
Water should be virtually colourless.

People 
per household
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Annual Report 
available online

Sydney Water’s Annual 
Report 2007 is available online at 
www.sydneywater.com.au

Exciting careers 
at Sydney Water

Are you water 
efficient?
Compare your average daily water 
use from your bill with our targets 
for water efficient households.

Shown here are typical amounts 
of water used by water efficient 
households with an average sized 
house and garden.

For more information about 
the size of your property visit 
www.sydneywater.com.au
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Join us at Taronga Zoo in April 
for Sydney Water Month
To celebrate, Sydney Water is running 
a water wise activity for children at 
Taronga Zoo on weekends, and public 
and school holidays. It’s free and every 
participating child wins a prize.

You can also collect a free* DIY water 
saving kit at the zoo. It can help you 
save up to $50 on your energy and 
water bills and about 16,000 litres of 
water a year. * Terms and Conditions apply


